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O XU�KLVWRU\�LV�D�VWRU\�DERXW�UHYROXWLRQL]LQJ�DQG�FDSLWDOL]LQJ�RQ�WKH�JURZWK��LGHDV��DQG�GUHDPV�RI�$PHULFDQ�ZRUNHUV�DQG�OHDGHUV��
2XU�KLVWRU\�LV�D�VWRU\�DERXW�UHYROXWLRQL]LQJ�DQG�FDSLWDOL]LQJ�RQ�

WKH�JURZWK��LGHDV��DQG�GUHDPV�RI�$PHULFDQ�ZRUNHUV�DQG�OHDGHUV��
&HQWXULHV�DJR��SHRSOH�PLJUDWHG�WR�,OOLQRLV�LQ�RUGHU�WR�WDNH�DGYDQWDJH�RI�LWV�QDWXUDO�UHVRXUFHV�EXW�DOVR�EHFDXVH�LWV�

ORFDWLRQ�DQG� WKH�DELOLW\� WR� WUDQVSRUW�SURGXFWV�DURXQG� WKH�ZRUOG��)DUPHUV�XVHG� WKH� ULFK�� IHUWLOH� ODQG� WR�XQORFN� WKH�
VWDWH·V�DJULFXOWXUDO�PDUYHOV�LQFOXGLQJ�FURSV�DQG�OLYHVWRFN��3URFHVVLQJ�DGGHG�YDOXH�WR�ERWK�JUDLQ�DQG�DQLPDOV��6RRQ��
,OOLQRLV·�UHSXWDWLRQ�DV�D�WUDQVSRUWDWLRQ�KXE�VRDUHG�DWWUDFWLQJ�QHZ�LPPLJUDQWV�DQG�LQGXVWULHV�VXFK�DV�PLQLQJ��VWHHO��
PHDW�SDFNLQJ��DQG�HYHQ�PRUH�PDQXIDFWXULQJ�

Trade brought with it manufacturers and the earliest documented manufacturer in Illinois was a tannery for buffa-
OR�VNLQV�E\�)UHQFKPDQ�&KDUOHV�-XFKHUHDX�GH�6W��'HQ\V��/LHXWHQDQW�*HQHUDO�RI�WKH�MXULVGLFWLRQ�RI�0RQWUHDO��LQ������LQ�
9D�%DFKH�RQ�WKH�2KLR�5LYHU�ZKHUH�KH�ZDV�DEOH�WR�WDNH�DGYDQWDJH�RI�WKH�UHJLRQ·V�VWUDWHJLF�DGYDQWDJHV��
7KURXJKRXW�KLVWRU\��ZKHWKHU�LW�ZDV�WKH�&LYLO�:DU��,QGXVWULDO�5HYROXWLRQ��DGYHQW�RI�WKH�DVVHPEO\�OLQH��RU�PRVW�UH-

FHQWO\�RXU�FROOHFWLYH�UHVSRQVH�WR�WKH�JOREDO�SDQGHPLF��,OOLQRLV�PDQXIDFWXUHUV�SOD\HG�D�NH\�UROH�LQ�QHDUO\�HYHU\�PDMRU�
HYHQW���0RVW�UHFHQWO\��GXULQJ�WKH�JUHDWHVW�HFRQRPLF�DQG�KHDOWK�FULVLV�LQ�JHQHUDWLRQV��LQQRYDWLYH�DQG�JURXQGEUHDNLQJ�
PDQXIDFWXUHUV�FUHDWHG�WKH�IDVWHVW�YDFFLQHV�LQ�KLVWRU\��SURGXFHG�33(�IRU�RXU�KHDOWK�FDUH�ZRUNHUV�DQG�ILUVW�UHVSRQG-
HUV��VWRFNHG�RXU�VWRUHV�ZLWK�VDIH�DQG�QXWULWLRXV�IRRG��SURYLGHG�HQHUJ\�IRU�RXU�KRPHV�DQG�EXVLQHVVHV��DQG�HQVXUHG�
D�UREXVW�FRPPXQLFDWLRQV�QHWZRUN�

,W·V�WKH�JUHDW�SURPLVH�RI�PDQXIDFWXULQJ�WKDW�FRQWLQXHV�WR�PRYH�RXU�QDWLRQ�DQG�ZRUOG�IRUZDUG��0DQXIDFWXUHUV�DUH�
RQFH�DJDLQ�GHPRQVWUDWLQJ�WKH�VWUHQJWK�DQG�UHVLOLHQF\�RI�RXU�VHFWRU��,I�WKH�SDQGHPLF�KDV�WDXJKW�XV�DQ\WKLQJ��LW·V�WKH�
QHHG�IRU�D�VWURQJ�$PHULFDQ�PDQXIDFWXULQJ�VHFWRU�DQG�VXSSO\�FKDLQV��
:H�QRZ�KDYH�D�WUHPHQGRXV�RSSRUWXQLW\�WR�LPDJLQH�WKH�IXWXUH�DQG�VKDSH�LW�IRU�IXWXUH�JHQHUDWLRQV��7RGD\·V�PDQX-

IDFWXULQJ�IDFLOLWLHV�DUH�FOHDQ��VXVWDLQDEOH��GLYHUVH��DQG�KLJK�WHFK��:H�QHHG�WR�KHOS�HUDVH�WKH�YLHZ�RI�IDFWRULHV�DV�´GDUN��
GLUW\��DQG�GDQJHURXVµ�IURP�RXU�FROOHFWLYH�PLQGV�DQG�RSHQ�XS�WKH�PLQGV�RI�VWXGHQWV��SDUHQWV��WHDFKHUV��DQG�FRXQVHO-
ors to great careers in manufacturing.
0DQXIDFWXUHUV�DUH�DQ�LQQRYDWLRQ�HQJLQH�WKDW�LV�UHPDNLQJ�WKH�ZRUOG�DURXQG�XV�OLWHUDOO\�DW�WKH�VSHHG�RI�OLJKW��1HZ�

WHFKQRORJLHV�DQG�SURFHVVHV�KDYH�EURXJKW�XV�OLIHVDYLQJ�PHGLFLQHV�DQG�WKHUDSLHV��DXWRQRPRXV�DQG�HIILFLHQW�YHKLFOHV��
QHZ�VRXUFHV�RI�HQHUJ\��DQG�D�GLJLWDO�HFRQRP\��7KLQJV�WKDW�ZHUH�XQLPDJLQDEOH�RU�VLPSO\�RQ�D�SODQQLQJ�ERDUG�MXVW�D�
decade ago are now being unleashed for the betterment of our world. Augmented reality. Artificial intelligence. 5G. 
$GGLWLYH�PDQXIDFWXULQJ��5RERWLFV�DQG�WKH�,QWHUQHW�RI�7KLQJV��
2XU� VHFWRU� LV� IRFXVHG� RQ� DFKLHYLQJ� JUHDWHU� HIILFLHQF\�� SURGXFWLYLW\�� DQG� FRPSHWLWLYHQHVV�ZKLOH� HQYLVLRQLQJ� WKH�

IXWXUH��0DQXIDFWXULQJ�GRHVQ·W�MXVW�XVH�FXWWLQJ�HGJH�WHFKQRORJ\�²�ZH�FUHDWH�LW��7KH�,0$�LV�ODVHU�IRFXVHG�DW�WKH�6WDWH�
&DSLWRO�WR�PDNH�VXUH�WKDW�ZH�KDYH�D�PRGHUQ�7HOHFRPPXQLFDWLRQV�$FW�DQG�RWKHU�SROLFLHV�WKDW�HQFRXUDJH�WKH�LPSOH-
mentation and use of these new technologies in our homes and businesses.
,Q�������WKH�$SROOR�*XLGDQFH�6\VWHP�WKDW�ODQGHG�DVWURQDXWV�1HLO�$UPVWURQJ�DQG�%X]]�$OGULQ�RQ�WKH�PRRQ�ZLWK�

SURFHVVLQJ�SRZHU�HTXDO�WR�D�1LQWHQGR�FRQVROH��)LIW\�\HDUV�ODWHU��RXU�FRPSXWHU�SURFHVVLQJ�SHUIRUPDQFH�KDV�LQFUHDVHG�
��WULOOLRQ�IROG��7KLV�VSULQJ��,�DWWHQGHG�D�JURXQG�EUHDNLQJ�DW�,QJHUVROO�0DFKLQH�7RROV�WKDW�LV�KHOSLQJ�EXLOG�WKH�ODUJHVW�
WHOHVFRSH� LQ� WKH�ZRUOG� WKDW�ZLOO� VHH� IXUWKHU� LQWR�VSDFH� WKDW�HYHU�EHIRUH�ZKLOH�JHDUV�FUHDWHG�E\�)RUHVW�&LW\�*HDU� LQ�
5RVFRH�DUH�QRZ�KHOSLQJ�WKH�0DUV�5RYHU�QDYLJDWH�DQRWKHU�SODQHW�
7KHVH�JURXQGEUHDNLQJ� WHFKQRORJLHV� DQG� DGYDQFHV� DUH� D� UHVXOW� EHFDXVH�RI� WKH�SURPLVH� RI�PDQXIDFWXULQJ��:H·YH�

FRPH�D�ORQJ�ZD\�IURP�WDQQLQJ�EXIIDOR�KLGHV�WR�VHHLQJ�IXUWKHU�LQWR�VSDFH�WKDQ�HYHU�EHIRUH�ZLWK�D�0DUV�ODQGLQJ�LQ�VLWH��
I cannot wait to see what the future holds because it’s ours to create.
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President’s Report

The promise
Of manufacturing

Mark Denzler, President & CEO

our sector is focused on achieving greater efficiency, 
productivity, and competitiveness while envisioning the future. 

Manufacturing doesn’t just use cutting edge technology. We create it.



BUSINESS DAY 

2021
Wednesday, May 5

IMA’s 2021 Virtual Business Day is a unique opportunity 
to hear from leading policymakers in Illinois, help the IMA 

deliver our message of job growth and prosperity, 
and help legislators understand the impact of 

their actions on Illinois manufacturing. 

Senate President 
Don Harmon

House Speaker 
Chris Welch

Senate Minority Leader
Dan McConchie

House Republican Leader 
Jim Durkin

Register online at ima-net.org. For more information, contact Christine Sisk at csisk@ima-net.org.



was a whirlwind 
for any number of 
reasons including 
D� JOREDO� SDQGHP-

LF� DQG� D� EUXLVLQJ�86� SUHVLGHQWLDO� HOHFWLRQ�
which have contributed to continuing un-
certainty. 
,Q�ORJLVWLFV�ZH�UHIHU�WR�XSV�DQG�GRZQV�RI�

WKH�PDUNHW� DV� ´ZKLFK�ZD\� WKH� SHQGXOXP�
VZLQJV�µ�9HU\�UDUHO\�LV�WKH�IUHLJKW�PDUNHW�DW�
DQ\WKLQJ� DSSURDFKLQJ� HTXLOLEULXP�� %DVHG�
RQ�VXSSO\�DQG�GHPDQG��WKH�ÁXFWXDWLRQV�DUH�
nothing new and haven’t changed greatly 
LQ�WKH�ODVW����\HDUV�
:KDW�KDV�FKDQJHG��KRZHYHU��LV�WKH�OHQJWK�

RI�WLPH�LW�WDNHV�IRU�WKH�SHQGXOXP�WR�VZLQJ��
+LVWRULFDOO\�� LW�ZRXOG� WDNH�\HDUV� WR� WLS� WKH�
VFDOHV��EXW�WKDW�WLPH�KDV�VKRUWHQHG�WR�PHUH�
PRQWKV�LQ�UHFHQW�\HDUV��DQG������LV�D�JUHDW�
H[DPSOH�RI�WKLV�QHZ�SDUDGLJP�
/HW·V� WDNH� D� ORRN� DW�ZKDW� KDSSHQHG��$W�

WKH� EHJLQQLQJ� RI� WKH� SDQGHPLF� LQ� HDUO\�
VSULQJ��GHPDQG�FDPH�WR�D�QHDU�VWDQGVWLOO�DV�
PDQXIDFWXUHUV�ZHQW�RͿ�OLQH�WR�WDNH�SUHFDX-
WLRQDU\�PHDVXUHV�WR�GHFUHDVH�WKH�VSUHDG�RI�

&29,'����� 7UXFNLQJ� FRPSDQLHV� VDZ� UDWHV�
SOXPPHW� RYHUQLJKW� DV� WKH� QHHG� IRU� WKHLU�
VHUYLFHV�SDXVHG�
,I�\RX�UHPHPEHU��LQGHSHQGHQW�RZQHU�RS-

HUDWRUV�ZHUH�SURWHVWLQJ� IRU�PRUH� WUDQVSDU-
HQF\� LQ� IURQW� RI� WKH�:KLWH�+RXVH� EHFDXVH�
UDWHV�KDG�IDOOHQ�VR�SUHFLSLWRXVO\��
/DUJHO\� EHFDXVH� RI� WKH� +HURHV� $FW�� ZH�

witnessed some relief in increased unem-
SOR\PHQW�EHQHÀWV��7KLV�DOORZHG�FRPSDQLHV�
WR� IXUORXJK� GULYHUV� DQG� RWKHU� LPSRUWDQW�
ZRUNHUV� GXULQJ� WKH� VORZGRZQ�� 7KH� JRY-
HUQPHQW� VWLPXOXV� FKHFNV� FRXSOHG� ZLWK�
advancements in treatment and a greater 
XQGHUVWDQGLQJ�RI�&29,'�����KHOSHG�PDQX-
IDFWXULQJ�IDFLOLWLHV�KHDG�EDFN�WR�ZRUN��7KLV�
ERRVWHG�FRQVXPHU�FRQÀGHQFH�
%\� PLG�VXPPHU�� PDQXIDFWXUHUV� ZHUH�

UDPSLQJ�XS�SURGXFWLRQ�PRUH�TXLFNO\�WKDQ�
WUXFN�FDSDFLW\�FRXOG�UHERXQG��$V�YLUXV�UDWHV�
EHJDQ�D�GHFOLQH��PDQ\�SHRSOH�EHOLHYHG�ZH�
ZHUH�RXW�RI�WKH�ZRRGV��7KH�SHQGXOXP�FRQ-
tinued to swing widely in the direction of 
LQFUHDVHG�QHHG�IRU�WUXFN�FDSDFLW\��7KLV�FRX-
SOHG�ZLWK�&KLQHVH�PDQXIDFWXUHUV� VHQGLQJ�

D�EDFNORJ�RI�FRQWDLQHU�VKLSV� WR� WKH�8QLWHG�
States created a surge in demand. 

This is where we found ourselves today 
at the end of the year and the beginning of 
WKH�QHZ�\HDU�²�ZLWKRXW�HQRXJK�WUXFN�FDSDF-
LW\�WR�PHHW�WKH�GHPDQG��$V�D�UHVXOW��WUXFN-
ORDG� UDWHV� FRQWLQXH� WR� EUHDN� UHFRUGV�� $V�
\RX�NQRZ�� LQ�RUGHU� WR�JHW�\RXU�VKLSPHQWV�
PRYHG��\RX·YH�EHHQ�UHTXLUHG�WR�SD\�KLJKHU�
rates
:KLOH� WKLV� LVQ·W� WKH�ÀUVW�RU� ODVW� WLPH� WKH�

SHQGXOXP�KDV� RU�ZLOO� VZLQJ�� WKLV� VSLNH� LV�
LQWHUHVWLQJ�IRU�D�FRXSOH�RI�UHDVRQV��7KH�UDWH�
DW� ZKLFK� WUXFNORDG� SULFHV� VDQN� DQG� WKHQ�
VKDUSO\�LQFUHDVHG�KDYH�PDQ\�LQ�WKH�LQGXV-
WU\�XQFHUWDLQ�DQG�XQZLOOLQJ�WR�SUHGLFW�ZKDW�
the future will hold. 
+LVWRULFDOO\�� ZKHQ� ZH� VHH� WKLV� VRUW� RI�

VSLNH�LQ�GHPDQG��WUXFNLQJ�FRPSDQLHV�LQWHU-
SUHW� LW�DV�D�VLJQ� WR�H[SDQG�WKHLU�ÁHHWV�DQG�
WKH\�SXUFKDVH�QHZ�HTXLSPHQW��8OWLPDWHO\��
WKLV�XSWLFN�LQ�SXUFKDVHV�VDWXUDWHV�WKH�PDU-
NHW�DQG�GULYHV�UDWHV�EDFN�GRZQ��
,QWHUHVWLQJO\�� FDUULHUV� DUH� QRW� UXVKLQJ� WR�

SODFH�QHZ�WUXFN�RUGHUV��7KLV�LV�OLNHO\�GXH�WR�

2020 in review
Business Development

AM TRANSPORT Services, Inc.
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WKH�ORQJ�WHUP�HFRQRPLF�HͿHFWV�RI�WKH�SDQ-
GHPLF�FRXSOHG�ZLWK�D�ZDLW�DQG�VHH�DWWLWXGH�
DV� WR� ZKHWKHU� RU� QRW� WKH� )HGHUDO� JRYHUQ-
PHQW�ZLOO� OHJLVODWH�QHZ�VWLPXOXV�SDFNDJHV�
IRU� LQGLYLGXDOV� DQG� FRPSDQLHV�� :LWK� VR�
PXFK� XQFHUWDLQW\�� SHRSOH� DQG� FRPSDQLHV�
DUH�ZDU\�RI�PDNLQJ�DQ\�ELJ�PRYHV�

What are Rates Going 
to Look Like in 2021?

8QIRUWXQDWHO\�� ZH� FDQ·W� NQRZ� IRU� VXUH��
EXW�LW�GRHVQ·W�ORRN�OLNH�UDWHV�ZLOO�EH�IDOOLQJ�
anytime too soon.
,W� LV� OLNHO\� WKDW� UDWHV� ZLOO� UHPDLQ� KLJK-

HU� WKDQ� XVXDO� IRU� DW� OHDVW� WKH� QH[W� VHYHUDO�
months due to the following factors.
��� )DOORXW� IURP� WKH� 3UHVLGHQWLDO� HOHF-

WLRQ�� 7KH� WUDQVLWLRQ� KDV� EHHQ� VXUSULVLQJO\�
VPRRWK��EXW� WKH�PRQWKV�EHWZHHQ� WKH�HOHF-
tion and the inauguration were fraught. 
:LWK�WKH�ZLQV�LQ�*HRUJLD��%LGHQ·V�SODQV�IRU�
D� FRPSUHKHQVLYH� UHOLHI� ELOO�ZLOO� EH� SDVVHG�
VRRQHU�UDWKHU�WKDQ�ODWHU��:H·OO�KDYH�WR�ZDLW�
DQG�VHH��EXW� WKH�VWDWH�RI� WKH�HFRQRP\�ZLOO�
PRVW� OLNHO\� GLFWDWH� ZKHWKHU� WUXFN� GULYHUV�
ZLOO�FRQWLQXH�WR�GULYH�WUXFNV�RU�ÀQG�VKRUW�
WHUP�HPSOR\PHQW�HOVHZKHUH��
��� 9DFFLQH� GLVWULEXWLRQ� ZLOO� FRQWLQXH� WR�

GLVUXSW� VXSSO\�FKDLQV�EHFDXVH� WKHVH� ORDGV�
are considered government relief loads.  
7UXFNV� PRYLQJ� RWKHU� JRRGV� ZLOO� QRZ� EH�
waiting in line to move these loads due 
to both the high rate and the ability to do 
some good in the world by delivering the 
vaccine.
���(�&RPPHUFH�������KDV�WDXJKW�UHWDLOHUV�

WKH\� GR� QRW� QHHG� EULFN� DQG� PRUWDU� ORFD-
WLRQV�WR�VXUYLYH��,�H[SHFW�PDQ\�RI�WKH�VWRS�
JDSV�SXW� LQ�SODFH�GXULQJ� WKH�SDQGHPLF� WR�
UHPDLQ� LQ�SODFH� DQG� WKLV�ZLOO� OHDG� WR� FRQ-
WLQXHG� VWUHVV� RQ� VXSSO\� FKDLQV�� HVSHFLDOO\�
LQ� ZDUHKRXVLQJ�� DV� ZHOO� DV�� VPDOO� SDUFHO�
DQG� ODVW� PLOH� GHOLYHU\��:LWK� JLIW� FDUGV� DQ�
LQFUHDVLQJO\�SRSXODU�JLIW��ZH�H[SHFW�WR�VHH�
SXUFKDVHV�DQG�VKLSPHQWV�FRQWLQXH� WR� ULVH��
7KLV�FRXSOHG�ZLWK�DQRWKHU�LQGLYLGXDO�VWLP-
XOXV�FRXOG�NHHS�FRQVXPHU�GHPDQG�KLJK�
���2LO�DQG�JDV�LQGXVWU\���,W·V�QR�VHFUHW�WKDW�

President-elect Biden doesn’t agree with 
PDQ\� RI� WKH� UHJXODWRU\� UROOEDFNV� ZH·YH�
VHHQ� GXULQJ� WKH� SDVW� IRXU� \HDUV�� 7KH� QHZ�
administration will be more environmen-
WDOO\�IRFXVHG��ZH·YH�VHHQ�WKLV�DOUHDG\�ZLWK�
3HWH�%XWWLJLHJ�DW�WKH�KHOP�RI�WKH�'27��DQG�
WKLV�ZLOO�KDYH�D� WULFNOH�GRZQ�HͿHFW�RQ� WKH�
RLO� DQG�JDV� LQGXVWU\��7KLV� FRXOG� DͿHFW� WKH�
WUDQVSRUWDWLRQ� LQGXVWU\� LQ� D� IHZ� ZD\V���
)LUVW��DQ� LQFUHDVH� LQ�GLHVHO�SULFHV�ZLOO�SUR-
vide carriers with reasoning to demand 
KLJKHU� UDWHV�� ,I� VKLSPHQW� WHQGHUV� UHPDLQ�

KLJK�� VKLSSHUV� ZLOO� QRW� EH� LQ� D� SRVLWLRQ�
WR�QHJRWLDWH� DQG�ZLOO� EH� IRUFHG� WR�SD\� WKH�
KLJKHU� UDWHV�� ,Q� DGGLWLRQ�� LQFUHDVHG� UHJ-
XODWLRQV� FRXOG� OHDG� WR� EDQNUXSWFLHV� DQG�
FORVXUHV�ZKLFK�ZRXOG� ÁRRG� WKH� WUDQVSRU-
WDWLRQ� LQGXVWU\�ZLWK� TXDOLÀHG�GULYHUV�� ,W·V�
D�VWUHWFK��EXW� LI�FRPSDQLHV�DUH�DEOH�WR�KLUH�
TXDOLÀHG�GULYHUV�� LW�PLJKW� EH� D� FDWDO\VW� WR�
SXUFKDVH�QHZ�HTXLSPHQW�ZKLFK�ZRXOG� LQ�
WKH�HQG�OHYHO�RͿ�IUHLJKW�UDWHV��1RW�OLNHO\��EXW�
something to consider.
��� 'UXJ� 	�$OFRKRO� &OHDULQJKRXVH�� �����

VDZ�WKH�LPSOHPHQWDWLRQ�RI�WKH�'UXJ�	�$O-
FRKRO� &OHDULQJKRXVH� ZKLFK� UHTXLUHV� &'/�
holders to register with an online database. 
$� FHQWUDO� UHSRVLWRU\� IRU� GUXJ� DQG� DOFRKRO�
YLRODWLRQV�� WKH� &OHDULQJKRXVH� GDWDEDVH� LV�
XVHG�WR�PDNH�VXUH�WUXFNLQJ�FRPSDQLHV�FDQ-
QRW� KLUH� GULYHUV� ZLWK� SDVW� RͿHQVHV�� 0RVW�
H[SHUWV� EHOLHYH� WKH�GDWDEDVH�ZLOO� OLPLW� WKH�
QXPEHU�RI�DYDLODEOH�WUXFN�GULYHUV�DQG�ZLOO�
do so into the future.

Looking Ahead
7KHUH�GRHVQ·W�VHHP�WR�EH�D�OLNHO\�VFHQDU-

LR� ZKHUH� UDWHV� ZLOO� JR� GRZQ� VLJQLÀFDQWO\�
in the near future unless we see a dramatic 

XSWLFN�LQ�&29,'����FDVHV�FDXVLQJ�DQRWKHU�
VKXWGRZQ��+RSHIXOO\�WKLV�ZLOO�QRW�KDSSHQ��
DQG�ZLWK� WKH� YDFFLQH� DQG� LWV� GLVWULEXWLRQ��
we are heading into calmer territory.
)RU�QRZ��WKH�EHVW�WKLQJ�WR�GR�LV�WR�DFFHSW�

WKH� KLJKHU� UDWHV�� $W� WKH� VDPH� WLPH�� KDYH�
RSHQ� DQG� KRQHVW� FRQYHUVDWLRQV�ZLWK� \RXU�
SURYLGHUV�� 6HH� LI� \RX� FDQ� ORFN� LQ�G\QDPLF�
SULFLQJ� DQG� DVN� DERXW� VKLSSLQJ� SUDFWLFHV�
\RX� FRXOG� LPSURYH� WR� ORZHU� IULFWLRQ� DQG�
obtain lower rates.
)RU� FDUULHUV�� \RX� VKRXOG� XVH� WKLV� WLPH�

WR� EXLOG� UHODWLRQVKLSV� ZLWK� ERWK� EURNHUV�
DQG�VKLSSHUV��7KHVH�UHODWLRQVKLSV�ZLOO�VXV-
WDLQ� \RX� WKURXJKRXW� WKH� QH[W� SHQGXOXP�
VZLQJ�� 7KLQN� VWUDWHJLFDOO\� DQG� ORQJ�WHUP�
about your business. Logistics is a relation-
VKLS�EDVHG�LQGXVWU\��DQG�LI�\RX�WDNH�FDUH�RI�
\RXU�FXVWRPHUV��QRZ�WKH\�ZLOO�WDNH�FDUH�RI�
you later.
:LQ�ZLQ� LV� D� SKLORVRSK\� EDVHG� RQ� WKH�

LGHD� WKDW� ZKHQ� ZH� ZRUN� WRJHWKHU�� ZH�
DFKLHYH� WKH� EHVW� RXWFRPHV� IRU� DOO� SDUWLHV���
1RZ�LV�WKH�WLPH�WR�VROLGLI\�WKRVH�LPSRUWDQW�
UHODWLRQVKLSV� WR�FUHDWH�ZLQ�ZLQV� LQ�DOO� VLW-
uations.

7

<Z��KīĞƌƐ�DĂŶƵĨĂĐƚƵƌĞƌƐ͗

�ŽŶƚĂĐƚ�ƵƐ�ƚŽĚĂǇ�ƚŽ�ƐĞĞ�ŚŽǁ�ǁĞ�ĐĂŶ�ŚĞůƉ�
ǁŝƚŚ�ǇŽƵƌ�ĮŶĂŶĐŝĂů�ƐƵĐĐĞƐƐ͘

ϴ ϰϳ͘ ϮϰϬ ͘ϭϬϰϬ  |  ŬƌĚĐƉĂƐ ͘ĐŽŵ

• /ŶĚƵƐƚƌǇͲ^ƉĞĐŝĮĐ�&ŝŶĂŶĐŝĂů�^ŽůƵƟŽŶƐ�Θ�^ƚƌĂƚĞŐŝĞƐ�
•  'ƵŝĚĂŶĐĞ�ŽŶ �ŽŵƉůĞǆ�Θ��ŚĂŶŐŝŶŐ�dĂǆ�>ĂǁƐ
• /ŶƚĞƌŶĂƟŽŶĂů��ǆƉĞƌŝĞŶĐĞ�Θ�ZĞƐŽƵƌĐĞƐ

A C C O U N T I N G  |  A U D I T I N G   |   TA X  &  B U S I N E S S  A D V I S O R Y  S E R V I C E S

Helping Our Clients  
Achieve Financial 
Success Through 
Sound Advice.®

<Z��ŝƐ�Ă�ĨƵůů�ƐĞƌǀŝĐĞ�ĐĞƌƟĮĞĚ�ƉƵďůŝĐ�ĂĐĐŽƵŶƟŶŐ�;�W�Ϳ�Įƌŵ�ĚĞĚŝĐĂƚĞĚ� 
ƚŽ� ƉƌŽǀŝĚŝŶŐ� ĐƵƐƚŽŵŝǌĞĚ� ĂĐĐŽƵŶƟŶŐ� ĂŶĚ� ĂĚǀŝƐŽƌǇ� ƐĞƌǀŝĐĞƐ� ƚŽ� ŚĞůƉ�
ĂĐŚŝĞǀĞ�ǇŽƵƌ�ĮŶĂŶĐŝĂů�ŐŽĂůƐ͘



O ne of the most frustrating 
issues for manufacturing 
HPSOR\HUV� WR� DGGUHVV� LV� DQ�

HPSOR\HH·V� FRQWLQXHG� VSRUDGLF�� DQG�
XQSUHGLFWDEOH� LQWHUPLWWHQW� DEVHQFHV�
WDNHQ� SXUVXDQW� WR� WKH� )DPLO\� 0HGLFDO�
/HDYH� $FW� �´)0/$µ��� )0/$� LQWHUPLW-
tent leaves of absence have a tendency 
WR�ZUHDN�KDYRF�RQ�PDQXIDFWXUHUV·�RSHU-
ations. Manufacturers rightfully com-
SODLQ� WKDW� DQ� HPSOR\HH·V� UHSHDWHG�
)0/$� LQWHUPLWWHQW� OHDYHV� RI� DEVHQFHV�
HIIHFWLYHO\� WUDQVIRUP� D� IXOO�WLPH� SRVL-
WLRQ� LQWR� D� SDUW�WLPH� SRVLWLRQ�� RU� OHDYH�
WKH�PDQXIDFWXUHU�´KLJK�DQG�GU\�µ�HVSH-
FLDOO\� ZKHQ� LW·V� WKH� RQO\� SHUVRQ� LQ� WKH�
SODQW� ZKR� NQRZV� KRZ� WR� RSHUDWH� WKH�
ZLGJHW�PDNLQJ�PDFKLQH�²DQG� WKH�PDQ-
XIDFWXUHU�PDNHV�ZLGJHWV�� �
%\� ZD\� RI� EDFNJURXQG�� WKH� )0/$�

DOORZV� HPSOR\HHV� WR� WDNH� ��� ZHHNV� RI�
leave for their own or a family member ’s 
serious health condition.  The leave 
FDQ�EH� WDNHQ� LQ�RQH�EORFN��RYHU� VHYHUDO�
stretches of time or intermittently.  To 
WDNH�LQWHUPLWWHQW�OHDYH��WKH�HPSOR\HH�LV�
UHTXLUHG� WR� SURYLGH� D� FHUWLILFDWLRQ� WKDW�
there is a medical need for such leave. 
:KLOH� ORQJHU�� FRQWLQXRXV� )0/$�

OHDYHV� DUH� HDVLHU� �UHODWLYHO\� VSHDNLQJ��
WR� SODQ� IRU� WKDQ� VSRUDGLF� LQWHUPLWWHQW�
OHDYHV�RI�DEVHQFH��DQ�HPSOR\HH·V�DELOLW\�
WR�WDNH�VPDOO�LQFUHPHQWV�RI�)0/$�OHDYH�
VSRUDGLFDOO\� JHQHUDOO\� UHVXOW� LQ� DGPLQ-
LVWUDWLYH��WKHVH�GR�QRW�TXDOLI\�DV�D�VHUL-
RXV� KHDOWK� FRQGLWLRQ� XQGHU� WKH� )0/$��
)<,��KHDGDFKHV� IRU�HPSOR\HUV�DQG�UDLV-
HV� FRQFHUQV� DERXW� HPSOR\HH� DEXVH� RI�
LQWHUPLWWHQW� OHDYH�� � 7KH� )0/$� RIIHUV� D�
QXPEHU� RI� WRROV� ²� PDQ\� RI� ZKLFK� DUH�
QRW� ZLGHO\� NQRZQ� XQOHVV� UHFRPPHQG-
HG�E\�H[SHULHQFHG�HPSOR\PHQW�FRXQVHO�
²� WKDW�\RX� FDQ�XVH� WR�GLVFRXUDJH�DEXVH�
of intermittent leave.  Below are my rec-
ommended best strategies for curbing 
)0/$�LQWHUPLWWHQW�OHDYH�DEXVH��
([DPLQH� WKH� PHGLFDO� FHUWLILFDWLRQ� WR�

HQVXUH� LW� KDV� EHHQ� SURSHUO\� DQG� IXO-
O\� FRPSOHWHG��:KHQ� D� FHUWLILFDWLRQ� KDV�
PLVVLQJ� HQWULHV� RU� LV� DPELJXRXV�� \RX�

PD\� UHTXLUH� WKH� HPSOR\HH� WR� SURYLGH�
FRPSOHWH� DQG� VXIILFLHQW� LQIRUPDWLRQ��
<RXU� UHTXHVW�PXVW�EH� LQ�ZULWLQJ�� VSHFL-
I\�ZK\�WKH�FHUWLILFDWLRQ�LV�LQFRPSOHWH�RU�
LQVXIILFLHQW�� DQG� SURYLGH� WKH� HPSOR\HH�
VHYHQ�GD\V�WR�SURYLGH�WKH�DGGLWLRQDO�LQ-
formation. 

Another tool is the ability to contact 
WKH� KHDOWK� FDUH� SURYLGHU� WR� HQVXUH� WKDW�
KH� RU� VKH� DFWXDOO\� SUHSDUHG� WKH� FHU-
WLILFDWLRQ�� DQG� WR� FODULI\� KDQGZULWLQJ�
RU� WKH�PHDQLQJ� RI� D� UHVSRQVH�� %XW�� WKH�
)0/$� UHJXODWLRQV� PDNH� FOHDU� WKDW� WKH�
HPSOR\HH·V� GLUHFW� VXSHUYLVRU� PD\� QRW�
be the one who contacts the health care 
SURYLGHU��UDWKHU�LW�PXVW�EH�D�KXPDQ�UH-
VRXUFH�SURIHVVLRQDO��OHDYH�DGPLQLVWUDWRU�
RU� PDQDJHPHQW� RIILFLDO�� � 'XULQJ� WKLV�
SURFHVV�� EH� FDUHIXO� QRW� WR� UHTXHVW�PRUH�
LQIRUPDWLRQ�WKDQ�ZKDW�LV�UHTXLUHG�WR�DX-
thenticate or clarify the form.  

If you have a legitimate basis to 
doubt the validity of an initial certifica-
WLRQ��\RX�FDQ�DVN� IRU�D� VHFRQG�RSLQLRQ���
:KLOH� \RX� FDQ� FKRRVH� WKH� SK\VLFLDQ�� LW�
FDQQRW� EH� RQH� WKH� HPSOR\HU� XVHV� RQ� D�
UHJXODU� EDVLV�� RU� WKH� RZQHU ·V� JROILQJ�
WHQQLV�EXGG\��DQG�WKH\�PXVW�SD\�IRU�WKH�
VHFRQG�RSLQLRQ�� � ,I� WKH�ILUVW�DQG�VHFRQG�
RSLQLRQV� FRQIOLFW�� \RX� PD\� UHTXLUH� WKH�

HPSOR\HH�WR�VHH�D�WKLUG�KHDOWK�FDUH�SUR-
YLGHU�� DOVR� DW� \RXU� H[SHQVH�� � 7KH� WKLUG�
SURYLGHU ·V�RSLQLRQ�LV�ELQGLQJ���

Manufacturers also must be certain 
that all absences related to the condi-
WLRQ�DUH�FRXQWHG�DJDLQVW�WKH�HPSOR\HH·V�
)0/$� HQWLWOHPHQW�� � ,GHQWLI\LQJ� )0/$�
DEVHQFHV� LV� QRW� VLPSOH��PDLQO\� EHFDXVH�
WKH� HPSOR\HH� GRHV� QRW� KDYH� WR� HYHQ�
VWDWH� WKH� ZRUGV� ´)0/$µ� LQ� D� UHTXHVW���
,I� WKHUH� LV� DQ� H[LVWLQJ� FHUWLILFDWLRQ�� LW� LV�
HQRXJK� IRU� WKH� HPSOR\HH� WR� QRWLI\� WKH�
HPSOR\HU� WKDW� KH� KDG� D� UHFXUUHQFH� RI�
the health condition covered by the cer-
WLILFDWLRQ�� �7KXV�� VXSHUYLVRUV� VKRXOG�EH�
trained to notify human resources any 
WLPH� DQ� HPSOR\HH� LV� RXW� IRU�PRUH� WKDQ�
DQ�H[WHQGHG�SHULRG��L�H��PRUH�WKDQ�WKUHH�
GD\V��ZLWK�DQ�LOOQHVV��SDUWLFXODUO\�LI�WKH�
HPSOR\HH�VRXJKW�WUHDWPHQW�IURP�D�SK\-
sician during that time.
$GRSW� D� SROLF\� WKDW� UHTXLUHV� DFFUXHG�

SDLG�OHDYH�WR�UXQ�FRQFXUUHQWO\�ZLWK�XQ-
SDLG� )0/$� OHDYH�� (PSOR\HHV� DUH� OHVV�
OLNHO\�WR�DEXVH�LQWHUPLWWHQW�)0/$�OHDYH�
LI�WKH\�DUH�UHTXLUHG�WR�XVH�XS�WKHLU�YDFD-
WLRQ�VLFN�372�WLPH�HDFK�WLPH�WKH\�WDNH�
OHDYH���6R��PDNH�VXUH�LQFOXGH�VXFK�D�UH-
TXLUHPHQW� LQ� \RXU� )0/$� SROLFLHV� DQG�
HQIRUFH� WKH� SUDFWLFH� RI� XVLQJ� XS� SDLG�
WLPH�RII�GXULQJ�)0/$�OHDYH��
7KH�)0/$�VWDQGLQJ�DORQH�ZRXOG�QRW�

DOORZ�\RX�WR�UHTXHVW�D�GRFWRU ·V�QRWH�IRU�
every absence if there is a valid medical 
FHUWLILFDWLRQ� LQ�SODFH�� �%XW� LI�\RXU� OHDYH�
RI�DEVHQFH�SROLFLHV�UHTXLUH�HPSOR\HHV�WR�
VLJQ�D�FHUWLILFDWLRQ�XSRQ�UHWXUQ�IURP�DQ\�
OHDYH�RI�DEVHQFH��PHGLFDO�RU�RWKHUZLVH��
WKDW� WKH� OHDYH� WDNHQ�ZDV� IRU� WKH� UHDVRQ�
JLYHQ��KHUH��WKH�VHULRXV�KHDOWK�FRQGLWLRQ�
RQ�WKH�FHUWLILFDWLRQ��\RX�FDQ�UHTXLUH�HP-
SOR\HH�VR�VLJQ�VXFK�D�FHUWLILFDWLRQ�DIWHU�
each intermittent leave.
5HTXLUH� HPSOR\HHV� WR� SURYLGH� UHFHU-

WLILFDWLRQ� ZKHQ� DSSURSULDWH� DQG� QHF-
HVVDU\�� <RX� PD\� UHTXHVW� UHFHUWLILFDWLRQ�
����QR�PRUH� WKDQ�HYHU\����GD\V� LQ� FRQ-
QHFWLRQ�ZLWK�DQ�DEVHQFH�RU�����ZKHQ�WKH�
PLQLPXP� GXUDWLRQ� IURP� D� SULRU� FHUWL-
ILFDWLRQ� H[SLUHV�� LI� WKH� PLQLPXP� GXUD-

IF AN EMPLOYEE’S 
CONTINUED INTERMITTENT 

ABSENCES INTERFERE WITH 
YOUR OPERATIONS, they 

MAY BE TEMPORARILY 
TRANSFERRED to an 

Alternative position 
until their fmla leave 

is concluded.

A manufacturer’s guide 
to Curbing intermittent 

fmla leave abuse
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WLRQ� H[FHHGV� ��� GD\V�� <RX�PD\� UHTXHVW�
UHFHUWLILFDWLRQ�PRUH�IUHTXHQWO\�LI�DQ�HP-
SOR\HH� DVNV� IRU� DQ� H[WHQVLRQ� RI� OHDYH��
FLUFXPVWDQFHV� FKDQJH� �H�J��� DQ� HPSOR\-
ee’s absences aren’t consistent with his 
GRFWRU ·V�SURJQRVLV���RU�\RX�GRXEW�WKH�OH-
JLWLPDF\�RI�WKH�HPSOR\HH·V�PHGLFDO�VWD-
WXV� �H�J��� 0RQGD\� RU� )ULGD\� DEVHQFHV����
´&KDQJHG�FLUFXPVWDQFHVµ�LQFOXGH�D�GLI-
IHUHQW�IUHTXHQF\�RU�GXUDWLRQ�RI�DEVHQFHV�
RU� LQFUHDVHG� VHYHULW\� RU� FRPSOLFDWLRQV�
from the illness.  The regulations allow 
\RX�WR�SURYLGH�LQIRUPDWLRQ�WR�WKH�KHDOWK�
FDUH�SURYLGHU�DERXW� WKH�HPSOR\HH·V�DE-
VHQFH�SDWWHUQ�DQG�DVN�WKH�SURYLGHU�LI�WKH�
absences are consistent with the health 
FRQGLWLRQ��´,QIRUPDWLRQ�WKDW�FDVWV�GRXEW�
RQ�WKH�HPSOR\HH·V�VWDWHG�UHDVRQ�IRU�WKH�
DEVHQFHµ� PD\� EH� LQIRUPDWLRQ� \RX� UH-
FHLYH� �SRVVLEO\� IURP� RWKHU� HPSOR\HHV��

DERXW� DFWLYLWLHV� WKH� HPSOR\HH� LV� HQJDJ-
LQJ�LQ�ZKLOH�RQ�)0/$�OHDYH�WKDW�DUH�LQ-
FRQVLVWHQW� ZLWK� WKH� HPSOR\HH·V� KHDOWK�
FRQGLWLRQ�� � $OZD\V� DWWHPSW� WR� LQGH-
SHQGHQWO\� YHULI\� LQIRUPDWLRQ� UHFHLYHG�
IURP�FRZRUNHUV�EHIRUH� WDNLQJ�DFWLRQ�RU�
UHTXHVWLQJ�UHFHUWLILFDWLRQ�IRU�VXVSLFLRXV�
circumstances.
(PSOR\HHV� PD\� WDNH� LQWHUPLWWHQW�

OHDYH� IRU� DPRQJ� RWKHU� UHDVRQV�� WUHDW-
PHQW�� WKHUDS\�� DQG� GRFWRU� YLVLWV�� � (P-
SOR\HHV� PXVW� VFKHGXOH� WKRVH� DEVHQFHV�
IRU�SODQQHG�PHGLFDO�WUHDWPHQW�LQ�D�ZD\�
WKDW� OHDVW� GLVUXSWV� \RXU� RSHUDWLRQV���
:KHQ�\RX�UHFHLYH�D�UHTXHVW�IRU�WKLV�W\SH�
RI�LQWHUPLWWHQW�OHDYH��FRPPXQLFDWH�ZLWK�
HPSOR\HHV� DERXW� WKH� IUHTXHQF\� RI� WKH�
WUHDWPHQW��WKH�RIILFH�KRXUV�RI�WKH�KHDOWK�
FDUH� SURYLGHU� DQG� ZD\V� WKDW� WKH� HP-
SOR\HH�PD\�EH�DEOH�WR�DOWHU�WKH�VFKHGXOH�
WR�FXW�GRZQ�RQ�GLVUXSWLRQV��

If the need for intermittent leave is 
IRUHVHHDEOH�� DVVLJQ� HPSOR\HHV� ZKR� DUH�
WDNLQJ� LQWHUPLWWHQW� OHDYH� WR� DOWHUQDWLYH�
SRVLWLRQV� WR�FDXVH� OHVV�GLVUXSWLRQ�� ,I�DQ�
HPSOR\HH·V� FRQWLQXHG� LQWHUPLWWHQW� DE-
VHQFHV� LQWHUIHUH� ZLWK� \RXU� RSHUDWLRQV��
WKH\�PD\�EH� WHPSRUDULO\� WUDQVIHUUHG� WR�
DQ�DOWHUQDWLYH�SRVLWLRQ�XQWLO�WKHLU�)0/$�
OHDYH�LV�FRQFOXGHG��+RZHYHU��WKH�WUDQV-
IHU� PD\� QRW� UHVXOW� LQ� D� ORVV� RI� SD\� RU�
benefits or be used to discourage em-
SOR\HHV�IURP�WDNLQJ�OHDYH��
7KHVH� WLSV� ZRQ·W� HQWLUHO\� HOLPLQDWH�

WKH�SUREOHP�RI�HPSOR\HHV�WU\LQJ�WR�WDNH�
advantage of the intermittent leave reg-
XODWLRQV�²�SUREDEO\�QRWKLQJ�FDQ�GR�WKDW�
²�EXW�WKH\�ZLOO�KHOS���

Constellation – 24/7 access to billing and energy usage data
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cindy tomei, CAE

he number one challenge our members face is securing the right 
ZRUNIRUFH�LQ�RUGHU�WR�PHHW�FXUUHQW�SURGXFWLRQ�GHPDQGV�DQG�SRV-
VLEO\�JURZ���7KH�UHDVRQV�ZRUNIRUFH�FKDOOHQJHV�H[LVW�DUH�QXPHURXV�
DQG�UDUHO\�DWWULEXWHG�WR�RQH�IDFWRU�� �$V�FRPSDQLHV�FRPH�XS�ZLWK�VWUDWHJLHV� WR�FRQTXHU� WKHLU�PRVW�REYLRXV�

ZRUNIRUFH�QHHGV��KRZ�DUH�WKH\�SUHSDULQJ�IRU�WKH�QH[W�JHQHUDWLRQ�RI�OHDGHUV"
0DQXIDFWXUHUV�FDQ�EH�YHU\�LQWHQWLRQDO�DERXW�UHFUXLWLQJ��KLULQJ�DQG�WUDLQLQJ�SURGXFWLRQ�VWDII�� �5HVRXUFHV�DUH�H[-

SHQGHG�WR�UHFUXLW�LQ�XQFRQYHQWLRQDO�ZD\V��WUDLQ�IRU�WKH�DSSURSULDWH�VNLOO�VHW�ZLWK�WKH�QHFHVVDU\�VDIHW\�WUDLQLQJ����%XW�
KRZ�LQWHQWLRQDO�DUH�PDQXIDFWXUHUV�EHLQJ�ZKHQ�LW�FRPHV�WR�WKH�IXWXUH�OHDGHUV�RI�WKH�FRPSDQ\"
,V�OHDGHUVKLS�GHYHORSPHQW�DV�LQWHQWLRQDO�DV�RWKHU�KLULQJ�QHHGV"��$UH�WKH�DSSURSULDWH�UHVRXUFHV�EHLQJ�FRPPLWWHG�

WR�DVVHVV� LI�DQ�HPSOR\HH�FDQ�FRQWULEXWH�DV�D� OHDGHU�DQG�WKHQ�ZKDW� LQYHVWPHQW� LV�EHLQJ�PDGH�WR�HQVXUH�VRPHRQH·V�
VXFFHVV�DW�WKLV�OHYHO"
$V� LPSRUWDQW� DV� LW� LV� WR� KDYH� WKH� ULJKW�ZRUNIRUFH� WR� DGGUHVV� LPPHGLDWH� QHHGV� DQG� SODQ� IRU� IXWXUH� SURGXFWLRQ�

JURZWK��DQ�LQWHQWLRQDO�OHDGHUVKLS�GHYHORSPHQW�SURJUDP�IRU�WKH�IXWXUH�HYROXWLRQ�RI�WKH�FRPSDQ\�LV�MXVW�DV�FULWLFDO���
$V�D�FRPSDQ\�HYROYHV��KDYLQJ�WKH�HVVHQWLDO�OHDGHUV�LQ�SODFH�PD\�QHFHVVLWDWH�KDYLQJ�DQ�LQWHUQDO�IDUP�WHDP�RI�YLWDO�
HPSOR\HHV�ZKR�H[KLELW�OHDGHUVKLS�EHKDYLRUV�DQG�QHHG�DQ�LQYHVWPHQW�LQ�WKHLU�GHYHORSPHQW�WR�PDNH�D�VWURQJ�FRQWUL-
EXWLRQ�WR�WKH�RUJDQL]DWLRQ�DV�LW�JURZV���
$�VWURQJ�OHDGHUVKLS�GHYHORSPHQW�SURJUDP�FRQWDLQV�WKH�VDPH�FRPSRQHQWV�DV�KLULQJ�VRPHRQH�EUDQG�QHZ�IRU�\RXU�

FRPSDQ\���,QWHUQDOO\��ZKHUH�FDQ�\RX�UHFUXLW�WKH�QH[W�JHQHUDWLRQ�RI�OHDGHUV"��:KDW�DVVHVVPHQWV�ZLOO�\RX�XVH�WR�GH-
WHUPLQH�LI�WKHLU�TXDOLWLHV�DQG�WDOHQWV�DOLJQ�ZLWK�WKH�JRDOV�RI�WKH�FRPSDQ\"��:KDW�FRPPLWPHQW�LQ�UHVRXUFHV�ZLOO�WKH�
FRPSDQ\�H[SHQG�WR�GHYHORS�VWURQJ�OHDGHUVKLS�EHKDYLRUV�LQ�WKRVH�LGHQWLILHG�ZLWK�WKDW�SRWHQWLDO"��
7KHVH�DUH�DOO� FULWLFDO� LVVXHV�DQ\�FRPSDQ\�VKRXOG�FRQVLGHU�DV�SDUW�RI� D� FRPSUHKHQVLYH�SODQ� LQ�HQVXULQJ� LWV� ORQ-

JHYLW\�� � %HVLGH� WKH� WDQJLEOH�EHQHILWV� D� FRPSDQ\� FDQ�JDUQHU� IURP�D� OHDGHUVKLS�GHYHORSPHQW� VWUDWHJ\�� LQYHVWLQJ� LQ�
H[LVWLQJ� HPSOR\HHV� SURYLGHV� WKHP� WKH� RSSRUWXQLW\� WR� VKRZFDVH� WKHLU� WDOHQWV� DW� D� KLJKHU� OHYHO�� FRQWULEXWH� WR� WKH�
GHFLVLRQ�PDNLQJ�SURFHVV�WR�HQVXUH�WKH�FRPSDQ\·V�ORQJHYLW\�DQG�DOORZV�WKHP�WR�EH�PRUH�LQYHVWHG�LQ�WKH�VXFFHVV�RI�
WKH�FRPSDQ\���
7KH�SDQGHPLF�UHTXLUHG�HYHU\RQH�WR�VWHS�XS�DV�ZH�DOO�ZRUNHG�WRJHWKHU�WR�QDYLJDWH�WKHVH�XQFKDUWHUHG�ZDWHUV���$V�

ZH�JHW�FORVHU�DQG�FORVHU� WR� WKH�RWKHU�VLGH��ZRUNIRUFH� LVVXHV�PD\�EH�PRUH�SURQRXQFHG�� �%XW�UHIOHFWLQJ�RQ�WKH�SDVW�
\HDU� LV�DOVR�DQ�RSSRUWXQLW\�� �7DNLQJ� WKH� WLPH� WR�DVVHVV� WKH�FXUUHQW�KHDOWK�RI�\RXU�RUJDQL]DWLRQ�DQG�JDXJLQJ�ZKDW�
EULJKW�VSRWV�SRSSHG�XS�LQ�WKH�ODVW�\HDU�PD\�KDYH�VRPH�VXUSULVLQJ�UHYHODWLRQV���1DYLJDWLQJ�D�\HDU�ORQJ�FULVLV�PD\�
KDYH�EHHQ�WKH�ULJKW�RSSRUWXQLW\�IRU�WKRVH�ZLWK�OHDGHUVKLS�TXDOLWLHV�WR�VWDQG�RXW����:KR�RQ�\RXU�WHDP�VWHSSHG�XS�LQ�
ZD\V�\RX�GLGQ·W�H[SHFW"����:KDW�W\SH�RI�OHDGHUVKLS�TXDOLWLHV�GR�\RX�QHHG�WR�PRYH�WR�WKH�QH[W�OHYHO�LQ�\RXU�FRPSD-
Q\·V�HYROXWLRQ"��7DNH�D�ORRN�DW�\RXU�ZRUNIRUFH�DQG�DVVHVV�ZKR�PDQDJHG�XQSUHGLFWDEOH�FKDQJH�EHWWHU�WKDQ�RWKHUV���
:KR�GLVSOD\HG�FRQILGHQFH�LQ�H[SUHVVLQJ�VROXWLRQV�IRU�XQIRUHVHHQ�SUREOHPV"��:KR�ZDV�DEOH�WR�FRPPXQLFDWH�LQ�DQ�
HIIHFWLYH�ZD\�VR�RWKHUV�FRXOG�HPEUDFH�D�QHZ��LPPHGLDWH�GLUHFWLRQ"��
$IWHU�LGHQWLI\LQJ�WKRVH�ZLWK�LQQDWH�OHDGHUVKLS�EHKDYLRUV�DQG�PDWFKLQJ�WKHP�WR�WKH�QHHGV�RI�\RXU�RUJDQL]DWLRQ�LV�

WKH�ILUVW�VWHS���0DNLQJ�DQ�LQWHQWLRQDO�GHFLVLRQ�WR�LQYHVW�LQ�WKHVH�IXWXUH�OHDGHUV�DQG�JLYLQJ�WKHP�WKH�WRROV�WR�EXLOG�RQ�
WKHLU�OHDGHUVKLS�TXDOLWLHV�WKH�QH[W�FRPPLWPHQW�LQ�WKLV�SURFHVV���/HDGHUVKLS�GHYHORSPHQW�LV�DQ�RQJRLQJ�SURFHVV�DV�
FRPSDQ\�QHHGV�FKDQJH��VR�KDYLQJ�UHVRXUFHV�\RX�FDQ�UHO\�RQ�LQ�WKLV�DUHD�LV�FULWLFDO�� �
7KH� ,0$·V�1H[W�:DYH� LQ�0DQXIDFWXULQJ� /HDGHUVKLS� JURXS� LV�ZRUNLQJ� WR� SURYLGH� UHVRXUFHV� \RX� FDQ� DFFHVV� WR�

FRPSOLPHQW�\RXU�OHDGHUVKLS�GHYHORSPHQW�SODQ���1H[W�:DYH�VHUYHG�DV�D�QHWZRUNLQJ�RSSRUWXQLW\�ODVW�\HDU�DV�PDQX-
IDFWXUHUV�IURP�DURXQG�WKH�VWDWH�QHHGHG�D�WRXFK�SRLQW�ZLWK�WKHLU�SHHUV�WR�VHH�KRZ�RWKHUV�ZHUH�PDQDJLQJ�WKURXJK�WKH�
SDQGHPLF���$V�ZH�WUDQVLWLRQ�RXW�RI�WKLV�FULVLV��ZH�ZLOO�EH�RIIHULQJ�UHVRXUFHV�\RX�FDQ�LQFOXGH�LQ�D�UREXVW��FRPSUHKHQ-
VLYH�OHDGHUVKLS�GHYHORSPHQW�VWUDWHJ\�
$V�ZLWK�DQ\�FULVLV�RU�GRZQWXUQ�LQ�WKH�HFRQRP\��ZH�KDYH�VHHQ�RYHU�DQG�RYHU�DJDLQ��WKRVH�FRPSDQLHV�ZLWK�D�VROLG�

IRXQGDWLRQ�DQG�D�SODQ�IRU�ORQJ�WHUP�RUJDQL]DWLRQDO�KHDOWK�KDYH�D�EHWWHU�FKDQFH�WR�ZHDWKHU�DQ\�XQIRUHVHHQ�FKDOOHQJH�
LQ�D�VWURQJHU�SRVLWLRQ�
,I�\RX�KDYH�LGHDV�RQ�OHDGHUVKLS�GHYHORSPHQW�UHVRXUFHV�ZH�FDQ�EULQJ�WR�\RX��SOHDVH�FRQWDFW�PH�GLUHFWO\���$QG��NHHS�

\RXU�H\HV�RSHQ�IRU�IXWXUH�DQQRXQFHPHQWV�IRU�WKH�1H[W�:DYH�LQ�0DQXIDFWXULQJ�/HDGHUVKLS��

&LQG\�7RPHL��&$(�LV�9LFH�3UHVLGHQW�RI�0HPEHUVKLS�DQG�0DUNHWLQJ��6KH�PD\�EH�UHDFKHG�DW�FWRPHL#LPD�QHW�RUJ��RU����������������
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M DQXIDFWXULQJ� LV� D� SURFHVV�GULYHQ�LQGXVWU\�� ZLWK� FRQWLQXRXV�
LPSURYHPHQWV�WR�KHOS�FRPSDQLHV�

ZRUN� PRUH� H΀FLHQWO\� DQG� UHGXFH� FRVWV��
)URP� WKH�ÀUVW� ,QGXVWULDO�5HYROXWLRQ� LQ� WKH�
����V�WR�WRGD\��FKDQJH�KDV�EHHQ�D�FRQVWDQW�
LQ�WKH�PDQXIDFWXULQJ�VSDFH�²�DQG�WHFKQROR-
J\�KDV�SOD\HG�D�ODUJH�SDUW�LQ�WKH�LQGXVWU\·V�
GULYH�WRZDUG�JUHDWHU�H΀FLHQFLHV�
7KH�GLJLWDO�WUDQVIRUPDWLRQ�HͿRUWV�RI�PDQ-

XIDFWXUHUV�DUH�SURYLQJ�WKHLU�ZRUWK�DV�PRUH�
RUJDQL]DWLRQV�XVH�WHFKQRORJLHV�OLNH�ELJ�GDWD�
DQG�DQDO\WLFV��PDFKLQH� OHDUQLQJ�DQG�DUWLÀ-
FLDO�LQWHOOLJHQFH��$,���FORXG�VHUYLFHV��DV�ZHOO�
DV�WKH�,QWHUQHW�RI�7KLQJV��,R7��²�WKH�QHWZRUN�
RI�SK\VLFDO�REMHFWV� WKDW� FRQQHFW� WR� DQG�H[-
change data with other devices and systems 
RYHU�WKH�,QWHUQHW�²�WR�KHOS�XQFRYHU�QHZ�RS-
SRUWXQLWLHV� DQG� WDNH� WKHLU� EXVLQHVVHV� ZHOO�
EH\RQG� WKHLU� WUDGLWLRQDO� ERXQGDULHV��1RZ��
DV� RUJDQL]DWLRQV� HPEDUN� RQ� WKHLU� GLJLWDO�
WUDQVIRUPDWLRQ�MRXUQH\V��WKH�PDQXIDFWXULQJ�
VSDFH�LV�SRLVHG�WR�WDNH�JUHDW�DGYDQWDJH�RI�D�
data-driven business model to gain insight 
WR� VWUHDPOLQH� SURFHVVHV�� LPSURYH� SURGXFW�
TXDOLW\�DQG�LQFUHDVH�FXVWRPHU�VDWLVIDFWLRQ�

Connectivity is the New 
Backbone of Manufacturing

,R7�DQG�HGJH�FRPSXWLQJ��ZKLFK� LV�FRP-
SXWDWLRQ� DQG�GDWD� VWRUDJH� ORFDWHG� FORVH� WR�
WKH�VRXUFH�RI�WKH�GDWD��DUH�EHFRPLQJ�LPSRUW-
DQW�SLHFHV�RI�WKH�PDQXIDFWXULQJ�SURFHVV�HI-
IHFWLYHO\�PDNLQJ�QHWZRUN�FRQQHFWLYLW\�VHU-
YLFHV�D�PXVW�KDYH�LQ�DQ\�LQGXVWULDO�VSDFH�
´0DQXIDFWXUHUV�DUH�LQFUHDVLQJO\�OHYHUDJ-

LQJ�WKH�WHFKQRORJLHV�DYDLODEOH�WR�WKHP��DQG�
ZH�VHH�LW�SXVKLQJ�WKH�LQGXVWU\�WRZDUGV�LQ-
QRYDWLRQ�DQG�GHHSHU�H΀FLHQFLHV�µ�VDLG�+D-
YHQ�$OOHQ��3UHVLGHQW�DQG�&(2�RI�P+8%��WKH�
QDWLRQ·V�ODUJHVW�KDUGWHFK�LQQRYDWLRQ�FHQWHU��
ORFDWHG� LQ� &KLFDJR�� ´P+8%� ZDV� EXLOW� WR�
UHPRYH� WKH� EDUULHUV� IRU� HQWUHSUHQHXU� DQG�
VWDUW�XS�PDQXIDFWXUHUV�WR�LQQRYDWH�EXW�DOVR�
WR� KHOS� H[LVWLQJ� PDQXIDFWXUHUV� DGRSW� DG-
YDQFHG�WHFKQRORJLHV�WKDW�SURSHO�WKHLU�EXVL-
nesses forward. Two foundational resources 
HDFK�RI�WKHVH�JURXSV�QHHG�DUH�FRQQHFWLYLW\�
DQG�DFFHVV�µ�
)RU�H[DPSOH��,R7�QHWZRUNV�DUH�EHLQJ�XVHG�

to collect data to add intelligence to deci-
VLRQ�PDNLQJ�� ZKLFK� FDQ� KHOS� FRPSDQLHV�
ZRUN�VPDUWHU�DQG�PRUH�H΀FLHQWO\��%H\RQG�
KHOSLQJ� RUJDQL]DWLRQV� GHWHUPLQH� ZD\V� WR�
VWUHDPOLQH�WKHLU�RSHUDWLRQV�WR�UHGXFH�RSHU-
DWLRQDO�RYHUKHDG�RU�XQFRYHU�SURFHVVHV�WKDW�

FDQ�KDPSHU�FXVWRPHU�VDWLVIDFWLRQ��,R7�FRQ-
QHFWHG� GHYLFHV� FDQ� DOVR� VHQG� SHUIRUPDQFH�
GDWD� IURP�FXVWRPHUV�EDFN� WR� WKH�PDQXIDF-
WXUHU��ZKLFK�KHOSV�D�FRPSDQ\�LPSURYH�WKH�
FXVWRPHU�H[SHULHQFH�
(GJH� FRPSXWLQJ� FDQ� KHOS� WKH� PDVVLYH�

amounts of information collected become 
DFWLRQDEOH� GDWD�PRUH� TXLFNO\�� %\� HQDEOLQJ�
WKH� SURFHVVLQJ� RI� GDWD� FROOHFWHG� E\� ,R7�
VHQVRUV� RQ� QHWZRUNLQJ� GHYLFHV� ORFDWHG� DW�
WKH� ´HGJHµ� RI� WKH� QHWZRUN��PDQXIDFWXUHUV�
receive relevant data faster without over-
ZKHOPLQJ� WKHLU� QHWZRUN�� ZKLFK� QRW� RQO\�
OHVVHQV� WKH� VWUHVV� RQ� WKH� QHWZRUN� EXW� DOVR�
DLGV�LQ�EHWWHU�LQIRUPHG�GHFLVLRQ�PDNLQJ���

'DWD�DQDO\WLFV�DQG�$,�FDQ�DOVR�KHOS�FRP-
SDQLHV� PDNH� PRUH� LQWHOOLJHQW� GHFLVLRQV�
UHJDUGLQJ� WKHLU� PDQXIDFWXULQJ� SURFHVVHV��
:KHQ�FRXSOHG�ZLWK�DXWRPDWLRQ��$,�FDQ�LP-
SURYH�WKH�HPSOR\HH�H[SHULHQFH�E\�HQDEOLQJ�
WKHP� WR� IRFXV�RQ�PRUH�YDOXH�DGGHG� WDVNV��
DQG� WKH� FXVWRPHU� H[SHULHQFH�� E\� RͿHULQJ�
goods and services that are more relevant 
to their situation based on their buying his-
tory.

Technology Innovations Also 
Support Sustainable Practices
0RVW� PDQXIDFWXUHUV� KDYH� UHDOL]HG� WKH�

FULWLFDO� UROH� VXVWDLQDEOH� EXVLQHVV� SUDFWLFHV�
SOD\� LQ� SURWHFWLQJ� WKH� HQYLURQPHQW�� IURP�
HQHUJ\�H΀FLHQW� SUDFWLFHV� WR� ZDVWH� PDQ-
agement and more. Beyond the obvious 
HQYLURQPHQWDO� LPSHUDWLYHV�� FXVWRPHUV�
increasingly value brands that are social-
O\�UHVSRQVLEOH�DQG�ZRUN�WR�GR�JRRG�LQ�WKH�
ZRUOG�� ZKLFK� LQFOXGHV� EHLQJ� HQYLURQPHQ-
WDOO\� IULHQGO\� DQG�SUDFWLFLQJ� VXVWDLQDELOLW\��
7KHVH�SUDFWLFHV�FDQ�KHOS� LPSURYH�DQ�RUJD-
QL]DWLRQ·V� UHSXWDWLRQ� ZLWKLQ� LWV� LQGXVWU\�
DQG� DPRQJ� LWV� FXVWRPHUV�� ZKLFK� FDQ� DOVR�
LPSURYH�FXVWRPHU�VDWLVIDFWLRQ��OR\DOW\��DQG�
ultimately the bottom line.
0DQXIDFWXULQJ� FRPSDQLHV� DUH� HPEUDF-

ing sustainability by building factories that 
LQFRUSRUDWH�DXWRPDWLRQ�DQG�FRQQHFWHG�GH-
YLFHV�WR�DFKLHYH�JUHDWHU�H΀FLHQFLHV�DW�ORZHU�
FRVW� DQG� OHVV� RYHUKHDG�� ,Q� VPDUW� IDFWRULHV��
LQWHOOLJHQW�VHQVRUV��PRWRUV�DQG�URERWLFV�DUH�
SUHVHQW�RQ�SURGXFWLRQ�DQG�DVVHPEO\� OLQHV��
HDFK� FROOHFWLQJ�GDWD� WKDW� WKH� FRPSDQ\� FDQ�
XVH�WR�GULYH�IXUWKHU�H΀FLHQFLHV��VXFK�DV�SHU-
IRUPLQJ�SURDFWLYH�PDLQWHQDQFH�RQ�V\VWHPV�
WR�NHHS�WKHP�IURP�EUHDNLQJ�GRZQ�DQG�HQ-
VXULQJ�HQHUJ\�FRQVXPSWLRQ�LV�RSWLPDO��'DWD�

LV�DW�WKH�KHDUW�RI�WKH�VPDUW�IDFWRU\��FROOHFWHG�
DXWRPDWLFDOO\� IURP�PDFKLQHV� DQG� DSSOLFD-
WLRQV�� DQG� WUDQVIRUPHG� LQWR� DFWLRQDEOH� LQ-
sights.

One common way in which smart facto-
ULHV� DUH�KHOSLQJ� UHGXFH� HQYLURQPHQWDO� LP-
SDFW�LV�E\�PRQLWRULQJ�HQHUJ\�FRQVXPSWLRQ�
through smart meters and IoT-connected 
GHYLFHV�� 8VLQJ� VXFK� GHYLFHV�� FRPSDQLHV�
QRW�RQO\�KDYH�D�ÀUPHU�JUDVS�RQ�PDQDJLQJ�
WKHLU�HQHUJ\�XVH�PRUH�HͿHFWLYHO\��WKH\�DOVR�
UHFHLYH� GDWD� WKH\� FDQ� DQDO\]H� WR� GLVFRYHU�
ZD\V�WR�IXUWKHU�UHGXFH�RU�EH�PRUH�H΀FLHQW�
LQ�WKHLU�HQHUJ\�FRQVXPSWLRQ�
7KH�DGRSWLRQ�RI�D�FORXG�EDVHG�LQIUDVWUXF-

WXUH�FDQ�DOVR�JR�D� ORQJ�ZD\�LQ�KHOSLQJ�RU-
JDQL]DWLRQV� UHGXFH� WKHLU� FDUERQ� IRRWSULQW�
E\� HQDEOLQJ� WKHLU� FXUUHQW� SK\VLFDO� IRRW-
SULQW�WR�VWD\�WKH�VDPH�RU�HYHQ�EH�UHGXFHG��
A cloud-based infrastructure also reduces 
WKH�DPRXQW�RI�SK\VLFDO�KDUGZDUH�QHFHVVDU\�
RQ�VLWH��ZKLFK�KHOSV�UHGXFH�ZDVWH�GRZQ�WKH�
OLQH��$QG��E\�HQDEOLQJ�WKH�DFFHVV�RI�LQIRUPD-
WLRQ� DQ\ZKHUH�� LW� DOVR� VXSSRUWV�ZRUNIRUFH�
ÁH[LELOLW\�VXFK�DV�ZRUN�DW�KRPH�LQLWLDWLYHV��
reducing carbon emissions created by the 
GDLO\�FRPPXWH�WR�WKH�R΀FH�

A Strong Network will 
Bolster Manufacturing 

2.0 Transformations 
Manufacturers have much to gain from 

GLJLWDO�WUDQVIRUPDWLRQ��ZKHWKHU�WKH\�DUH�MXVW�
VWDUWLQJ�WKHLU�WUDQVIRUPDWLRQ�MRXUQH\�RU�DUH�
ORRNLQJ�WR�H[SDQG�WKHLU�H[LVWLQJ�WUDQVIRUPD-
WLRQ�HͿRUWV�WR�FUHDWH�HYHQ�PRUH�RSSRUWXQL-
ties and address new challenges. Gone are 
the days when the focus in manufacturing 
ZDV�RQ�FUHDWLRQ�RI�WKH�HQG�SURGXFW��FRPSD-
QLHV�WRGD\�PXVW�IRFXV�RQ�WKH�SURFHVVHV� LQ-
volved and leverage the insights from big 
data analytics and other transformational 
WHFKQRORJLHV�WR�ZRUN�VPDUWHU�DQG�PRUH�HI-
ÀFLHQWO\�DQG�ÀQG�QHZ�DUHDV�RI�RSSRUWXQLW\��
$V� WKH� LPSOHPHQWDWLRQ� RI� ,R7� GHYLFHV�

DQG�DQDO\WLFV�H[SDQGV��VR�WRR�ZLOO�WKH�QXP-
ber of connected devices and amount of 
GDWD�ÁRZ� WKURXJK�QHWZRUNV��7KH�QHHG� IRU�
QHWZRUNV� WKDW� VXSSRUW� KLJK�YROXPH�� KLJK�
VSHHG�GDWD�DQG�HGJH�FRPSXWLQJ�WR�VXSSRUW�
WKHVH� GDWD�LQWHQVLYH� RSHUDWLRQV� LV� GULYLQJ�
PDQ\�RUJDQL]DWLRQV�WR�UHFRQVLGHU�WKHLU�FXU-
UHQW�,7�VWUDWHJLHV��$V�WKH\�ORRN�WR�WKH�IXWXUH�
RI� PDQXIDFWXULQJ�� FRPSDQLHV� VKRXOG� EH�
EXLOGLQJ� QHWZRUN� IRXQGDWLRQV� WKDW� DUH� IX-
WXUH�SURRIHG�IRU�D�FRQQHFWHG�ZRUOG��

Mapping digital transformation
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M DQXIDFWXULQJ�LV�SRLVHG�IRU�transformation. 
7HFKQRORJLFDO�DGYDQFHV�OLNH�

DUWLILFLDO�LQWHOOLJHQFH��PDFKLQH�OHDUQLQJ��
�*��WKH�,QWHUQHW�RI�7KLQJV��VPDUW�PDQX-
IDFWXULQJ�DQG�H[SDQGLQJ�DSSOLFDWLRQV�
IRU��'�SULQWLQJ�ZLOO�FRQWLQXH�WR�GULYH�
tremendous innovation. And while the 
FRURQDYLUXV�SDQGHPLF�KDV�LPSDFWHG�
EXVLQHVV�DFWLYLW\�LQ�DOO�VHJPHQWV��WKH�
JOREDO�PDQXIDFWXULQJ�RXWORRN�LV�EXOOLVK�
IRU�������ZLWK�HIIHFWLYH�YDFFLQHV�DQG�
QHZ�WUHDWPHQWV�RQ�WKH�KRUL]RQ�SURPLV-
LQJ�HYHQWXDO�YLFWRU\�RYHU�WKH�SDQGHP-
ic.
)RU�8�6��PDQXIDFWXUHUV��WKH�SURVSHFWV�

IRU� JURZWK� DQG� H[SDQVLRQ� DW� KRPH�DQG�
DEURDG�DUH�JURZLQJ��%XW�ZLWK�H[SDQVLRQ�
FRPH� ULVNV� WKDW� GHPDQG� DWWHQWLRQ� DQG�
action.  Based on Zurich’s own claims 
GDWD�DQG�H[WHUQDO�LQVLJKWV��WKH�IROORZLQJ�
DUH� DPRQJ� WKH� WRS� EXVLQHVV� ULVNV� WKDW�
PLGVL]H�PDQXIDFWXUHUV�PXVW�PDQDJH�DV�
WKH\� ORRN� IRUZDUG� WR� D� EULJKWHQLQJ� IX-
WXUH�

 Fleet Maintenance
)OHHW� PDLQWHQDQFH� LV� WKH� SURFHVV� RI�

PDNLQJ� VXUH� WKDW� DOO� FRPSDQ\�RZQHG�
vehicles are fit for use and are in good 
ZRUNLQJ�RUGHU��,W�LV�LPSRUWDQW�WR�HQVXUH�
WKDW� HYHU\� YHKLFOH� LQ� \RXU� IOHHW� LV� VDIH��
reliable and roadworthy to continue 
WR� PRYH� SURGXFW� DQG� VDWLVI\� FXVWRPHU�
QHHGV��$�YHKLFOH�ODLG�XS�LQ�WKH�VKRS�GXH�
WR� GHIHUUHG� RU� VNLSSHG� PDLQWHQDQFH� LV�
QRW�GHOLYHULQJ�YDOXH��:RUVH�\HW��D�SRRU-
ly maintained vehicle may one day be 
UHVSRQVLEOH� IRU� D� FUDVK� WKDW� PD\� FDXVH�
OLDELOLW\�GXH�WR�LQMXULHV�RU�GHDWKV�
,I� D� FRPSDQ\� GHSHQGV� RQ� D� YHKLFOH�

IOHHW�³�ZKHWKHU� ORQJ�KDXO� WUXFNV�� ORFDO�
delivery vehicles or automobiles used 
E\� VDOHV� UHSV�� WHFKQLFLDQV� DQG� RWKHU�
HPSOR\HHV� ³� LW� VKRXOG� KDYH� D� IRUPDO�
IOHHW�PDLQWHQDQFH�SURJUDP�LQ�SODFH�DQG�
scheduled based on manufacturer rec-
ommendations.

 
Water Damage

$FFRUGLQJ�WR�=XULFK�&ODLPV�GDWD��ZD-
ter damage is a leading cause of commer-

FLDO�SURSHUW\�ORVVHV�IURP�WKH�VWDQGSRLQW�
RI�IUHTXHQF\�DQG�VHYHULW\��:DWHU�UHODWHG�
losses due to severe weather events are 
RQO\�SDUW�RI�WKH�VWRU\��%XLOGLQJV�RYHU����
\HDUV�ROG�PD\�EH�DW�JUHDWHU�ULVN�RI�ZDWHU�
damage due to aging infrastructure and 
LQWHUQDO� OHDNV��'HIHUUHG�PDLQWHQDQFH�RI�
structures and systems also accounts for 
many water-related losses. And contrac-
WRUV�ZRUNLQJ� LQ� EXLOGLQJV� DUH� RIWHQ� WKH�
FDXVH�RI�ZDWHU�OHDNDJH�HYHQWV�
'XH� WR� WKH� SRWHQWLDO� IRU� H[WHQVLYH�

GDPDJH� WR� SURSHUW\� DQG� SURGXFWLRQ� LQ�
D� PDQXIDFWXULQJ� VHWWLQJ�� PDQXIDFWXU-
HUV� QHHG� WR� DVVHVV� WKHLU� ULVNV� DQG� GUDIW�
GHWDLOHG�SODQV�FRYHULQJ�ZKDW� WR�GR� LQ�D�
ZDWHU�OHDNDJH� HYHQW�� 7UDLQ� HPSOR\HHV�
RQ�DOO�VKLIWV�KRZ�WR�UHVSRQG�LPPHGLDWH-
O\�WR�WKH�GLVFRYHU\�RI�D�OHDN�DQG�SURYLGH�
D�FDOO� OLVW�WR�FRQWDFW�DQG�DOHUW�DOO�DSSUR-
SULDWH�PDQDJHPHQW�DQG�HPHUJHQF\�SHU-
sonnel.

 
Property Fires

According to the most recent fire sta-
WLVWLFV� IURP� WKH� 1DWLRQDO� )LUH� 3URWHF-
WLRQ�$VVRFLDWLRQ� �1)3$��� DQ� DYHUDJH� RI�

�������ILUHV�RFFXU�DW�LQGXVWULDO�DQG�PDQ-
XIDFWXULQJ�SURSHUWLHV� HYHU\�\HDU��7KHVH�
LQFLGHQWV�UHVXOW�LQ�XS�WR����ELOOLRQ�LQ�GL-
UHFW�SURSHUW\�GDPDJH�

The causes of fires run the gamut. 
&RPEXVWLEOH� GXVW� DV� D� E\SURGXFW� RI�
manufacturing or chemicals used in the 
SURGXFWLRQ�SURFHVV�DUH�KD]DUGV�LQ�PDQ\�
manufacturing environments. Electrical 
RYHUORDGV� DUH� D� IUHTXHQW� FDXVH� RI� ILUHV��
+RW�ZRUN��VXFK�DV�ZHOGLQJ��FDQ�EH�D�UHDO�
GDQJHU�LI�QRW�SURSHUO\�SURWHFWHG�
$V� PDQXIDFWXULQJ� UDPSV� XS� DV� WKH�

JOREDO� HFRQRP\� UHFRYHUV� IURP� WKH�SDQ-
GHPLF�� HYHU\� FRPSDQ\� VKRXOG� UHFHLYH�
D� WKRURXJK� ULVN� VHOI�DVVHVVPHQW� WR� XQ-
FRYHU�DQG� UHVSRQG� WR�DQ\�DSSDUHQW� ILUH�
ULVNV�� )DFLOLWLHV�PXVW� EH� HTXLSSHG�ZLWK�
DGHTXDWH� DODUPV� DQG� ILUH� VXSSUHVVLRQ�
HTXLSPHQW� VXFK� DV� VSULQNOHUV�� DORQJ�
ZLWK� VDIHW\� SHUVRQQHO� WUDLQHG� LQ� SUH-
YHQWLQJ� ILUHV� DQG�ZKDW� WR�GR�XQWLO�KHOS�
DUULYHV�LI�D�ILUH�EUHDNV�RXW�

 
Workplace Injuries

,Q� DQ\� PDQXIDFWXULQJ� HQYLURQPHQW��
WKH� ULVNV�RI�ZRUNSODFH� LQMXULHV� DUH� HYHU�

Business Development

Top five risks facing
midsize manufacturers

zurich
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SUHVHQW�� $IWHU� D� WKRURXJK� DQDO\VLV� RI�
=XULFK·V� FODLPV� GDWD�� VOLSV�� WULSV� DQG�
falls and strains account for nearly 50 
SHUFHQW� RI� DOO�:&� FODLPV� ��ZLWK� VWUDLQV�
WDNLQJ�WKH�OHDG���LQ�WHUPV�RI�IUHTXHQF\�
%DFN�LQMXULHV�KDG�WKH�KLJKHVW�VHYHULW\�

DQG� WKH� ORQJHVW� WLPH� DZD\� IURP�ZRUN��
,Q� ������ WKH� WRWDO� FRVW� RI� DOO� ZRUNSODFH�
LQMXULHV� ZDV� ������� ELOOLRQ�� � ,Q� ������
PDQXIDFWXULQJ�DFFRXQWHG�IRU����SHUFHQW�
RI� DOO�SULYDWH� LQGXVWU\�QRQIDWDO� LQMXULHV�
and illnesses. 

According to the National Safety 
&RXQFLO�� WKH� WRS� WKUHH� OHDGLQJ� FDXVHV�
RI� ZRUN�UHODWHG� LQMXULHV� ³� RYHUH[HU-
WLRQ� DQG� ERGLO\� UHDFWLRQ�� VOLSV�� WULSV�
DQG� IDOOV�� DQG� FRQWDFW�ZLWK� REMHFWV� DQG�
HTXLSPHQW�³�DFFRXQW� IRU�PRUH� WKDQ����
SHUFHQW� RI� DOO� QRQIDWDO� LQMXULHV� LQYROY-
LQJ� GD\V� DZD\� IURP� ZRUN�� � $OO� WKUHH�
DUH�KD]DUGV� WR�EH� IRXQG� LQ�YLUWXDOO\� DOO�
industrial and manufacturing settings. 
3HU�=XULFK·V�FODLPV�GDWD��VOLSV��WULSV�DQG�
IDOOV�DFFRXQWHG�IRU����SHUFHQW�RI�WKH�WRS�
���ZRUNHUV·�FRPSHQVDWLRQ�LQMXU\�FODLPV�

And with a growing number of old-
HU�ZRUNHUV��HPSOR\HUV� LQ�DOO� LQGXVWULHV��
LQFOXGLQJ�PDQXIDFWXULQJ�� DUH� IDFLQJ� HO-
HYDWHG� ULVNV� RI�ZRUNHU� LQMXULHV� DQG� LOO-
QHVVHV��$�UHFHQW�UHSRUW�E\�WKH�&HQWHUV�IRU�

'LVHDVH� &RQWURO� DQG� 3UHYHQWLRQ� �&'&��
VDLG� ����� SHUFHQW� RI� ���WR����\HDU�ROGV�
ZKR� ZHUH� RQ� WKH� MRE� LQ� ����� KDG� KDG�
D� ZRUN�UHODWHG� KHDOWK� LVVXH�� 7KDW� FRQ-
WUDVWV�ZLWK� D� ����� SHUFHQW� UDWH� UHSRUWHG�
E\����WR����\HDU�ROG�HPSOR\HHV��$PRQJ�
WKRVH� ��� RU� \RXQJHU�� WKH� UDWH� URVH�ZLWK�
HDFK� GHFDGH� PHDVXUHG�� UDQJLQJ� IURP�
�����WR������SHUFHQW�IURP�DJHV����WR����

All of which means that a commit-
PHQW� WR� ZRUNHU� KHDOWK� DQG� VDIHW\� SUR-
grams in manufacturing environments 
must only increase in the years ahead 
DV�PLGVL]H�FRPSDQLHV�JURZ�DQG�H[SDQG�
WKHLU�EXVLQHVV�KRUL]RQV�

 
Cyber Risks

$�JURZLQJ� ULVN� IDFLQJ� DOO� EXVLQHVVHV��
PDQXIDFWXUHUV� LQFOXGHG��DUH� WKH� WKUHDWV�
RI�QHWZRUN�LQWUXVLRQV��PDOZDUH�DQG�RWK-
HU�KLJK�WHFK�KD]DUGV��7KH�JURZWK�RI�WKH�
Internet of Things in manufacturing is 
RQH� RI� WKH� PRVW� VHULRXV�� SRWHQWLDO� YXO-
QHUDELOLWLHV��5HOLDQFH�RQ�ZHE�FRQQHFWHG�
GHYLFHV�FDQ�GUDPDWLFDOO\�H[SDQG�WKH�RU-
JDQL]DWLRQ·V�´DWWDFN�VXUIDFH�µ�HVSHFLDOO\�
ZKHQ�QHZ�FRPSRQHQWV�DUH�DGGHG�WR�WKH�
SURGXFWLRQ� DQG� FRQWURO� HQYLURQPHQW��
The infection of industrial control sys-
WHPV� �,&6�� E\� PDOZDUH� FDQ� VKXW� GRZQ�

PDQXIDFWXULQJ� SURFHVVHV�� FRUUXSW� GDWD�
DQG�FDXVH�SK\VLFDO�GDPDJH�WR�YLWDO�SUR-
GXFWLRQ�HTXLSPHQW�

Manufacturers must be aware of the 
F\EHU� ULVNV� WKH\� IDFH�� HVSHFLDOO\� IURP�
LQFUHDVLQJO\� VRSKLVWLFDWHG� UDQVRPZDUH�
WKUHDWV�� 1HWZRUNV� QHHG� WR� EH� HYDOXDW-
ed and assessed to determine whether 
undetected breaches have already oc-
FXUUHG�� 1HWZRUN� PRQLWRULQJ� UHVRXUFHV�
DQG� DGYLFH� FDQ� KHOS� LQWHUFHSW� DQG� SUH-
YHQW� IXWXUH� F\EHU� DWWDFNV�� $QG� LQVXU-
DQFH� VROXWLRQV� VXFK� DV� =XULFK·V� &\EHU�
,QVXUDQFH� 3ROLF\� FDQ� SURYLGH� DQ� HVVHQ-
WLDO��IURQWOLQH�GHIHQVH�DJDLQVW�WKH�ILQDQ-
FLDO�LPSDFWV�RI�F\EHU�ULVNV�

 
A Future Built on Resilience
7KHVH�DUH�FHUWDLQO\�QRW� WKH�RQO\� ULVNV�

manufacturers may face in the normal 
FRXUVH�RI�RSHUDWLRQV��%\�EHLQJ�DZDUH�RI�
WKH�EURDG�VSHFWUXP�RI�LQGXVWU\�VSHFLILF�
ULVNV� IDFLQJ�PDQXIDFWXUHUV��DQG�E\� WDN-
LQJ� DIILUPDWLYH� VWHSV� WR� PLWLJDWH� WKHP�
WKURXJK� SUXGHQW� ULVN�PDQDJHPHQW� DQG�
DSSURSULDWH� LQVXUDQFH� VROXWLRQV�� PLG-
VL]H�PDQXIDFWXUHUV�ZLOO�EXLOG�UHVLOLHQFH�
WKDW�ZLOO�KHOS�GHOLYHU�D�SRZHUIXO�IXWXUH�
RI� JURZWK�� FXVWRPHU� IRFXV� DQG� SURILW-
ability.
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IMA Member Pricing Program
Heritage-Crystal Clean offers the following IMA 
member-only pricing on parts cleaning, used oil, 
and containerized waste services:

• Minimum 25% discount on all services
• Larger volume discounts available
• No set-up or installation fees
• yȌ�ɩƊȺɈƵ�ȯȲȌ˛ǶƵ�ǏƵƵȺ
• ²ǞǐȁǞ˛ƧƊȁɈ�ƧȌȺɈ�ȲƵƮɐƧɈǞȌȁ�ɈȌ�Xw��ǿƵǿƦƵȲȺ
•  NEW: COVID-19 Decontamination & Disinfectant 

Services Available for Small and Large Facilities

+
Membership Discounts

The Complete Environmental Services Partner for Your Manufacturing Needs

Industrial Waste Disposal and 
Environmental Services

For member’s discount pricing, please contact  
Dean Popovich 877-938-7948

Crystal-Clean.com
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Aqua Filtration



NEW HR LAWS IMPACTING 
ILLINOIS MANUFACTURERS
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government regulation & Legislation

smithAmundsen LLP
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A s the Illinois manufacturing 
LQGXVWU\�DGMXVWHG�WR�XQSUHFHGHQW-
HG�FKDOOHQJHV�LQ�������D�QHZ�ZDYH�

RI� UHJXODWLRQ� DSSHDUV� WR� EH� VHWWLQJ� LQ� IRU�
����� DQG�EH\RQG��:KLOH� OHJLVODWLYH� LQLWLD-
WLYHV��H[HFXWLYH�RUGHUV�DQG�DGPLQLVWUDWLYH�
DJHQF\� SULRULWLHV� LQ� 6SULQJÀHOG� DQG�
:DVKLQJWRQ� ZLOO� XVKHU� LQ� PDQ\� QHZ�
FKDQJHV��UHVWULFWLRQV�RQ�DQ�HPSOR\HU·V�XVH�
of criminal convictions as well as innova-
WLYH� HTXDO� SD\� FRPSOLDQFH� PDQGDWHV� DUH�
QRZ�D�UHDOLW\�LQ�,OOLQRLV��JUHDWO\�LPSDFWLQJ�
most Illinois manufacturers.
2Q�-DQXDU\�����������WKH�,OOLQRLV�/HJLVOD-

WXUH�SDVVHG�6%�����ZLWK�DQ�H\H�RQ�VHFXU-
LQJ�PDMRU�OHJDO�UHIRUPV��6%�����DPHQGV�
WKH�,OOLQRLV�+XPDQ�5LJKWV�$FW��,+5$��
WR�OLPLW�DQ�HPSOR\HU·V�XVH�RI�D�FULPL-
QDO�FRQYLFWLRQ��6%�����DOVR�DPHQGV�WKH�

,OOLQRLV�%XVLQHVV�&RUSRUDWLRQ�$FW��,%&$��
WR�UHTXLUH�´ODUJHµ�FRUSRUDWLRQV�WR�VXEPLW�
DQ�DQQXDO�UHSRUW�FRQWDLQLQJ�LWV�HPSOR\HH�
PDNHXS�E\�JHQGHU��UDFH�DQG�HWKQLFLW\��
)LQDOO\��6%�����DPHQGV�WKH�,OOLQRLV�(TXDO�
3D\�$FW��,(3$��WR�UHTXLUH�´ODUJHµ�HPSOR\-
HUV�WR�REWDLQ�DQ�(TXDO�3D\�5HJLVWUDWLRQ�
&HUWLÀFDWH�IURP�WKH�,OOLQRLV�'HSDUWPHQW�RI�
/DERU��,'2/���*RYHUQRU�3ULW]NHU�VLJQHG�
6%�����LQWR�ODZ�RQ�0DUFK������������

Restrictions on the Use 
of Criminal Convictions

$V�RI�0DUFK�����������WKH�,+5$�SURKLE-
LWV�DOO�HPSOR\HUV��XQOHVV�RWKHUZLVH�DXWKR-
UL]HG�RU�UHTXLUHG�E\�ODZ��IURP�FRQVLGHULQJ�
DQ�HPSOR\HH·V�RU�MRE�FDQGLGDWH·V�FULPLQDO�
FRQYLFWLRQ�KLVWRU\�ZKHQ�PDNLQJ�DQ�DG-
YHUVH�HPSOR\PHQW�GHFLVLRQ�XQOHVV��

���WKHUH�LV�D�´VXEVWDQWLDO�UHODWLRQVKLSµ�
EHWZHHQ�WKH�FRQYLFWLRQ�DQG�WKH�SRVLWLRQ�
VRXJKW�RU�KHOG��RU�
���WKH�LQGLYLGXDO·V�HPSOR\PHQW�UDLVHV�

DQ�´XQUHDVRQDEOH�ULVNµ�WR�SURSHUW\�RU�WR�
WKH�VDIHW\�RU�ZHOIDUH�RI�VSHFLÀF�LQGLYLGX-
DOV�RU�WKH�JHQHUDO�SXEOLF��
$FFRUGLQJ�WR�WKH�,+5$��DQ�LQGLYLGXDO·V�

FULPLQDO�FRQYLFWLRQ�KLVWRU\�KDV�D�´VXEVWDQ-
WLDO�UHODWLRQVKLSµ�WR�WKH�SRVLWLRQ�DSSOLHG�
IRU��RU�FXUUHQWO\�KHOG��LI�WKH�HPSOR\PHQW�
SRVLWLRQ�FUHDWHV�DQ�RSSRUWXQLW\�IRU�WKH�
individual to conduct the same or similar 
RͿHQVH�IRU�ZKLFK�WKH�SHUVRQ�ZDV�FRQYLFW-
ed and whether the circumstances leading 
to the conduct that resulted in the convic-
WLRQ�ZLOO�UHFXU�LQ�WKH�SRVLWLRQ��:KLOH�DQ�
´XQUHDVRQDEOH�ULVNµ�LV�QRW�GHÀQHG�LQ�WKH�
OHJLVODWLRQ��WKH�SKUDVH�FHUWDLQO\�SODFHV�WKH�



EXUGHQ�RQ�WKH�HPSOR\HU�WR�GHPRQVWUDWH�
VXFK�ULVN���
$GGLWLRQDOO\��HPSOR\HUV�PXVW�FRQVLG-

HU�VL[�����GLͿHUHQW�IDFWRUV�LQ�UHDFKLQJ�LWV�
GHFLVLRQ��7KHVH�IDFWRUV�DUH��
�L��WKH�OHQJWK�RI�WLPH�VLQFH�WKH�FRQYLF-

WLRQ��
�LL��WKH�QXPEHU�RI�FRQYLFWLRQV��
�LLL��WKH�QDWXUH�DQG�VHYHULW\�RI�WKH�FRQ-

YLFWLRQ�DQG�LWV�UHODWLRQVKLS�WR�WKH�VDIHW\�
DQG�VHFXULW\�RI�RWKHUV��
�LY��WKH�IDFWV�RU�FLUFXPVWDQFHV�VXUURXQG-

LQJ�WKH�FRQYLFWLRQ��
�Y��WKH�DJH�RI�WKH�HPSOR\HH�DW�WKH�WLPH�

RI�WKH�FRQYLFWLRQ��DQG�
�YL��HYLGHQFH�RI�DQ\�UHKDELOLWDWLRQ�

HͿRUWV��
If after considering these factors the 

HPSOR\HU�ZLVKHV�WR�WDNH�DGYHUVH�DFWLRQ��
WKH�HPSOR\HU�PXVW�QH[W�HQJDJH�LQ�DQ�LQ-
WHUDFWLYH�DVVHVVPHQW�DQG�SURYLGH�ZULWWHQ�
notice to the individual identifying the 
conviction history and the rationale for 
ZK\�LW�GLVTXDOLÀHV�WKH�LQGLYLGXDO�IURP�
HPSOR\PHQW�RU�FRQWLQXHG�HPSOR\PHQW���
6XFK�QRWLFH�VKDOO�DOVR�LQFOXGH�D�FRS\�RI�WKH�
FRQYLFWLRQ�UHSRUW�DQG�JLYH�WKH�LQGLYLGXDO�
DW�OHDVW�ÀYH�EXVLQHVV�GD\V�WR�UHVSRQG���,I�
WKH�HPSOR\HU�VWLOO�GHFLGHV�WR�WDNH�DGYHUVH�
DFWLRQ��LW�PXVW�WKHQ�SURYLGH�D�VHFRQG�ZULW-
ten notice informing the individual of the 
ÀQDO�EDVLV�IRU�WKH�GHFLVLRQ��DQ\�SURFHVVHV�
LQ�SODFH�WR�FKDOOHQJH�WKDW�GHFLVLRQ�DV�ZHOO�
as notifying the individual of their right 
WR�ÀOH�D�FKDUJH�RI�GLVFULPLQDWLRQ�ZLWK�WKH�
,OOLQRLV�'HSDUWPHQW�RI�+XPDQ�5LJKWV��

In reviewing the laws created in other 
VWDWHV��,OOLQRLV·�QHZ�ODZ�ZRXOG�EH�WKH�
PRVW�UHVWULFWLYH�LQ�WKH�FRXQWU\���(PSOR\HUV�
should also understand that these new 
mandates would be in addition to Illinois’ 
´%DQ�WKH�%R[µ�ODZ�DV�ZHOO�DV�WKH�JHQHUDO�
SURKLELWLRQ�RQ�WKH�XVH�RI�DUUHVWV�RU�FRQ-
YLFWLRQV�VHDOHG�RU�H[SXQJHG��$GGLWLRQDOO\��
WKLV�QHZ�PDQGDWH�LV�VHSDUDWH�DQG�GLVWLQFW�
IURP�DQ\�DQG�DOO�REOLJDWLRQV�HPSOR\HUV�
KDYH�XQGHU�IHGHUDO�ODZ��LQFOXGLQJ�WKH�FRQ-
VHQW��QRWLFH�DQG�DGYHUVH�DFWLRQ�SURFHGXUHV�
SXUVXDQW�WR�WKH�)DLU�&UHGLW�5HSRUWLQJ�$FW�
�)&5$����

Annual Business 
Reporting Requirement

6%�����DOVR�DPHQGV�WKH�,%&$�DQG�
UHTXLUHV�FRUSRUDWLRQV�RUJDQL]HG�XQGHU�
,OOLQRLV�ODZ�RU�DXWKRUL]HG�WR�FRQGXFW�EXVL-
QHVV�LQ�,OOLQRLV��ZKR�PXVW�ÀOH�DQ�DQQXDO�
((2���UHSRUW�ZLWK�WKH�(TXDO�(PSOR\-
PHQW�2SSRUWXQLW\�&RPPLVVLRQ��((2&��
�HPSOR\HUV�ZLWK�DW�OHDVW�����HPSOR\HHV�
RU��FHUWDLQ�IHGHUDO�FRQWUDFWRUV�ZLWK����RU�
PRUH�HPSOR\HHV���WR�VXEPLW�DGGLWLRQDO�
data to the State of Illinois relating to the 
FRPSRVLWLRQ�RI�LWV�HPSOR\HHV�E\�JHQGHU��

race and ethnicity.  This mandate would 
LPSDFW�DOO�VXFK�DQQXDO�ÀOLQJV�IURP�-DQX-
DU\���������RQ���7KH�GDWD�VXEPLWWHG�ZLOO�
EH�SXEOLVKHG�RQ�WKH�626·V�R΀FLDO�ZHEVLWH�
ZLWKLQ����GD\V�RI�UHFHLSW�RI�D�ÀOHG�DQQXDO�
UHSRUW�RU�DV�VRRQ�DV�SUDFWLFDEOH��)DLOXUH�
WR�FRPSO\�FDQ�UHVXOW�LQ�WKH�FRUSRUDWLRQ�
EHLQJ�XQDXWKRUL]HG�WR�WUDQVDFW�EXVLQHVV�LQ�
,OOLQRLV�DQG�QR�ORQJHU�KDYH�´JRRG�VWDQG-
LQJµ�VWDWXV��

Equal Pay Compliance 
5HJLVWUDWLRQ�&HUWLÀFDWH

6%�����DOVR�UHTXLUHV�DOO�SULYDWH�HPSOR\-
HUV�ZLWK�PRUH�WKDQ�����HPSOR\HHV�LQ�WKH�
6WDWH�RI�,/�WR�REWDLQ�DQ�(TXDO�3D\�5HJLV-
WUDWLRQ�&HUWLÀFDWH�IURP�WKH�,'2/���7KLV�
FHUWLÀFDWLRQ�PXVW�EH�REWDLQHG�ZLWKLQ�WKUHH�
\HDUV�IURP�0DUFK����������DQG�PXVW�EH�
UH�FHUWLÀHG�HYHU\�WZR�\HDUV�WKHUHDIWHU���
(PSOR\HUV�PXVW�DSSO\�IRU�DQ�HTXDO�SD\�

UHJLVWUDWLRQ�FHUWLÀFDWH�IRU�D�IHH�RI�������
DQG�VXEPLW�DQ�HTXDO�SD\�FRPSOLDQFH�
VWDWHPHQW�WR�WKH�,'2/��$Q\�HPSOR\HU�WKDW�
LV�UHTXLUHG�WR�ÀOH�DQ�DQQXDO�((2���UHSRUW�
ZLWK�WKH�((2&�PXVW�DOVR�VXEPLW�D�FRS\�
RI�WKDW�UHSRUW�WR�WKH�,'2/�IRU�HDFK�FRXQW\�
in which the business has a facility or em-
SOR\HHV��7KH�HPSOR\HU�PXVW�DOVR�FRPSLOH�
DQG�VXEPLW�D�OLVW�RI�DOO�HPSOR\HHV�GXULQJ�
WKH�SDVW�FDOHQGDU�\HDU�E\�JHQGHU��UDFH�DQG�
HWKQLFLW\�DQG�UHSRUW�WKH�WRWDO�ZDJHV�SDLG�
WR�HDFK�HPSOR\HH�GXULQJ�WKH�SDVW�FDOHQGDU�
year. 
,Q�RUGHU�WR�UHFHLYH�WKH�FHUWLÀFDWLRQ��D�

FRUSRUDWH�R΀FHU��OHJDO�FRXQVHO�RU�DXWKR-
UL]HG�DJHQW�RI�WKH�HPSOR\HU�PXVW�DWWHVW�WR�
WKH�IROORZLQJ���
D��LW�LV�LQ�FRPSOLDQFH�ZLWK�VWDWH�DQG�

IHGHUDO�DQWL�GLVFULPLQDWLRQ�DQG�HTXDO�SD\�
ODZV��
E��WKH�DYHUDJH�FRPSHQVDWLRQ�IRU�LWV�

IHPDOH�DQG�PLQRULW\�HPSOR\HHV�LV�QRW�FRQ-
VLVWHQWO\�EHORZ�WKH�DYHUDJH�FRPSHQVDWLRQ�
IRU�LWV�PDOH�DQG�QRQ�PLQRULW\�HPSOR\HHV�
DQG�WDNLQJ�LQWR�DFFRXQW�IDFWRUV�VXFK�DV�
OHQJWK�RI�VHUYLFH��UHTXLUHPHQWV�RI�VSHFLÀF�
MREV��H[SHULHQFH��VNLOO��HͿRUW��UHVSRQVLELOL-
W\��ZRUNLQJ�FRQGLWLRQV�RI�WKH�MRE��RU�RWKHU�
PLWLJDWLQJ�IDFWRUV��
F��LW�GRHV�QRW�UHVWULFW�HPSOR\HHV�RI�RQH�

VH[�WR�FHUWDLQ�MRE�FODVVLÀFDWLRQV�DQG�PDNHV�
UHWHQWLRQ�DQG�SURPRWLRQ�GHFLVLRQV�ZLWK-
RXW�UHJDUG�WR�VH[��
G��WKDW�ZDJH�DQG�EHQHÀW�GLVSDULWLHV�DUH�

FRUUHFWHG�ZKHQ�LGHQWLÀHG�WR�HQVXUH�FRP-
SOLDQFH�ZLWK�DSSOLFDEOH�ODZV��DQG�
H��LGHQWLI\LQJ�KRZ�RIWHQ�ZDJHV�DQG�EHQ-

HÀWV�DUH�HYDOXDWHG�WR�HQVXUH�OHJDO�FRPSOL-
DQFH���7KH�HPSOR\HU·V�HTXDO�SD\�FRPSOL-
ance statement must also indicate whether 
WKH�HPSOR\HU��LQ�VHWWLQJ�FRPSHQVDWLRQ�DQG�
EHQHÀWV��XWLOL]HV�D�PDUNHW�SULFLQJ�DS-
SURDFK��IROORZV�VWDWH�SUHYDLOLQJ�ZDJH�RU�D�

XQLRQ�FRQWUDFW��DGRSWV�D�SHUIRUPDQFH�SD\�
V\VWHP��XQGHUJRHV�DQ�LQWHUQDO�DQDO\VLV�
RU�DGRSWV�DQ�DOWHUQDWLYH�DSSURDFK��,I�WKH�
EXVLQHVV�XVHV�DQ�DOWHUQDWLYH�DSSURDFK��WKH�
EXVLQHVV�PXVW�SURYLGH�D�GHVFULSWLRQ�RI�LWV�
DSSURDFK��
7KH�,'2/�PXVW�LVVXH�DQ�HTXDO�SD\�UHJ-

LVWUDWLRQ�FHUWLÀFDWH��RU�D�VWDWHPHQW�RI�ZK\�
WKH�DSSOLFDWLRQ�ZDV�UHMHFWHG��ZLWKLQ����
FDOHQGDU�GD\V�RI�UHFHLSW�RI�WKH�DSSOLFDWLRQ���
2I�FRXUVH��WKH�LVVXDQFH�RI�D�UHJLVWUDWLRQ�
FHUWLÀFDWH�ZLOO�QRW�EH�FRQVLGHUHG�D�GHIHQVH�
WR�DQ\�DGYHUVH�HTXDO�SD\�ÀQGLQJ�E\�WKH�
,'2/���$OVR��WKH�FHUWLÀFDWLRQ�FDQ�EH�VXV-
SHQGHG�RU�UHYRNHG�E\�WKH�,'2/�XSRQ�WKH�
ÀQGLQJ�WKDW�WKH�HPSOR\HU�IDLOHG�WR�PDNH�
JRRG�IDLWK�HͿRUWV�WR�FRPSO\�ZLWK�DQWL�GLV-
FULPLQDWLRQ�DQG�RU�HTXDO�SD\�ODZV�RU�LI�
later found to have violated such laws. 
7KH�,'2/�PD\�DOVR�VXEMHFW�DQ\�HPSOR\HU�
WR�DQ�DXGLW��DW�DQ\�WLPH��WR�HQVXUH�FRPSOL-
ance with the new mandates.  
$Q\�HPSOR\HU�ZKR�GRHV�QRW�REWDLQ�WKH�

UHJLVWUDWLRQ�FHUWLÀFDWH�DV�UHTXLUHG��VXEPLWV�
DQ\�IDOVH�LQIRUPDWLRQ�RU�PDNHV�DQ\�PLV-
UHSUHVHQWDWLRQ�WR�WKH�,'2/��RU�XSRQ�DQ\�
VXVSHQVLRQ�RU�UHYRFDWLRQ�E\�WKH�,'2/�ZLOO�
EH�SHQDOL]HG�DQ�DPRXQW�HTXDO�WR���SHUFHQW�
RI�WKH�HPSOR\HU·V�JURVV�SURÀWV���7KH�
DPHQGPHQW�ZRXOG�DOVR�SURYLGH�HQKDQFHG�
ZKLVWOHEORZHU�SURWHFWLRQV�WR�KHOS�HQVXUH�
LQGLYLGXDOV�DUH�IUHH�WR�FRPSODLQ��UHSRUW��
SDUWLFLSDWH�RU�WHVWLI\�FRQFHUQLQJ�DQ\�DV-
SHFW�RI�WKH�,(3$��7KH�UHPHGLHV�DYDLODEOH�WR�
DQ\�ZKLVWOHEORZHU�LQFOXGH�UHLQVWDWHPHQW��
�[�DQ\�EDFN�SD\��LQWHUHVW��UHLQVWDWHPHQW�
RI�IXOO�IULQJH�EHQHÀWV�DQG�VHQLRULW\�ULJKWV�
DQG�SD\PHQW�RI�UHDVRQDEOH�FRVWV�DQG�
attorney’s fees incurred. 
0DNH�QR�PLVWDNH��WKH�XVH�RI�FULPLQDO�

FRQYLFWLRQV�LQ�WKH�HPSOR\PHQW�DUHQD�DQG�
SD\�GLVSDULW\�LVVXHV�DUH�IURQW�DQG�FHQWHU�
LQ�6SULQJÀHOG�DQG�:DVKLQJWRQ��:LWK�WKDW�
LQ�PLQG��HPSOR\HUV�RI�DOO�VL]HV�VKRXOG�
FRQVLGHU�WDNLQJ�WKH�IROORZLQJ�DFWLRQ��
��(YDOXDWH�SROLF\�UH��WKH�XVH�DQG�

SURKLELWLRQ�RI�FULPLQDO�FRQYLFWLRQV�DQG�
DUUHVWV�LQ�OLQH�ZLWK�ORFDO��VWDWH�DQG�IHGHUDO�
guidance and mandates. 
��,GHQWLI\�SRVLWLRQV�IRU�ZKLFK�D�FULPLQDO�

conviction history may or may not matter. 
��$XGLW�(TXDO�3D\�FRPSOLDQFH�DQQXDOO\��

7KLV�LQFOXGHV�FUHDWLQJ�FUHGLEOH�FRPSHQVD-
WLRQ�V\VWHPV�WKDW�DUH�LQ�OLQH�ZLWK�DSSOLFD-
ble laws.
��8SGDWH�MRE�GHVFULSWLRQV�DQQXDOO\���

8QGHU�,OOLQRLV�ODZ��´VXEVWDQWLDOO\�VLPLODUµ�
ZRUN�ZLWKLQ�D�FRXQW\�LV�ZKDW·V�UHOHYDQW�WR�
DQ\�GLVSDULW\�LQTXLU\�
��(YDOXDWH�SHUIRUPDQFH�UHYLHZV��HVSH-

FLDOO\�LI�SHUIRUPDQFH�LV�XVHG�DV�D�IDFWRU�LQ�
FRPSHQVDWLRQ�GHFLVLRQV���
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UD΀F� VLJQDOV� ²� UHG�� \HOORZ�� DQG�JUHHQ� ²� DUH� VRPH�RI� WKH�
PRVW�XELTXLWRXV�LWHPV�RI�RXU�HYHU\GD\�URXWLQHV��:H�WDNH�
direction from them as we travel about our communities 
IRU�ZRUN�DQG�SOD\��8QWLO� UHFHQW�\HDUV�� WKRVH� WUD΀F� OLJKWV�

KDYH� UHPDLQHG� ODUJHO\�XQFKDQJHG��+RZHYHU�� UHFHQW� HPSKDVLV�RQ�
HQHUJ\�H΀FLHQF\�DQG�HDVLHU�PDLQWHQDQFH�KDV�OHG�WR�ODUJH�VFDOH�GH-
SOR\PHQW�RI� WUD΀F�VLJQDOV�ZLWK�/('� OLJKW�EXOEV��/('�EXOEV�FRQ-
VXPH�OHVV�HQHUJ\�WKDQ�WUDGLWLRQDO�LQFDQGHVFHQW�OLJKWV��DQG�WKH�EXOEV�
ODVW�PXFK��PXFK�ORQJHU�DQG�VR�QHHG�WR�EH�FKDQJHG�PXFK��PXFK�OHVV�
IUHTXHQWO\�
2QH�RI�WKH�H΀FLHQFLHV�RI�/('�EXOEV�YHUVXV�WKH�ROG�LQFDQGHVFHQW�

VW\OH�LV�WKDW�/('V�GRQ·W�ZDVWH�HQHUJ\�HPLWWLQJ�KHDW��DV�\RX�TXLFNO\�
UHDOL]H�LI�\RX·YH�HYHU�FKDQJHG�D�ZDUP�EXOE�LQ�\RXU�RZQ�KRPH��7KLV�
KHDW��ZKLOH�QRUPDOO\�D�ZDVWH�E\SURGXFW�RI�WKH�LQFDQGHVFHQW�OLJKW��
GLG�RͿHU�D�SOHDVDQW�VLGH�HͿHFW�GXULQJ�,OOLQRLV�ZLQWHUV��LQFDQGHVFHQW�
EXOEV�LQ�WUD΀F�VLJQDOV�PHOWHG�DZD\�DQ\�VQRZ�DQG�LFH�WKDW�RWKHU-

ZLVH�ZRXOG�KDYH�FRYHUHG�WKH�OLJKW�À[WXUHV�DQG�REVFXUHG�WKH�VLJQDOV�
IURP�GULYHUV�DQG�SHGHVWULDQV��/('�EXOEV��EHFDXVH�WKH\�GRQ·W�ZDVWH�
HQHUJ\�HPLWWLQJ�KHDW��DUH�XQDEOH�WR�PHOW�RͿ�VQRZ�DQG�LFH�DQG�FDQ�EH�
PRUH�GL΀FXOW�WR�VHH�GXULQJ�LQFOHPHQW�ZHDWKHU�
7HUPLFR�7HFKQRORJLHV�KDV�VROYHG� WKLV�SUREOHP�ZLWK�D�6HOI�5HJ-

XODWLQJ�7UD΀F�6LJQDO�+HDWHU��DQG�LV�D�ÀWWLQJ�ZLQQHU�LQ�WKH�,OOLQRLV�
0DQXIDFWXUHUV·�$VVRFLDWLRQ� VHFRQG�DQQXDO�0DNHUV�0DGQHVV� FRQ-
WHVW� WR�QDPH�´7KH�&RROHVW�7KLQJ�0DGH� LQ� ,OOLQRLV�µ�SUHVHQWHG�E\�
&RPFDVW�%XVLQHVV�
7KH�0DNHUV�0DGQHVV�FRQWHVW�ZDV�ODXQFKHG�E\�WKH�,0$�LQ�)HE-

UXDU\�DQG�IRU�WKUHH�ZHHNV��WKH�SXEOLF�ZDV�LQYLWHG�WR�QRPLQDWH�DQ\�
SURGXFW�PDGH� LQ� ,OOLQRLV��2YHU� ���� XQLTXH� QRPLQDWLRQV�ZHUH� UH-
FHLYHG�� DQG� YRWLQJ� RSHQHG� RQOLQH� DW�0DNHUV0DGQHVV,/�FRP�� )RU�
PRUH�WKDQ�WZR�ZHHNV��YRWHUV�FRXOG�YRWH�²�ÀYH�WLPHV�SHU�GD\�²�IRU�
WKHLU� IDYRULWH� LWHPV��$W�WKH�HQG�RI� WKH�QRPLQDWLRQV�URXQG��DOPRVW�
��������YRWHV�KDG�EHHQ�FDVW��DQG�WKH�WRS����SURGXFWV�DGYDQFHG�WR�
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2021 Makers Madness: 
self-regulating traffic signal heater 

From Termico technologies named 
“The Coolest Thing Made in Illinois” 



VHHGHG�� EUDFNHWHG�� KHDG�WR�KHDG� FRQWHVWV�� 9RWHUV� QDUURZHG� WKRVH�
WRS����SURGXFWV�WR�HLJKW��DQG�WKHQ�IURP�HLJKW�SURGXFWV�DJDLQ�WR�D�)L-
QDO�)RXU��)LQDOO\��WKH�ODVW�ZHHN�RI�0DUFK��WKHVH�)LQDO�)RXU�SURGXFWV�
FRPSHWHG�DJDLQVW�HDFK�RWKHU��ZLWK� WKH�ZLQQHU�HDUQLQJ�WKH� WLWOH�RI�
´7KH�&RROHVW�7KLQJ�0DGH�LQ�,OOLQRLV�µ�
,Q�WKH�HQG��WKH�ZLQQHU�LV�WKH�6HOI�5HJXODWLQJ�7UD΀F�6LJQDO�+HDWHU�
3UHVHQWHG�E\�&RPFDVW�%XVLQHVV��WKH�FRPSHWLWLRQ�VKLQHV�D�OLJKW�RQ�

,OOLQRLV·�GLYHUVH�PDQXIDFWXULQJ�VHFWRU��ZKLFK�KDV�SOD\HG�D�FULWLFDO�
UROH�LQ�WKH�VWDWH�DQG�QDWLRQ·V�UHVSRQVH�WR�WKH�FRURQDYLUXV�SDQGHPLF��
0DQXIDFWXUHUV�DUH�GHYHORSLQJ�OLIH�VDYLQJ�YDFFLQHV�DQG�WUHDWPHQWV��
SURGXFLQJ� QHHGHG� SHUVRQDO� SURWHFWLYH� HTXLSPHQW�� NHHSLQJ� VWRUH�
VKHOYHV� VWRFNHG�ZLWK� LPSRUWDQW� JRRGV� DQG� QXWULWLRXV� IRRGV�� DQG�
SRZHULQJ�RXU�KRPHV�DQG�EXVLQHVVHV�
0DQXIDFWXUHG�E\�7HUPLFR�7HFKQRORJLHV�LQ�(ON�*URYH�9LOODJH��WKH�

6HOI�5HJXODWLQJ�7UD΀F� 6LJQDO�+HDWHU� XVHV� FRQGXFWLYH� SDUWLFOHV� WR�
KHDW�WUD΀F�VLJQDOV�VR�WKH\�UHPDLQ�YLVLEOH�DQG�IUHH�RI�LFH�DQG�VQRZ�VR�
WUD΀F�FDQ�VDIHO\�QDYLJDWH�RXU�URDGZD\V��$V�PXQLFLSDOLWLHV�DQG�GH-
SDUWPHQWV�RI�WUDQVSRUWDWLRQ�DURXQG�WKH�FRXQWU\�KDYH�WUDQVLWLRQHG�
DZD\�IURP�WUDGLWLRQDO�WUD΀F�VLJQDOV�WR�QHZ�/('�YHUVLRQV��WKLV�LQ-
QRYDWLYH�WHFKQRORJ\�KDV�EHFRPH�YLWDO�WR�SURWHFWLQJ�PRWRULVWV�DQG�
HQVXULQJ�RXU�WUDQVSRUWDWLRQ�V\VWHP�FRQWLQXHV�WR�RSHUDWH�H΀FLHQWO\�
during winter weather.
7KH�ÀUVW� WZR� LQWHUVHFWLRQV� LQVWDOOHG�ZLWK� WKH�7HUPLFR�6HOI�5HJ-

XODWLQJ�7UD΀F�6LJQDO�+HDWHU�ZHUH� LQ�(ON�*URYH�9LOODJH��DW� WKH� LQ-
WHUVHFWLRQV� DW� &RPPHUFLDO�%LHVWHUÀHOG� DQG� /HLFHVWHU�%LHVWHUÀHOG�
LQ�1RYHPEHU�������7R�GDWH��KHDWHUV�KDYH�EHHQ� LQVWDOOHG� LQ�&RRN��
'X3DJH�� /D6DOOH�� .DQH�� DQG�0F+HQU\� FRXQWLHV� LQ� ,OOLQRLV�� 7KHUH�
DUH�PRUH�WKDQ���������VLJQDOL]HG�LQWHUVHFWLRQV�LQ�WKH�8QLWHG�6WDWHV�
alone.
´7KH�6HOI�5HJXODWLQJ�7UD΀F�6LJQDO�+HDWHU�LV�DQ�RXWVWDQGLQJ�H[-

DPSOH�RI�WKH�LQQRYDWLRQ�DQG�LQJHQXLW\�RI�RXU�VWDWH·V�PDQXIDFWXU-
LQJ�VHFWRU�DQG�KDV�ULJKWIXOO\�HDUQHG�WKH�WLWOH�RI�7KH�&RROHVW�7KLQJ�
0DGH�LQ�,OOLQRLV��7KLV�XQLTXH��HQHUJ\�H΀FLHQW�SURGXFW�IURP�7HUPLFR�
7HFKQRORJLHV�LPSDFWV�RXU�OLYHV�HYHU\�GD\�E\�PDNLQJ�VXUH�WKH�SHR-
SOH�DQG�JRRGV�WKDW�WUDYHO�RQ�RXU�URDGZD\V�JHW�ZKHUH�WKH\·UH�JRLQJ�
VDIHO\� DQG� H΀FLHQWO\�µ� VDLG�0DUN�'HQ]OHU�� SUHVLGHQW� DQG�&(2�RI�
WKH�,OOLQRLV�0DQXIDFWXUHUV·�$VVRFLDWLRQ��́ 0DQXIDFWXULQJ�KDV�DOZD\V�
SOD\HG�D�YLWDO�UROH�LQ�,OOLQRLV��HVSHFLDOO\�GXULQJ�WKH�SDQGHPLF�ZKHQ�
PDQXIDFWXUHUV�UDPSHG�XS�SURGXFWLRQ�WR�SURGXFH�VXSSOLHV�QHHGHG�
WR�FRPEDW�WKH�YLUXV��7KH�PHQ�DQG�ZRPHQ�RQ�IDFWRU\�ÁRRUV�DFURVV�
WKH�VWDWH�GHVHUYH�RXU�UHFRJQLWLRQ�DQG�DSSUHFLDWLRQ�DQG�WKH�,OOLQRLV�
0DQXIDFWXUHUV·�$VVRFLDWLRQ� LV� SURXG� WR� DGYRFDWH� RQ� WKHLU� EHKDOI�
HDFK�DQG�HYHU\�GD\�µ
´:H�DUH�KRQRUHG�DQG�SURXG� WR�KDYH� WKH�7HUPLFR�7HFKQRORJLHV�

6HOI�5HJXODWLQJ�7UD΀F�6LJQDO�+HDWHU�ZLQ� WKH� ,0$·V� �����0DNHUV�
0DGQHVV�FRQWHVW�DV�¶7KH�&RROHVW�7KLQJ�0DGH�LQ�,OOLQRLV�·µ�VDLG�0LNH�
&XERQ��7HUPLFR·V�FKLHI�WHFKQLFDO�R΀FHU��´2XU�WUD΀F�VDIHW\�LQQRYD-
WLRQ�NHHSV�GULYHUV�VDIH�DQG�VDYHV�OLYHV�E\�HOLPLQDWLQJ�WKH�VQRZ�DQG�
LFH�EXLOGXS�RQ�/('�WUD΀F�VLJQDOV�µ
9RWHUV�FKRVH�WKH�6HOI�5HJXODWLQJ�7UD΀F�6LJQDO�+HDWHU�IURP�D�ÀHOG�

RI�����LQGLYLGXDO�SURGXFWV�LQLWLDOO\�QRPLQDWHG�IURP�DFURVV�WKH�VWDWH��
ZLWK�RYHU���������YRWHV�FDVW�RYHU�WKH�FRXUVH�RI�WKH�FRPSHWLWLRQ��7KH�
����QRPLQDWLRQV�ZHUH�LQLWLDOO\�QDUURZHG�E\�YRWHUV�WR�D�WRS����SURG-
XFWV��ZKLFK� FRPSHWHG�ZHHNO\� LQ� EUDFNHWHG�� VHHGHG� FRQWHVWV�� 7KH�
WRS����SURGXFWV�
�������5/�&2�';�)ODNH�,FH�0DFKLQH��+RZH�&RUSRUDWLRQ��&KL-

FDJR�
�����(���(OHFWULF�'ULYH�7UXFN��.RPDWVX�$PHULFD�&RUS���3HRULD�
�� $FFXFKLOOHU� .6(� 6HULHV� 3DFNDJHG� 2XWGRRU� &KLOOHU� �7KHUPDO�

&DUH��,QF���1LOHV��
��$]WHFD�)RUP��%DNH�DQG�)LOO�&ULVS\�6KHOO��$]WHFD�)RRGV��)RUHVW�

9LHZ��
��%OLVWH[�/LS�2LQWPHQW��%OLVWH[�,QF���2DN�%URRN�
��&DWHUSLOODU�'���'R]HU��&DWHUSLOODU��,QF���(DVW�3HRULD��
��&XVWRP�7RROLQJ��'HFR�0DQXIDFWXULQJ�&RPSDQ\��'HFDWXU�

��)RUG�%URQFR�+HDGOLJKW��1RUWK�$PHULFDQ�/LJKWLQJ��,QF���3DULV��
��*LDQW�0DJHOODQ�7HOHVFRSH��,QJHUVROO�0DFKLQH�7RROV��,QF���5RFN-

IRUG��
��+'�,3�'LVSOD\��$GYDQFHG�1HWZRUN�'HYLFHV��$UOLQJWRQ�+HLJKWV��
��-HVVXS�7KH�2ULJLQDO�*ULSWDSH��-HVVXS�0DQXIDFWXULQJ�&RPSDQ\��

0F+HQU\�
��1HUGV�*XPP\�&OXVWHUV�&DQG\��)HUUDUD�&DQG\�&RPSDQ\��%HOO-

ZRRG�
��1XFOHDU�3RZHU��([HORQ�&RUSRUDWLRQ��%UDLGZRRG��%\URQ��&OLQ-

WRQ��'UHVGHQ��/D6DOOH��DQG�4XDG�&LWLHV��
��2ULRQ�6SDFHFUDIW�&RPPDQG�0RGXOH�&RQWURO�6ZLWFKHV��2772�

(QJLQHHULQJ��&DUSHQWHUVYLOOH��
��5RERWLF�$VVHPEO\��9HUVDWHFK��//&���(΀QJKDP�
�� 6HOI�5HJXODWLQJ� 7UD΀F� 6LJQDO� +HDWHU� �7HUPLFR� 7HFKQRORJLHV��

(ON�*URYH�9LOODJH��
7KH�WRS�IRXU�SURGXFWV�FRPSHWHG�IRU�WKH�FKDPSLRQVKLS�LQ�D�ÀQDO��

VLQJOH�FRQWHVW��%OLVWH[�/LS�2LQWPHQW��&XVWRP�7RROLQJ��$FFXFKLOOHU�
.6(�6HULHV�3DFNDJHG�2XWGRRU�&KLOOHU��DQG�6HOI�5HJXODWLQJ�7UD΀F�
6LJQDO�+HDWHU��
7KH�,0$�KDG�SODQQHG�WR�DQQRXQFH�WKH�0DNHUV�0DGQHVV�FRQWHVW�

ZLQQHU�DW�D�VSHFLDO�DZDUGV�FHUHPRQ\�LQ�6SULQJÀHOG�RQ�0DUFK�����
EXW�&29,'����UHVWULFWLRQV�FRQWLQXH�WR�SURKLELW�ODUJH�JDWKHULQJ�DQG�
IRUFHG�WKH�RQOLQH�FRQWHVW� WR�EH�FRQFOXGHG�YLD�YLGHR��ZLWK�,OOLQRLV·�
VHQLRU� 86� 6HQDWRU� 'LFN� 'XUELQ� SDUWLFLSDWLQJ�� DQG� WKH� FKDPSLRQ�
QDPHG�E\�&RPFDVW�5HJLRQDO�9LFH�3UHVLGHQW�6HDQ�0F&DUWK\��
´0DQXIDFWXULQJ�LV�D�FRUQHUVWRQH�RI�RXU�VWDWH·V�HFRQRP\�DQG�WKLV�

FRQWHVW�LV�D�ZRQGHUIXO�VKRZFDVH�IRU�WKH�PDQ\�LQQRYDWLYH�SURGXFWV�
PDGH�KHUH�LQ�WKH�/DQG�RI�/LQFROQ�µ�VDLG�8�6��6HQDWRU�'LFN�'XUELQ�
�'�,/���´7LPH�DQG�DJDLQ��PDQXIDFWXUHUV�KDYH�ULVHQ�WR�WKH�FKDOOHQJH��
LQFOXGLQJ�SOD\LQJ�D�YLWDO�UROH�LQ�UHVSRQGLQJ�WR�WKH�&29,'����SDQ-
GHPLF�RYHU�WKH�SDVW�\HDU��,·G�OLNH�WR�H[WHQG�P\�FRQJUDWXODWLRQV�WR�
DOO� WKH�SDUWLFLSDWLQJ�EXVLQHVVHV�DQG� WR� WKH� ,OOLQRLV�0DQXIDFWXUHUV·�
$VVRFLDWLRQ�DQG� LWV�SDUWQHUV� IRU� WKH�VXFFHVV�RI� WKLV�\HDU·V�0DNHUV�
0DGQHVV�&RQWHVW�µ
´6HHLQJ�0DNHUV�0DGQHVV�XQIROG�ÀUVW�KDQG�KDV� EHHQ� UHDOO\� H[-

FLWLQJ�� DQG� &RPFDVW� %XVLQHVV� LV� SURXG� WR� KHOS� WKH� ,0$�PDNH� LW�
KDSSHQ�µ�VDLG�6HDQ�0F&DUWK\��&RPFDVW·V�5HJLRQDO�9LFH�3UHVLGHQW�
RI�%XVLQHVV�'HYHORSPHQW�DQG�6WUDWHJLF�,QLWLDWLYHV��´7KH�FRQWHVW�FUH-
DWHG�D�VKRZFDVH�IRU�,OOLQRLV�PDQXIDFWXUHUV�DQG�WKH�LQQRYDWLYH�SURG-
XFWV�WKH\·UH�EULQJLQJ�WR�WKH�ZRUOG�VWDJH��&RQJUDWXODWLRQV�WR�7HUPLFR�
7HFKQRORJLHV�IRU�HDUQLQJ�WKH�WLWOH�RI�7KH�&RROHVW�7KLQJ�0DGH�LQ�,O-
OLQRLV�WKLV�\HDU�µ
0DNHUV�0DGQHVV�LV�DQ�DQQXDO�FRPSHWLWLRQ�KRVWHG�HDUO\�HDFK�\HDU�

by the Illinois Manufacturers’ Association. The 2022 contest will 
RSHQ�IRU�QRPLQDWLRQV�HDUO\�LQ������DW�ZZZ�0DNHUV0DGQHVV,/�FRP.  
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Developing a successful 
Apprenticeship program for veterans

& HUWDLQ� TXDOLWLHV� DUH� YDOXDEOH� LQ�DQ\�EXVLQHVV� DQG� LQGXVWU\�� VXFK�
DV� LQWHJULW\�� ZRUN� HWKLF�� DGDSW-

DELOLW\�� DQG� SUREOHP�VROYLQJ� DQG� GHFL-
VLRQ�PDNLQJ� VNLOOV�� 9HWHUDQV� EULQJ� WKHVH�
WUDLWV�DQG�PDQ\�RWKHUV�WR�WKHLU�QHZ�FRPSD-
QLHV� ZKHQ� WKH\� HQWHU� WKH� FLYLOLDQ� ZRUN-
force.
0DQ\�FRPSDQLHV�H[SUHVV� LQWHUHVW� LQ�KLU-

LQJ�YHWHUDQV�DV�DSSUHQWLFHV�IRU�WKHLU�VNLOOHG�
SRVLWLRQV�� LQ�RUGHU� WR� OHYHUDJH� WKHVH�GHVLU-
DEOH�VNLOOV� LQWR�VXFFHVV� LQ�KLJK�WHFK�PDQX-
facturing. 

Translating Military Experience 
into Manufacturing Excellence
)RU�PDQXIDFWXULQJ�FRPSDQLHV�WR�UHDS�WKH�

EHQHÀWV� RI� YHWHUDQ� HPSOR\HHV�� WKHUH�PXVW�
EH�D�JRRG�FXOWXUH�ÀW���,I�WKH�ZRUN�HQYLURQ-
PHQW� IDLOV� WR� PHHW� YHWHUDQV·� QHHGV�� WKH\�
WHQG�WR�OHDYH�DQ�RUJDQL]DWLRQ�IDVWHU�
(ULF� $VPXVVHQ�� 'HSXW\� 5HJLRQDO� $G-

PLQLVWUDWRU�IRU�WKH�8�6��'HSDUWPHQW�RI�/D-
ERU��UHFRPPHQGV�WKDW�WR�FUHDWH�D�VXFFHVVIXO�
DSSUHQWLFHVKLS� IRU� WUDQVLWLRQLQJ� VHUYLFH�
PHPEHUV�� FRPSDQLHV�PXVW� UHÁHFW�RQ� WKHLU�
FXUUHQW� SURFHVVHV� DQG� EH�ZLOOLQJ� WR� DGDSW�
them. 
´9HWHUDQV�� HVSHFLDOO\��ZDQW� WR�JHW� WKLQJV�

done and can get frustrated when they 
QRWLFH�D�SUREOHP�DQG�KDYH�D� VROXWLRQ��EXW�
WKH� FRPSDQ\� GRHVQ·W� VHHP� WR� EH� RSHQ� WR�
FKDQJH�µ�
-DVRQ� :DVLNRZVNL�� 6HQLRU� 0DQDJHU� IRU�

&RUSRUDWH� 7HFKQLFDO� 7UDLQLQJ� DQG� 7DOHQW�
DW�0DXVHU�3DFNDJLQJ�6ROXWLRQV�� DQ� ,&$77�
1HWZRUN�&RPSDQ\��VDLG�KH�KDV�KDG�PDQ\�
FRQYHUVDWLRQV�ZLWK�YHWHUDQ�HPSOR\HHV�WKDW�
KDYH� KHOSHG� KLP� XQGHUVWDQG� WKH� FXOWXUH�
FRQWUDVW�EHWZHHQ� WKH�PLOLWDU\�DQG� WKH�SUL-
vate sector. 
´,Q� WKH�PLOLWDU\��HYHU\WKLQJ� LV� UHJLPHQW-

HG��WKHUH�DUH�FOHDU�H[SHFWDWLRQV�DERXW�\RXU�
time and duties every single day. But in a 
SULYDWH�FRPSDQ\��H[SHFWDWLRQV�DUHQ·W�FOHDU��
DQG�VFKHGXOHV�DUH�DOZD\V�LQ�ÁX[��,W�FDQ�EH�D�
KXJH�SDUDGLJP�VKLIW��,I�YHWHUDQV�WKLQN�WKDW�
WKH�FRPSDQ\�LV�XQGLVFLSOLQHG�DQG�HPSOR\-
HHV�DUHQ·W�GHGLFDWHG��WKH\�PD\�VWDUW�ORRNLQJ�
HOVHZKHUH�µ�
)ROORZLQJ�XS�RQ�SURPLVHV�PDGH� LV� DOVR�

H[WUHPHO\� LPSRUWDQW� IRU� YHWHUDQ� HPSOR\-
HHV�� ´,I� \RX� VD\�\RX·UH�JRLQJ� WR�GR� VRPH-

WKLQJ�� D� YHWHUDQ� ZDQWV� WR� NQRZ� WKDW� \RX�
ZLOO�µ� VDLG� :DVLNRZVNL�� ´,I� VRPHWKLQJ�
FKDQJHV�DQG�\RX�FDQ·W��LW·V�HVVHQWLDO�WR�IRO-
ORZ�XS�DQG�H[SODLQ�µ�(PSOR\HUV�WKDW�PDNH�
HYHQ�ZHOO�PHDQW�SURPLVHV�EXW�GRQ·W�IROORZ�
through on them may be seen as untrust-
ZRUWK\�� ´,W·V� DERXW� LQWHJULW\�µ� VD\V� -RVKXD�
%DUURQ��8�6��$UP\�9HWHUDQ�DQG�6HFRQG�<HDU�
,&$77�$SSUHQWLFH��
7KH�8�6��'HSDUWPHQW�RI�/DERU�KDV�GHYHO-

RSHG�DQ�(PSOR\HU�*XLGH�WR�+LULQJ�9HWHUDQV�
ZKLFK�LQFOXGHV�WKHVH�UHFRPPHQGDWLRQV�

An understanding of the missions and 
LPSDFW�RI�WKH�RUJDQL]DWLRQ�
$�FOHDU�VHW�RI�H[SHFWDWLRQV�IRU�WKH�FXUUHQW�

SRVLWLRQ��
A mutual understanding of what clear 

DQG� RSHQ� YHUEDO�ZULWWHQ� FRPPXQLFDWLRQ�
ORRNV�OLNH�
$� NQRZQ� SDWKZD\� IRU� DGYDQFHPHQW�

ZLWKLQ�WKH�RUJDQL]DWLRQ��%DUURQ�H[SODLQV��´,�
ZDQW� WR� NQRZ�ZKDW� ,� QHHG� WR�GR� WR� UHDFK�
WKH�QH[W�OHYHO��$QG�RQFH�,·P�WKHUH��,�ZDQW�WR�
NQRZ�WKDW�P\�DELOLWLHV�DUH�EHLQJ� IXOO\�XWL-
OL]HG�µ�
$� PHQWRU� ZKR� FDQ� KHOS� YHWHUDQV� LQWH-

JUDWH� LQWR� WKH� RUJDQL]DWLRQ·V� FXOWXUH�� $V-
PXVVHQ� VWDWHV�� ´,W·V� H[WUHPHO\� KHOSIXO� WR�
have another veteran on the team that the 
WUDQVLWLRQLQJ�VHUYLFH�PHPEHU�FDQ�JR�WR�� WR�
DVN�TXHVWLRQV� OLNH�� ¶,V� WKLV�DFWXDOO\�D�SURE-
OHP��RU�MXVW�FLYLOLDQ�OLIH"·µ�

Building Structure in 
an Apprenticeship

$�ZHOO�SODQQHG�DSSUHQWLFHVKLS�SURJUDP�
FDQ�RͿHU�WKH�VWUXFWXUH�DQG�PLOHVWRQHV�WKDW�
YHWHUDQV�H[SHFW���
7KH�EXLOGLQJ�EORFNV�RI�FROOHJH�FRXUVHV�DUH�

RQH� LPSRUWDQW� HOHPHQW� RI� WKLV� IRU� YHWHUDQ�
DSSUHQWLFHV��0RUH� LPSRUWDQW� IRU� UHWHQWLRQ�
LV�WKH�DSSUHQWLFHVKLS·V�SODQ�IRU�WKH�RQ�WKH�
MRE� OHDUQLQJ�� WKLV� VKRXOG�DOVR� LQFOXGH� VSH-
FLÀF�REMHFWLYHV��DV�ZHOO�DV�PLOHVWRQHV�WR�EH�
reached. 
$� YHWHUDQ�IULHQGO\� WUDLQLQJ� SODQ� VKRZV�

WKH�ELJ�SLFWXUH�SURJUHVVLRQ�RYHU� WKH�GXUD-
WLRQ� RI� WKH� DSSUHQWLFHVKLS�� DV� ZHOO� DV� WKH�
VNLOOV�WKDW�ZLOO�EH�OHDUQHG�LQ�HDFK�VKRUW�WHUP�
PRGXOH�� :KHQ� FKDQJHV� LQHYLWDEO\� RFFXU��
WKH� WUDLQLQJ� SODQ� VHUYHV� DV� D� FRPPXQLFD-
WLRQ� WRRO� DV�ZHOO� DV� DQ� DLG� WR� WKH� VXSHUYL-
VRU�WR�HQVXUH�WKDW�WKH�VNLOOV�LQ�WKH�FKDQJHG�
PRGXOHV�DUH�WDXJKW�DW�D�GLͿHUHQW�WLPH�
´,�ZLVK� ,�ZRXOG�KDYH� NQRZQ� DERXW� DS-

SUHQWLFHVKLS� SURJUDPV� ZKHQ� ,� JRW� RXW� RI�
WKH� PLOLWDU\�� )RU� DQ\RQH� VLPLODU� WR� PH��
,&$77�ZRXOG� EH� D� JRRG� ÀW�� 7KH� WKLQJV� ,�
KDYH� H[SHULHQFHG� LQ� P\� DSSUHQWLFHVKLS�
UHPLQG�PH�RI� WKH� FORVH�NQLW� ¶EURWKHUKRRG·�
WKDW�\RX�ÀQG�LQ�WKH�PLOLWDU\��<RX�KDYH�WKH�
RSSRUWXQLW\� WR� OHDUQ�DQG�JURZ��7KH�VN\� LV�
WKH�OLPLW�ZLWK�WKLV�FDUHHU�µ�²�-RVKXD�%DUURQ��
8�6��$UP\�9HWHUDQ�DQG�6HFRQG�<HDU�,&$77�
$SSUHQWLFH�

Business Development
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We are proud to announce
we are starting 2020 cohorts
in Champaign, McHenry
and Oaklawn.

The ICATT Apprenticeship Program 
helps high-tech companies tackle the 
skills gap by providing a pipeline of 
talent over time. With three new 
locations in our network, we can reach 
more talent throughout Illinois. ICATT 
Apprentices are guaranteed to learn the 
skills that companies want and need.

THE ICATT
APPRENTICESHIP
PROGRAM IS
GROWING!

Call or email us today for more information at
312-585-8348 | info@icattapprenticeships.com



Building a Moat around
Your Intellectual property

: DUUHQ� %XIIHWW� RQFH� TXLSSHG��´,Q� EXVLQHVV�� ,� ORRN� IRU� HFR-
QRPLF� FDVWOHV� SURWHFWHG� E\�

XQEUHDFKDEOH� ¶PRDWV�·µ� 2QH� VLJQLILFDQW�
´PRDWµ� WKDW� D� FRPSDQ\� FDQ� EXLOG� WR�
SURWHFW� LWV� EXVLQHVV� LV� LWV� ,QWHOOHFWXDO�
3URSHUW\��,3��SRUWIROLR��
,QGHHG��,3�SURWHFWV�D�EXVLQHVV�LQ�PDQ\�

FULWLFDO�ZD\V��LW�FUHDWHV�EDUULHUV�WR�HQWU\�
IRU�FRPSHWLWRUV��LW�HQKDQFHV�D�EXVLQHVV·V�
UHSXWDWLRQ�DV�DQ�LQQRYDWRU��LW�HQFRXUDJ-
HV�LQWHUQDO�LQQRYDWLRQ��LW�GLVFRXUDJHV�OLW-
LJDWLRQ��LW�LQFUHDVHV�DFFHVV�WR�FRPSHWLWRU�
LQQRYDWLRQV��DQG� LW� LQFUHDVHV�YDOXDWLRQ��
%XW� WR� EXLOG� D� VXFFHVVIXO� ,3� SRUWIROLR�
WKDW� \LHOGV� WKHVH� SURWHFWLRQV� DQG� EHQH-
ILWV��LW·V�KHOSIXO�WR�ILUVW�XQGHUVWDQG�ZKDW�
falls within the universe of IP rights. 

What is a Patent? 
$� SDWHQW� LV� D� JRYHUQPHQW� JUDQW� IRU�

QHZ�� QRQ�REYLRXV� SURGXFWV�� PHWKRGV��
SURFHVVHV�� PDFKLQHV�� DQG� GHVLJQV�� 7R�
REWDLQ�D�SDWHQW��WKH�DSSOLFDQW�PXVW�GLV-
FORVH�LWV�LQYHQWLRQ�WR�WKH�8�6��3DWHQW�DQG�
7UDGHPDUN�2IILFH��ZLWK�WKH�XQGHUVWDQG-
ing that the information will eventually 
EH� DYDLODEOH� WR� WKH� SXEOLF�� ,Q� H[FKDQJH�
IRU� WKDW� LQIRUPDWLRQ�� DQG� LI� WKH� LQYHQ-
tion is deemed new and as having not 
been an obvious change from earlier 
LQYHQWLRQV�� WKH�JRYHUQPHQW�DZDUGV� WKH�
DSSOLFDQW� ZLWK� D� SDWHQW� RQ� WKH� LQYHQ-
WLRQ³D� ULJKW� WR� H[FOXGH� RWKHUV� IURP�
PDNLQJ�� XVLQJ�� RIIHULQJ� WR� VHOO�� VHOOLQJ��
RU�LPSRUWLQJ�LQWR�WKH�8�6��DQ\WKLQJ�WKDW�
LQIULQJHV�WKH�SDWHQW��
7KHUH�DUH�WZR�EDVLF�W\SHV�RI�SDWHQWV��
���� XWLOLW\� SDWHQWV�� ZKLFK� FRYHU� QHZ��

QRQ�REYLRXV�� DQG� XVHIXO� SURGXFWV��
PHWKRGV��SURFHVVHV��RU�PDFKLQHV��DQG�
���� GHVLJQ� SDWHQWV�� ZKLFK� FRYHU� QHZ�

and non-obvious ornamental designs. It 
LV�FRPPRQ�IRU�SURGXFWV�RU�SURFHVVHV�WR�
EH�SURWHFWHG�E\�PXOWLSOH�SDWHQWV³ERWK�
XWLOLW\� DQG� GHVLJQ�� 7DNH� D� PRGHUQ� YH-
KLFOH�� IRU� LQVWDQFH�� ,W�PD\� EH� SURWHFWHG�
E\�XWLOLW\� SDWHQWV� GLUHFWHG� WR� WKH�PDWH-
ULDOV�� WR�PHFKDQLFDO� VWUXFWXUHV�� WR� HOHF-
WULFDO� V\VWHPV�� WR� EDWWHULHV�� WR�PHWKRGV�
RI�SURGXFWLRQ��DQG�VR�RQ��,W�PD\�DOVR�EH�
SURWHFWHG�E\�GHVLJQ�SDWHQWV�GLUHFWHG� WR�
RUQDPHQWDO� IHDWXUHV�� OLNH� WKH� IURQW�JULOO�

or the wheels.   
$� SDWHQW� LV� D� WHPSRUDU\� ULJKW�� 8WLOL-

W\�SDWHQWV��IRU�H[DPSOH��JLYH�WKH�SDWHQW�
KROGHU�WKH�ULJKW�WR�H[FOXGH�RWKHUV�IRU����
years from the filing date of the earliest 
8�6��RU� LQWHUQDWLRQDO�DSSOLFDWLRQ�SULRUL-
W\�GDWH��$�GHVLJQ�SDWHQW�JLYHV�WKH�SDWHQW�
KROGHU�D�ULJKW�WR�H[FOXGH�IRU����\HDUV�����
\HDUV�LI�WKH�SDWHQW�ZDV�ILOHG�EHIRUH�0D\�
����������IURP�LVVXDQFH��2QFH�D�SDUWLFX-
ODU�SDWHQW�H[SLUHV�� WKH�RZQHU�QR� ORQJHU�
KDV� WKH� H[FOXVLYH� ULJKW� WR� WKH� SDWHQWHG�
LQYHQWLRQV� LQ� WKDW�SDWHQW��ZKLFK� LV� DOVR�
ZK\�LW�LV�FRPPRQ�WR�KDYH�GLIIHUHQW�SDW-
ents covering different inventions in the 
VDPH�RU�VLPLODU�SURGXFWV�RU�SURFHVVHV��

What is a Trade Secret? 
A trade secret is any information that 

SURYLGHV� D� FRPSHWLWLYH� DGYDQWDJH� DQG�
LV� NHSW� VHFUHW�� ,W·V� WKDW� VLPSOH�� LW·V� WKDW�
EURDG�� )DPRXV� H[DPSOHV� RI� WUDGH� VH-
FUHWV� LQFOXGH� WKH� .)&� DQG� &RFD�&ROD�
UHFLSHV��%XW� WKHUH� DUH� DOO� W\SHV�RI� WUDGH�
VHFUHWV�� )URP� FRQILGHQWLDO� PDQXIDFWXU-
LQJ�SURFHVVHV��WR�SURGXFWV��OLNH�:'������
to client and customer lists. If a business 
ORRNV� FORVHO\� HQRXJK�� LW� ZLOO� SUREDEO\�
ILQG� LW� KDV� SURWHFWDEOH� WUDGH� VHFUHWV³

VRPH�SURFHVV�RU�LQIRUPDWLRQ�WKDW�LV�SDUW�
RI�LWV�EXVLQHVV�DQG�WKDW�RWKHU�FRPSDQLHV�
FRXOG�QRW�HDVLO\�GLVFRYHU�RU�UHSOLFDWH��

There is a certain natural tension be-
WZHHQ�SDWHQWV�DQG�WUDGH�VHFUHWV��7KDW�LV�
EHFDXVH�ZKHQ�D�EXVLQHVV�GHYHORSV�DQ�LQ-
YHQWLRQ��LW�KDV�WR�GHFLGH�ZKHWKHU�WR�NHHS�
WKH�LQYHQWLRQ�D�WUDGH�VHFUHW�RU�VHHN�SDW-
HQW�SURWHFWLRQ�IRU�LW��7KDW�GHFLVLRQ�RIWHQ�
comes down to a balance of tradeoffs. 
7UDGH�VHFUHWV��IRU�H[DPSOH��KDYH�FHUWDLQ�
DGYDQWDJHV�RYHU�SDWHQWV��WKH\�SURYLGH�D�
SHUSHWXDO�ULJKW��VR�ORQJ�DV�RZQHU�WDNHV�
UHDVRQDEOH� VWHSV� WR� NHHS� WKHP� VHFUHW���
WKH\� GR� QRW� UHTXLUH� DQ\� DSSOLFDWLRQ� RU�
IRUPDO� ILOLQJ� SURFHVV� DQG� DVVRFLDWHG�
FRVWV� DQG� IHHV�� DQG� WKH\�GR�QRW� UHTXLUH�
any disclosure of the invention to the 
SXEOLF��2Q�WKH�IOLSVLGH��FRPSHWLWRUV�FDQ�
IUHHO\� FRS\� DQG� XVH� WKH� WUDGH� VHFUHW� LI�
WKH\�DUH�DEOH�WR�UHYHUVH�HQJLQHHU�LW��DQG�
a trade secret is generally more difficult 
WR�HQIRUFH�WKDQ�D�SDWHQW�

What is a Trademark? 
$�WUDGHPDUN� LV� D� VRXUFH� LGHQWLILHU�� ,Q�

RWKHU� ZRUGV�� WUDGHPDUNV� LGHQWLI\� DQG�
distinguish goods and services from 
WKRVH�PDQXIDFWXUHG��VROG��RU�RIIHUHG�E\�
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0LFKDHO�PD\�EH�UHDFKHG�DW�PNUDVKLQ#EDQQHUZLWFRII�FRP�RU�����������������7LPRWK\�PD\�EH�UHDFKHG�DW�WUHFKWLHQ#EDQQHUZLWFRII�FRP�RU����������������



RWKHUV��$W� LWV� FRUH��D� WUDGHPDUN� ULJKW� LV�
EDVHG�RQ�XVH�LQ�FRPPHUFH�DQG�SUHYHQWV�
RWKHUV� IURP� XVLQJ� WUDGHPDUNV� WKDW� DUH�
confusingly similar or that dilute the 
GLVWLQFWLYHQHVV�RI�D�WUDGHPDUN��
7UDGHPDUNV�LQFOXGH�EUDQG�QDPHV��OHW-

WHUV� RU�QXPEHUV�� VORJDQV�� ORJRV�� FRORUV��
VRXQGV�� DQG� HYHQ� IUDJUDQFHV�� 7UDGH-
PDUNV�FDQ�DOVR�H[WHQG�WR�ZKDW�LV�FDOOHG�
´WUDGH� GUHVV�µ� ZKLFK� SURWHFWV� WKH� ORRN�
DQG� IHHO� RI�� IRU� H[DPSOH�� SURGXFWV� �WKH�
+XPPHU�JULOO���SURGXFW�SDFNDJLQJ��OLNH�
WKH�&RNH�ERWWOH���EXLOGLQJV��VWRUH�OD\RXWV�
�OLNH� $SSOH� VWRUHV� OD\RXW��� DQG� UHVWDX-
UDQW�PRWLIV�WKDW�KDYH�´DFTXLUHG�GLVWLQF-
WLYHQHVVµ��L�H���UHFRJQLWLRQ�WKDW�WKH�WUDGH�
GUHVV� FRPHV� IURP� D� VLQJOH� VRXUFH�� DQG�
that are non-functional. 
7KHUH� DUH� WZR� PDLQ� W\SHV� RI� WUDGH-

PDUN� ULJKWV�� FRPPRQ� ODZ� ULJKWV� DQG�
federally registered rights. A business 
REWDLQV� FRPPRQ� ODZ� ULJKWV� WR� D� PDUN�
MXVW� E\�XVLQJ� WKH�PDUN� LQ� FRPPHUFH�� LW�
QHHG� QRW� DSSO\� IRU� DQ\� UHJLVWUDWLRQ� WR�
obtain those rights. The common law 
ULJKW�� WKRXJK�� LV� JHRJUDSKLFDOO\� OLP-
LWHG³LW� H[WHQGV� RQO\� DV� IDU� DV� WKH� XVH�
H[WHQGV��WKLQN�RI�D�UHVWDXUDQW�WKDW�RSHU-
DWHV�RQO\�LQ�D�VLQJOH�FLW\���)HGHUDO�UHJLV-
WUDWLRQV³ZKHUH� WKH� PDUN� LV� UHJLVWHUHG�
ZLWK�WKH�8�6��3DWHQW�DQG�7UDGHPDUN�2I-
ILFH�³FRQYH\�PDQ\� LPSRUWDQW�EHQHILWV��
)RU� H[DPSOH�� WKH\� SURYLGH� D� SUHVXPS-
WLRQ� RI� SURWHFWDELOLW\� WR� WKH� WUDGHPDUN�
KROGHU�� WKH\� SURYLGH� QDWLRQZLGH� SULRU-
LW\��WKH�SUHVXPSWLRQ�WKDW�\RX�ILUVW�XVHG�
WKH� WUDGHPDUN� HYHU\ZKHUH� LQ� WKH� 8�6��
EHIRUH�DQ\RQH�HOVH���WKH\�SUHYHQW�RWKHUV�
from also registering confusingly simi-
ODU� PDUNV�� WKH\� SURYLGH� SURWHFWLRQV� WR�
VWRS� FRXQWHUIHLW� WUDGHPDUNV�� DQG� WKH\�
JHQHUDOO\�SURYLGH�JUHDWHU�UHPHGLHV�WKDQ�
common law rights. 
8QOLNH� D� SDWHQW� ULJKW� RU� FRS\ULJKW�

�GLVFXVVHG�IXUWKHU�EHORZ���D�WUDGHPDUN��
OLNH�D�WUDGH�VHFUHW��LV�D�SHUSHWXDO�ULJKW�VR�
long as it continues to be used in com-
merce.

What are Copyrights? 
&RS\ULJKWV� SURWHFW� DQ� RULJLQDO� ZRUN�

IL[HG� LQ� D� WDQJLEOH�PHGLXP³RU� LQ� OD\-
PDQ·V� WHUPV�� VRIWZDUH� FRGH�� OLWHUDU\�
ZRUNV�� PXVLF�PRYLHV�79� VKRZV�� DUW��
DQG�HYHQ�DUFKLWHFWXUH��/LNH�WUDGHPDUNV��
D� FRS\ULJKW� DULVHV� VLPSO\� IURP� WKH� FUH-
DWLRQ�RI�DQ�RULJLQDO�ZRUN��%XW�WR�HQIRUFH�
D� FRS\ULJKW� DQG� WR� REWDLQ� DGGLWLRQ-
DO� EHQHILWV� XQGHU� WKH� ODZ�� \RX�ZDQW� WR�
UHJLVWHU� \RXU� FRS\ULJKWV� ZLWK� WKH� 8�6��
&RS\ULJKW� 2IILFH�� /LNH� SDWHQWV�� FRS\-
rights are granted by the federal gov-
ernment for a limited time. 

Why Should You Build a Moat 
Around Your Business with 

These IP Rights? 
:LWK� WKH� YDULRXV� ,3� ULJKWV� LQ� PLQG��

OHW·V�WDNH�D�FORVHU�ORRN�DW�KRZ�EXVLQHVV-
HV�FDQ�XVH�WKH�,3�XQLYHUVH�WR�EXLOG�D�SUR-
tective moat. 
3HUKDSV�PRVW�REYLRXVO\��,3�ULJKWV�FUH-

DWH� EDUULHUV� WR� HQWU\� IRU� FRPSHWLWRUV� RU�
ZRXOG�EH�FRPSHWLWRUV��,I�RWKHUV�DWWHPSW�
WR� FRS\� WKH� SURWHFWHG� ,3�� IRU� H[DPSOH��
WKH\�ULVN�EHLQJ�VXHG³ZKLFK�PHDQV�WKH\�
ULVN� KDYLQJ� WR� VSHQG� WLPH��PRQH\�� DQG�
UHVRXUFHV�OLWLJDWLQJ��WKH\�ULVN�IDFLQJ�SR-
WHQWLDO�PRQHWDU\�GDPDJHV��DQG�WKH\�ULVN�
GDPDJLQJ� WKHLU� UHSXWDWLRQ��$QG� LI� WKH\�
ZDQW�WR�FRPSHWH�IDLUO\��WKH\�ZLOO�KDYH�WR�
GHVLJQ�DURXQG�\RXU� ,3�SURWHFWLRQ��7KDW�
ZLOO�UHTXLUH�WKHP�WR�VSHQG�WLPH��PRQH\��
DQG� UHVRXUFHV� RQ� 5	'³DOO� WR� HQG� XS�
ZLWK� D� SURGXFW� RU� SURFHVV� WKDW� LV� OLNH-
O\� LQIHULRU� WR� WKH�SURGXFWV� RU�SURFHVVHV�
SURWHFWHG�E\�\RXU�,3��
%XVLQHVVHV�WKDW�REWDLQ�,3�DOVR�HQG�XS�

HQKDQFLQJ� WKHLU� UHSXWDWLRQ� DV� LQQRYD-
tors and thought leaders. That leads to 
attracting more talent and customers. 
And businesses that reward their em-
SOR\HHV� IRU�REWDLQLQJ� ,3�DOVR� VHH�DQ� LQ-
crease in internal innovation within the 

FRPSDQ\��
+DYLQJ� ,3� DOVR� GLVFRXUDJHV� RWKHUV�

IURP� VXLQJ� \RX�� DW� OHDVW� EHFDXVH� WKH\�
NQRZ� WKDW� LI� WKH\� GR� VR�� \RX� PD\� EH�
able to countersue them. That in turn 
GHFUHDVHV� \RXU� SRWHQWLDO� H[SRVXUH� DQG�
increases the chance of reaching a settle-
ment on more favorable terms. 
:LWK� D� VWURQJ� ,3� SRUWIROLR�� D� EXVL-

ness can also increase its access to a 
FRPSHWLWRU ·V� LQQRYDWLRQV�� ,QGHHG�� D�
EXVLQHVV�ZLWK�D�VWURQJ� ,3�SRUWIROLR�ZLOO�
KDYH� PRUH� RSSRUWXQLWLHV� WR� OLFHQVH� RU�
cross-license its technology and to enter 
LQWR�MRLQW�YHQWXUHV�RU�MRLQW�GHYHORSPHQW�
activities. 
)LQDOO\��KDYLQJ�DQ�,3�SRUWIROLR�DOVR�LQ-

creases a business’s valuation because 
,3� DVVHWV³LQGLYLGXDOO\� DQG� WDNHQ� WR-
JHWKHU³KDYH�YDOXH��$Q�,3�SRUWIROLR�DOVR�
PDNHV�D�EXVLQHVV�PRUH�DWWUDFWLYH�WR�YHQ-
WXUH� FDSLWDOLVWV� DQG� SULYDWH� HTXLW\�� DQG�
it increases the amount a business can 
JHW�LQ�D�PHUJHU�RU�DFTXLVLWLRQ��
*LYHQ�WKH�PDQ\�SURWHFWLRQV�DQG�EHQ-

HILWV�WKDW�,3�SURYLGHV��WKH�WLPH�LV�QRZ�WR�
HYDOXDWH� \RXU� ,3� SRUWIROLR�� 7DON� WR� NH\�
LQQRYDWRUV�DQG�HPSOR\HHV�DW�\RXU�FRP-
SDQ\�DQG�ILQG�RXW�ZKDW�\RX�KDYH�WRGD\��
Build your moat!
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Energy efficiency upgrades: Reducing 
costs, meeting state-mandated goals
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Energy & Environment

Constellation

I n light of the economic downturn 
H[SHULHQFHG� WKLV� \HDU�� PDQ\� EXVL-
QHVVHV�DFURVV�WKH�FRXQWU\�DUH�ORRNLQJ�

WR�UHGXFH�HQHUJ\�FRVWV��(QHUJ\�H΀FLHQF\�
XSJUDGHV� DUH� RQH� ZD\� LQ� ZKLFK� D� EXVL-
ness can both lower its energy bill and 
FRQWULEXWH� WR� WKH� SRVLWLYH�PRPHQWXP� RI�
carbon emissions reductions currently 
EHLQJ� H[SHULHQFHG� DFURVV� WKH� JOREH��
+RZHYHU�� LPSOHPHQWLQJ� H΀FLHQF\� PHD-
VXUHV� PD\� EH� FKDOOHQJLQJ� ZKHQ� XSIURQW�
FDSLWDO��H[SHUWLVH��DQG�UHVRXUFHV�DUH�OLPLW-
ed or unavailable.
6R�� JLYHQ� WKH� FRQVWUDLQWV� RQ� ÀQDQFLDO�

DQG�WHFKQLFDO�UHVRXUFHV��KRZ�FDQ�DQ�RUJD-
QL]DWLRQ� JDLQ� FRQWURO� RI� WKHLU� HQHUJ\� XV-
DJH�DQG�ORZHU�WKHLU�HQHUJ\�FRVW"
7RGD\��PDQ\�EXVLQHVVHV�FDQ�DYDLO�WKHP-

VHOYHV�RI�D�YDULHW\�RI�RSWLRQV�WR�RYHUFRPH�
WKHVH� OLPLWDWLRQV� LQFOXGLQJ�GHVLJQ�EXLOG�
SURJUDPV�DQG�RQ�ELOO� IXQGLQJ�SURJUDPV��
7KH� RQ�ELOO� IXQGLQJ� RSWLRQ� LV� VXLWHG� IRU�
FXVWRPHUV�ZKRVH�FDSLWDO�DQG�WLPHIUDPHV�
are tight and when short-term results and 
VLPSOLFLW\�DUH�UHTXLUHG�

On-bill funding allows the customer 
WR� IXQG� WKH� FRVW� RI� HQHUJ\� H΀FLHQF\�XS-
JUDGHV�DQG�UHFRXSV�WKH�FRVW�DV�D�OLQH�LWHP�
RQ� D� FRPPRGLW\� �L�H��� WKH� SRZHU� DQG�
RU� JDV�� FRQWUDFW�� 7KLV� DOORZV� FRPSDQLHV�
WR� PRUH� HDVLO\� UHDOL]H� WRWDO� HQHUJ\� FRVW�
savings and meet sustainability goals by 
UHGXFLQJ� HQHUJ\� FRQVXPSWLRQ� RYHU� WLPH�

using their current energy budget.
0DQ\� FRPSDQLHV� ÀQG� RQ�ELOO� IXQGLQJ�

DV� D�PHDQV� WR� DFKLHYH� FRUSRUDWH� FRPSOL-
DQFH�ZLWK� UHJXODWRU\� UHTXLUHPHQWV��PHHW�
HVWDEOLVKHG� VXVWDLQDELOLW\�JRDOV�� LPSURYH�
HOHFWULFLW\�ORDG�SURÀOH��UHDOL]H�HQHUJ\�FRVW�
VDYLQJV�� LQFUHDVH� DVVHW� YDOXDWLRQ� DQG� UH-
GXFH� RSHUDWLRQ� DQG�PDLQWHQDQFH� �2	0��
costs. 
7KURXJK� RQ�ELOO� IXQGLQJ�� FRPSDQLHV�

FDQ� DOVR� UHSODFH� DJLQJ� HTXLSPHQW� ZLWK�
(1(5*<�67$5��UDWHG�HTXLSPHQW�RU�LP-
SURYH�WKHLU�(1(5*<�67$5�UDWLQJ�ZKLFK��
LQ� PDQ\� PDUNHWV�� FDQ� KHOS� HVWDEOLVK� D�
FRPSHWLWLYH� PDUNHW� DGYDQWDJH� RU� PHHW�
WKH� UHTXLUHPHQWV� RI� WKHLU� VWDNHKROGHUV��
)RU� H[DPSOH�� D� ODZ� LQ�:DVKLQJWRQ��'�&��
UHTXLUHV� FRPPHUFLDO� DQG� PXOWLIDPLO\�
EXLOGLQJV�WR�PHHW�RU�H[FHHG�WKH�'LVWULFW·V�
PHGLDQ� (1(5*<� 67$5� VFRUH� IRU� HDFK�
SURSHUW\�W\SH�RU�IDFH�DOWHUQDWLYH�FRPSOL-
DQFH�SHQDOWLHV�ZLWK�UHSRUWLQJ�WR�EHJLQ�LQ�
������/HDUQ�PRUH�DERXW�WKLV�UHTXLUHPHQW�

7KH�%HQHÀWV�RI�
On-Bill Funding

��� 1R� XSIURQW� FDSLWDO� RU� ÀQDQFLQJ� LV�
QHHGHG��WKLV�SUHVHUYHV�WKH�RUJDQL]DWLRQ·V�
FDSLWDO�EXGJHW�
���7KH�FRVW�RI�WKH�HQHUJ\�H΀FLHQF\�XS-

JUDGHV� LV� LQFOXGHG� RQ� WKH� RUJDQL]DWLRQ·V�
electricity or gas commodity bill.

��� 7KH� HQHUJ\� VHUYLFH� FRPSDQ\� PD\�
RͿHU� RQH�\HDU�ZDUUDQW\� FRYHUDJH� RQ� WKH�
entire installation — and even longer 
warranties may be available on some 
HTXLSPHQW�� 7KLV� ZDUUDQW\�� FRPELQHG�
ZLWK� WKH� ORQJHU� OLIH� RI� WKH�QHZ�DVVHWV�� LV�
H[SHFWHG�WR�\LHOG�DGGLWLRQDO�PDLQWHQDQFH�
savings for many years.
���7KH�RUJDQL]DWLRQ�RZQV�WKH�HQHUJ\�HI-

ÀFLHQF\� HTXLSPHQW� IURP� WKH� VWDUW� RI� WKH�
FRQWUDFW�DQG�UHWDLQV�WKH�IXOO�EHQHÀW�RI�WKH�
HQHUJ\� H΀FLHQF\�PHDVXUHV� DW� WKH� HQG�RI�
the contract.
7KH�HQHUJ\�H΀FLHQF\�PHDVXUHV�WKDW�DUH�

W\SLFDOO\� HPSOR\HG� LQ� WKLV� DSSURDFK� LQ-
FOXGH�SURMHFWV�WKDW�SURYLGH�UDSLG�SD\EDFN�
SHULRGV�ZLWK�UHODWLYHO\�ORZ�FDSLWDO�LQYHVW-
PHQWV�� 6RPH� W\SLFDO� H΀FLHQF\�PHDVXUHV�
IRU�RQ�ELOO�IXQGLQJ�LQFOXGH�
��/('� OLJKWLQJ� �H�J���*HUPLFLGDO�XOWUD-

YLROHW��89��OLJKWLQJ�PD\�EH�D�FRPPRQ�LQ-
VWDOOPHQW� LQ�EXVLQHVVHV� WKDW�ZLVK� WR� WDNH�
IXUWKHU� SUHFDXWLRQV� WR� SUHYHQW� VSUHDG� RI�
FRPPXQLFDEOH�GLVHDVH��
�� +9$&� DQG� FRROLQJ� �7KH� (QYLURQ-

mental Protection Agency recommends 
PRGLI\LQJ�YHQWLODWLQJ�� FRROLQJ� DQG�KHDW-
LQJ� V\VWHPV� WR� LQFUHDVH� PLQLPXP� H΀-
FLHQF\� UHSRUWLQJ� YDOXH� �0(59�� OHYHOV�
DQG� LQFUHDVH� XVH� RI� RXWGRRU� DLU�� DPRQJ�
RWKHU� PHWKRGV�� WR� UHGXFH� WKH� VSUHDG� RI�
&29,'������

• Building automation controls
��0RWRU�UHSODFHPHQW�ZLWK�KLJK�H΀FLHQ-

F\�PRWRUV�DQG�XWLOL]DWLRQ�RI�YDULDEOH�IUH-
TXHQF\�GULYHV
+RZHYHU�� H΀FLHQF\� DQG� UHQHZDEOH�

energy measures can also include high-
HU� FDSLWDO� FRVW�SURMHFWV� DQG�GRQ·W� DOZD\V�
UHTXLUH� D� SRVLWLYH� FDVK� ÁRZ�� 7KHVH� PD\�
LQFOXGH�

• Boilers
��&KLOOHUV
• Solar
��%DFN�XS��HPHUJHQF\�JHQHUDWLRQ
�� 6XEPHWHULQJ� DQG�PRQLWRULQJ� HTXLS-

ment
To understand how on-bill funding 

ZRUNV�� FRQWDFW� \RXU� &RQVWHOODWLRQ� VDOHV�
UHSUHVHQWDWLYH�� )RU�PRUH� LQIRUPDWLRQ� RQ�
RXU� (΀FLHQF\�0DGH� (DV\� VROXWLRQ�� YLVLW�
ZZZ�FRQVWHOODWLRQ�FRP�(0(.

The Illinois Manufacturer is underwritten by Constellation – an Exelon Company



Attraction of benefits

I f 2020 taught us anything, it’s to 
expect the unexpected. Businesses 
and employees found themselves 

in uncharted territory. Employee bene-
fits, a key “golden handcuff”, came into 
the spotlight during the pandemic… 
How to protect and retain talent while 
keeping our business alive? How to be 
competitive on the job market stage 
with increasing expectations from bene-
fits?

Those that had stable jobs and no 
need to worry about the financial well-
being of their family suddenly were 
filled with concerns of what might hap-
pen in the wake of business shutdowns. 
Others, confident of their perfect health, 
now faced the reality of what would 
happen if they contracted COVID-19 
and were hospitalized for an indefi-
nite amount of time, left incapacitated, 
or worse. As we continue to fight the 
pandemic, it is apparent that its impact 
on business and the global economy 
will last beyond the foreseeable future. 
Companies with more nimble shifts in 
attitude toward employees’ quality of 
life and changing needs, will be able to 
attract higher caliber of talent at a faster 
pace. Allowing workers to create per-
sonalized benefits packages based on 
their individual needs, provides ROI of 
company benefits dollars.

It is a known fact that one of the most 
impactful ways employers can improve 
employees’ lives is through the benefits 
being offered. A well-balanced menu of 
competitive salary plus a variety of com-
prehensive insurance options attracts 
the skilled and intelligent workers. The 
plans should support the demographic 
need, address current important issues, 
as well as create culture of positivity 
and health for all employees. The sig-
nificant stress of the pandemic, created 
unprecedented need for mental health 
support, and employees are using this 
benefit like never before. By conducting 
a thorough review of what is currently 
being offered, companies can maximize 
the ROI of insurance premium dollars.

Today it is no longer enough to offer 
just the basics - health, dental, and vi-
sion. Employees are looking at benefits 
in a whole new light and making deci-

sions on “what if” scenarios. For exam-
ple, critical illness, short term disability, 
long term disability, legal counsel and 
will creation, and of course life insur-
ance are more top-of-mind than in the 
past. 

Voluntary benefits are becoming es-
pecially pivotal. Since they are option-
al and usually entirely paid for by the 
employee, they carry no cost limitations 
to the employer, while simultaneously 
offering large variety of choices to the 
worker. 

In addition, they can provide em-
ployees with deeply discounted rates 
only available through employers, and 
may provide automatic approval. In 
fact, during initial enrollment, medical 
underwriting may be waived, allowing 
everyone to participate without having 
to pass medical questions or tests. Vol-
untary are the perfect add-ons to any 
benefits package.

In today’s unprecedented climate 
of uncertainty, employees are looking 
for more customized packages to meet 
their specific needs. Today’s workforce 
includes Millenials and Generation Z 
employees who want more - choice, 
flexibility, and the ability to meet their 
personal goals. They want to offset the 
rising costs of health insurance with 
coverages that will not break the bank, 
rather fill in the gaps of higher deduct-

ibles, copays, and out of pocket costs. 
Instead of the cookie-cutter approach, 
agile employers can now tailor a com-
bination of the “right” products to meet 
specific needs, thereby ultimately at-
tracting top talent and creating positive 
company culture.

Consider the following approach to 
evaluating and improving your employ-
ee benefits package:

• Establish goals and priorities of 
benefits - reevaluate current offerings, 
consider demographics, answer “what 
are employees worried about”?

•  Ask a trusted professional insur-
ance advisor / broker for recommenda-
tions based on your employee needs and 
missing coverage to create a customized 
package - keep in mind not all policies 
are the same and not all benefits need to 
be with the same carrier.

• Add a voluntary customizable pack-
age based on individual needs of em-
ployees - cost to employer is zero, while 
offering valuable benefits with deep 
discounts and possibly without proof of 
insurability

• Create plan of action - consider best 
timing of introducing new benefits, pre-
pare effective communication tools / 
technology to educate employees, en-
gage professional insurance advisor 

• Enrollment methods during open 
enrollment - leverage technology, online 
tools, create opportunity for individual 
Q&A with professional advisors to meet 
with employees.

Agility and strategic planning will 
enhance a company’s ability to recov-
er and thrive beyond the recovery of 
the pandemic. As businesses reopen, 
restrictions subside, and the economy 
strengthens, employers will need to stay 
nimble and create the benefits package 
that will attract quality new hires and 
retain current talent. Addressing acute 
concerns and offering the right variety 
of voluntary benefits will allow compa-
nies to retain and attract quality talent.
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As businesses reopen, 
restrictions subside, and 

the economy strengthens, 
employers will need to 

stay nimble and create the 
benefits package that will 
attract quality new hires 
and retain current talent.
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T KH� 7UXPS� $GPLQLVWUDWLRQ·V�
LPPLJUDWLRQ� SROLFLHV� PDUNHG�
RQH� RI� WKH�PRVW� FKDRWLF� SHULRGV�

LQ�8�6�� LPPLJUDWLRQ�LQ�GHFDGHV��'XULQJ�
WKLV� IRXU�\HDU�SHULRG��8�6�� LPPLJUDWLRQ�
SROLF\� FKDQJHG� LQ� GUDPDWLF� ZD\V��
including but not limited to significant 
increases in visa denial rates for high-
O\�VNLOOHG� ZRUNHUV�� LQFUHDVHV� LQ� ,���
DXGLWV� DQG� D� UHWXUQ� WR� ZRUNVLWH� UDLGV�
�ODVW� XVHG� XQGHU� WKH� *HRUJH� :�� %XVK�
DGPLQLVWUDWLRQ���DQG�GHFUHDVHV� LQ� LQWHU-
national student enrollment at various 
8QLYHUVLWLHV� DQG� +LJKHU� (GXFDWLRQ�
LQVWLWXWLRQV��&RXSOHG�ZLWK� WKH� HIIHFW� RI�
WKH�SDQGHPLF� WUDYHO�EDQV�DQG�D�YDULHW\�
RI�UHJXODWRU\�DQG�SROLF\�FKDQJHV�� WKHVH�
SROLFLHV�PDGH�LW�VLJQLILFDQWO\�PRUH�FKDO-

OHQJLQJ� IRU� IRUHLJQ� ZRUNHUV� WR� OHJDOO\�
ZRUN�LQ�WKH�8�6��ZLWK�YLVDV�DQG�IRU�8�6��
HPSOR\HUV�DQG�PDQXIDFWXUHUV�WR�OHJDOO\�
VSRQVRU� DQG� HPSOR\� IRUHLJQ� ZRUNHUV��
)XUWKHU�� SURFHVVLQJ� WLPHV� IRU� PDQ\�
LPPLJUDWLRQ� DSSOLFDWLRQV� KDYH� VORZHG�
WR� KLVWRULF� ORZ� OHYHOV�� FDXVLQJ� IXUWKHU�
GLVUXSWLRQ�

The Biden administration inherits 
DQ� LPPLJUDWLRQ� SROLF\� DSSDUDWXV� WKDW�
has focused more on enforcement than 
granting benefits over the last four 
\HDUV�� :KLOH� WKH� %LGHQ� DGPLQLVWUDWLRQ�
has indicated its intention to restore 
certain core values and the notion of 
America as a country of immigrants to 
WKH�IRUHIURQW�RI�8�6��LPPLJUDWLRQ�SROLF\��
the devil truly is in the details. 

I-9/Workplace Enforcement
$Q�DUHD� RI� SRWHQWLDO� FKDQJH�ZLWK� WKH�

greatest significance to Illinois man-
XIDFWXUHUV� LV� ZRUNSODFH� HQIRUFHPHQW��
7KH�7UXPS�$GPLQLVWUDWLRQ� WHOHJUDSKHG�
early on its intention to enforce strict-
O\� IHGHUDO� ODZV� UHTXLULQJ� HPSOR\HUV� WR�
DIILUPDWLYHO\� YHULI\� HPSOR\PHQW� DX-
WKRUL]DWLRQ� RI� LWV� HQWLUH� ZRUNIRUFH� E\�
FRPSOHWLQJ� D� )RUP� ,��� FRUUHFWO\� ZLWK�
RULJLQDO� GRFXPHQWV� ZLWKLQ� �� GD\V� RI�
KLUH���%HWZHHQ������DQG�������WKH�7UXPS�
administration significantly increased 
WKH� QXPEHU� RI� ,��� DXGLWV� LW� FRQGXFWHG��
,Q� ������ WKH�7UXPS� DGPLQLVWUDWLRQ� DOVR�
LQFUHDVHG�ILQHV�IRU�,���SHQDOWLHV�DVVHVVHG�
DIWHU�-XQH����������ZKHUH�WKH�DVVRFLDWHG�
YLRODWLRQ�RFFXUUHG�DIWHU�1RYHPEHU�����������

Government Regulation & Legislation

Snapping back to a new normal:
Where will u.s. Immigration go

Under the biden administration?
Barnes & thornburg llp

About the Authors: 0��0HUFHGHV�%DGLD�7DYDV�DQG�7HMDV�6KDK�DUH�3DUWQHUV�DW�%DUQHV�	�7KRUQEXUJ��//3�� 
0HUFHGHV�PD\�EH�UHDFKHG�DW�PEDGLDWDYDV#EWODZ�FRP�RU�����������������7HMDV�PD\�EH�UHDFKHG�DW�WHMDV�VKDK#EWODZ�FRP�RU����������������
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The schedule for these violations is 
WKH�IROORZLQJ�

Substantive/Uncorrected Technical
(Paperwork) Violation Fines:

�� 0LQLPXP� ILQH� SHU� LQGLYLGXDO� LQ-
creased from $230 to $234
��0D[LPXP�ILQH�SHU�LQGLYLGXDO�
increased from $2,292 to $2,332

Unlawful Employment 
of Unauthorized Workers:

��)LUVW�RIIHQVH�LQFUHDVHG�IURP�
$573 – $4,586 to $583 –$4,667
• Second offense increased from 
$4,586 – $11,463 to $4,667 – $11,665
��6XEVHTXHQW�RIIHQVHV�LQFUHDVHG�IURP�
$6,878 – $22,927 to $6,999 – $23,331

86&,6� FRQWLQXHV� WR� IROORZ� LWV� SHQDO-
W\� ´PDWUL[µ�� ZKLFK� FDQ� LQFUHDVH� RU� GH-
FUHDVH� SHQDOWLHV� E\� XS� WR� ��� SHUFHQW��
These considerations include business 
VL]H�� JRRG� IDLWK�� VHULRXVQHVV�� XQDXWKR-
UL]HG�DOLHQV��DQG�FRPSDQ\�KLVWRU\�
7KH� 7UXPS� DGPLQLVWUDWLRQ� DOVR� UH-

WXUQHG� WR� WKH� W\SH� RI� ZRUNSODFH� UDLGV�
WKDW� SUHYLRXVO\� RFFXUUHG� GXULQJ� WKH�
*HRUJH� :�� %XVK� DGPLQLVWUDWLRQ�� 7KHVH�
raids often led to mass arrests and de-
WHQWLRQV� RI� ZRUNHUV�� DQG� VSUHDG� IHDU�
DQG�DQ[LHW\�DPRQJ�ZRUNIRUFHV��
)LQDOO\�� WKH� 7UXPS� DGPLQLVWUDWLRQ�

UHWXUQHG� WR� DQRWKHU� FRPPRQ� SUDFWLFH�
IURP�WKH�*HRUJH�:��%XVK�DGPLQLVWUDWLRQ�
²� LW� EHJDQ� LVVXLQJ� 6RFLDO� 6HFXULW\� ´1R�
0DWFKµ�OHWWHUV�DJDLQ��:KLOH�WKHVH�OHWWHUV�
do not automatically mean that an in-
GLYLGXDO� LV� XQDXWKRUL]HG� IRU� HPSOR\-
PHQW�� WKH\� KDYH� SRWHQWLDO� LPSOLFDWLRQV�
IRU� D� UHFLSLHQW� DQG� SODFH� DQ� HPSOR\HU�
LQ�D�GLIILFXOW�TXDQGDU\���+RZ�IDU�VKRXOG�
WKH� HPSOR\HU� JR� LQ� HYDOXDWLQJ� ZKHWK-
HU� WKH�1R�0DWFK� OHWWHU� LV� ´FRQVWUXFWLYH�
HYLGHQFHµ� WKDW� DQ� LQGLYLGXDO� LV� XQDX-
WKRUL]HG� IRU� HPSOR\PHQW"� 7KH\� DOVR�
H[DFHUEDWH�D�FOLPDWH�RI�IHDU�DQG�DQ[LHW\�
DPRQJ� LPPLJUDQW� ZRUNHUV� WKDW� FDQ� EH�
GLVUXSWLYH�HYHQ�ZLWKRXW�IXUWKHU�DJHQF\�
action.
,Q�HDFK�RI�WKHVH�DUHDV��ZH�PD\�ZLWQHVV�

VLJQLILFDQW� FKDQJHV� LQ�SROLF\�XQGHU� WKH�
%LGHQ� DGPLQLVWUDWLRQ�� :H� PD\� VHH� WKH�
QHZ� DGPLQLVWUDWLRQ� FRQGXFW� ,��� DXGLWV�
at the same levels as the Obama admin-
LVWUDWLRQ��:KLOH�HPSOR\HUV�DUH�ERXQG�WR�
continue following federal law and the 
FKDQJH�LQ�DGPLQLVWUDWLRQ�KDV�QR�LPSDFW�
RQ� WKH� ,��� JXLGHOLQHV�� WKH� OLNHOLKRRG� RI�
EURDGHU� VZHHSV� IRU� HPSOR\HUV�ZLWK� ,���
SDSHUZRUN�YLRODWLRQV�PD\�GHFUHDVH��

)XUWKHU�� WKH� %LGHQ� DGPLQLVWUDWLRQ� LV�
OLNHO\� WR�UHGXFH�RU�HOLPLQDWH�DQ\�ZRUN-
SODFH� UDLGV�� 0DQ\� DGYRFDF\� JURXSV�
KHDYLO\�FULWLFL]H�WKHVH�UDLGV�GXH�WR�WKHLU�
LQGLVFULPLQDWH� LPSDFW� RQ� /DWLQ[� DQG�
immigrant communities and the Biden 
DGPLQLVWUDWLRQ�LV�H[SHFWHG�WR�QR�ORQJHU�
UHO\�XSRQ�WKHP��)XUWKHU��ZH�DOVR�H[SHFW�
the Biden administration to reduce the 
use no-match letters by the Social Secu-
ULW\� $JHQF\� DQG� D� UHVWRUDWLRQ� RI� SUDF-
tices that the Obama administration 
followed in this regard. This would be 
ZHOFRPH�QHZV�IRU�PDQ\�HPSOR\HUV��
2QH� DUHD� RI� SRWHQWLDO� FKDQJH� XQGHU�

the Biden administration is the use of 
(�9HULI\�� 2YHU� WKH� ODVW� WZR� GHFDGHV��
ERWK� SROLWLFDO� SDUWLHV� KDYH� XVHG� (�9HU-
LI\� DV� D� FDUURW� WR� LQFHQWLYL]H� YDULRXV�
EHQHILWV�� VXFK� DV� DFFHVV� WR� IHGHUDO� FRQ-
WUDFWV�DQG�WKH�67(0�237�H[WHQVLRQ��7KH�
7UXPS�DGPLQLVWUDWLRQ�ZDV�XQVXFFHVVIXO�
in introducing a nationwide mandatory 
(�9HULI\�ELOO�� EXW� WKH�%LGHQ�DGPLQLVWUD-
tion may treat a mandatory nationwide 
(�9HULI\�HQUROOPHQW�ELOO�DV�D�FRQFHVVLRQ�
WR� FRQVHUYDWLYHV� LQ� H[FKDQJH� IRU� VRPH�
of the strongly advocated for legislative 
SURSRVDOV� RQ� HDUQHG�OHJDOL]DWLRQ� SUR-
grams. 

Employer-Sponsored 
Visa Policy 

$QRWKHU� DUHD� RI� H[SHFWHG� FKDQJH� LV�
ZLWK� UHVSHFW� WR� WKH� WUHDWPHQW� RI� HP-
SOR\HU�VSRQVRUHG� YLVD� FDWHJRULHV�� VXFK�
DV� WKH� +��%�� +��%�� DQG� 71� YLVDV�� (P-
SOR\HUV�LQ�DOO� LQGXVWULHV�KDYH�VWUXJJOHG�
WR� PDNH� VHQVH� RI� WKH� FRQVWDQW� UHJXOD-
WRU\� DQG� SROLF\� FKDQJHV� RYHU� WKH� ODVW�
four years. The Biden administration 
KDV� DOUHDG\� WDNHQ� VLJQLILFDQW� VWHSV� WR�
XQGR� FHUWDLQ� 7UXPS� SROLFLHV�� VXFK� DV�
WKH�UHVFLVVLRQ�RI�WKH�%X\�$PHULFDQ�+LUH�
$PHULFDQ� �´%$+$µ�� H[HFXWLYH� RUGHU���
,WV� UHSODFHPHQW� LV� D� GLUHFWLYH� WKDW� IR-
FXVHV� PRUH� RQ� WKH� VRXUFLQJ� RI� JRRGV��
WLWOHG� ´(QVXULQJ� WKH� )XWXUH� LV�0DGH� LQ�
DOO�RI�$PHULFD�E\�DOO�RI�$PHULFD·V�:RUN-
HUVµ�� %$+$�KDG� UHVXOWHG� LQ� VLJQLILFDQW�
LQFUHDVHV� RI� YLVD� GHQLDOV�� WKH� GHQLDO� RI�
SHWLWLRQV� E\� 86&,6�� DQG� RWKHU� FKDQJHV�
DIIHFWLQJ� 8�6�� LPPLJUDWLRQ� QHJDWLYHO\��
The Biden Administration has also re-
VFLQGHG� JXLGDQFH� IURP� WKH� 7UXPS� DG-
ministration that made it very difficult 
WR� VSRQVRU�D� FRPSXWHU�SURJUDPPHU� IRU�
DQ� +��%�� RU� VSHFLDOW\� RFFXSDWLRQ� YLVD���
,Q� D� FRPSDQLRQ� DFWLRQ�� WKH� %LGHQ� $G-
PLQLVWUDWLRQ� UHVWRUHG� SULRU� JXLGDQFH�

WKDW�JDYH�GHIHUHQFH�WR�D�SUHYLRXV�DJHQ-
F\� GHFLVLRQ� RQ� D� SHWLWLRQ� E\� WKH� VDPH�
HPSOR\HU� ZLWK� WKH� VDPH� VHW� RI� IDFWV���
This brings some much-needed stabili-
W\�WR�WKH�V\VWHP��)XUWKHU�� WKH�%LGHQ�DG-
ministration has chosen not to advance 
D�SURSRVHG�7UXPS�DGPLQLVWUDWLRQ�UHJX-
lation that would significantly restrict 
WKH�DYDLODELOLW\�RI�+��%�YLVDV�WR�D�OLPLW-
HG�QXPEHU�RI�SURIHVVLRQV�E\�WLJKWHQLQJ�
WKH� VWDQGDUGV� WR� TXDOLI\� DV� D� VSHFLDOW\�
RFFXSDWLRQ��
+RZHYHU�� RQH� DUHD� ZKHUH� WKH� %LGHQ�

Administration may choose to contin-
XH� UDWKHU� WKDQ� HQWLUHO\� UHMHFW� 7UXPS�
SROLFLHV�LV�ZLWK�SUHYDLOLQJ�ZDJHV�IRU�DQ�
RFFXSDWLRQ� ZLWKLQ� D� JHRJUDSKLF� DUHD��
7KHVH� ZDJHV� UHSUHVHQW� WKH� PLQLPXP�
VDODU\�WKDW�D�8�6��HPSOR\HU�PXVW�SD\�WR�
IRUHLJQ�ZRUNHUV�RQ�+��%��(����+��%��DQG�
+��%�� YLVDV�� DQG� WR� IRUHLJQ�ZRUNHUV� LQ�
WKH�JUHHQ�FDUG�SURFHVV��7KHUH�DSSHDUV�WR�
EH� D� ELSDUWLVDQ� YLHZ� DPRQJ� VRPH� OHJ-
LVODWRUV� WKDW� UHTXLUHG� VDODULHV� IRU� +��%�
ZRUNHUV� VKRXOG� LQFUHDVH�� SDUWLFXODUO\�
IRU� WKH� +��%� ORWWHU\� VHOHFWLRQ� SURFHVV��
7KH�QH[W�HYHQW� WR�SURYLGH�PRUH� LQVLJKW�
RQ� WKH� %LGHQ� DGPLQLVWUDWLRQ·V� SRVLWLRQ�
on this issue will be later this month 
ZLWK� WKH� H[SHFWHG� HQDFWPHQW� RI� D� QHZ�
UHJXODWLRQ� WR� LQFUHDVH� WKH� SUHYDLOLQJ�
ZDJHV��,I�LW�JRHV�LQWR�HIIHFW��WKDW�UHJXOD-
WLRQ�ZLOO� VLJQLILFDQWO\� LQFUHDVH� SUHYDLO-
ing wages on the first day when the new 
VFKHGXOH�JRHV�LQWR�HIIHFW��QDPHO\�-XO\����
������
)LQDOO\�� DQG� RQ� D� UHODWHG� QRWH�� WKH�

Biden administration must also decide 
ZKHWKHU�WR�DGRSW�WKH�SURSRVHG�FKDQJHV�
WR� WKH�+��%�YLVD� ORWWHU\� WKDW� WKH�7UXPS�
DGPLQLVWUDWLRQ� SURSRVHG�� 7KHVH� FKDQJ-
HV� ZRXOG� KDYH� DZDUGHG� +��%� YLVDV� LQ�
the lottery based on the offered salary 
²� WKRVH�SRVLWLRQV�RIIHUHG� D�KLJKHU� VDOD-
U\�ZRXOG�UHFHLYH�WKH�EHVW�SUREDELOLW\�RI�
selection. The Biden administration has 
SRVWSRQHG� WKH� HDUOLHVW� LPSOHPHQWDWLRQ�
RI� WKLV� UHJXODWLRQ� WR� DW� OHDVW� 'HFHPEHU�
������$OUHDG\��6HQDWRU�'XUELQ�IURP�,OOL-
QRLV�KDV�VHQW�D� MRLQW� OHWWHU�ZLWK�6HQDWRU�
*UDVVOH\� IURP� ,RZD� HQFRXUDJLQJ� 86-
&,6� WR� DGRSW� WKLV� UHJXODWLRQ�� 7KH� EXVL-
ness community and most universities 
VWURQJO\�RSSRVH�WKLV�UHJXODWRU\�FKDQJH��
:H� PD\� WKHUHIRUH� ZLWQHVV� FRQWLQXLQJ�
conflict and litigation trends in certain 
DUHDV� RI� 8�6�� LPPLJUDWLRQ� ILUPO\� HQ-
VFRQFHG�GXULQJ�WKH�7UXPS�HUD��
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Improving employee 
morale With automation

A +DUYDUG�%XVLQHVV�5HYLHZ�VXU-vey confirmed the single most 
LPSRUWDQW� IDFWRU� LQ� GHWHUPLQ-

LQJ� HPSOR\HH� VDWLVIDFWLRQ� LV� QRW� FRP-
SHQVDWLRQ�� EHQHILWV� RU� VHFXULW\�� DV� RQH�
PLJKW�WKLQN��7KH�VXUYH\�IRXQG�WKH�PRVW�
LPSRUWDQW� IDFWRU� LQ� HPSOR\HH� VDWLVIDF-
tion is the ability to contribute as a team 
PHPEHU�RQ�D�PHDQLQJIXO�SURMHFW�WKDW�LV�
DGGLQJ� YDOXH� WR� WKH� RUJDQL]DWLRQ�� 7KH�
DYHUDJH� HPSOR\HH� ZDQWV� WR� EH� DGGLQJ�
YDOXH� WR� WKH� FRPSDQ\� WKH\� ZRUN� IRU��
JLYLQJ� WKHP� VDWLVIDFWLRQ�� IXOILOOPHQW�
DQG�VHOI�HVWHHP��ZKLOH�DOVR�FKDOOHQJLQJ�
WKHP�DQG�XWLOL]LQJ�WKHLU�VWUHQJWKV�
7KH� IXWXUH� RI� ZRUN� LV� FKDQJLQJ�� LQ�

ODUJH� SDUW� GXH� WR� DXWRPDWLRQ�� ,Q� \HDU�
�����0F.LQVH\�	�&RPSDQ\�FODLPHG�WKH�
DYHUDJH�EXVLQHVV�KDV������EXVLQHVV�SUR-
FHVVHV��DQG�WKDW����SHUFHQW�RI�WKRVH�SUR-
FHVVHV�FDQ�EH�DXWRPDWHG��2UJDQL]DWLRQV�
WRGD\�UHDOL]H�DXWRPDWLRQ�KDV�PDQ\�EHQ-
HILWV�DQG�SOD\V�D�ODUJH�UROH�LQ�UHPDLQLQJ�
FRPSHWLWLYH�DQG�WKULYLQJ��
$XWRPDWLRQ� WHFKQRORJLHV�VXFK�DV�5R-

ERWLF� 3URFHVV� $XWRPDWLRQ� �53$��� 0D-
FKLQH� /HDUQLQJ� DQG� &KDWERWV� �YLUWXDO�
DVVLVWDQWV�� DUH� H[SHULHQFLQJ� UDSLG� DF-
FHSWDQFH�LQ�WKH�PDUNHWSODFH��$FFRUGLQJ�
WR�*DUWQHU� LQ� D� ����� VXUYH\�� ���SHUFHQW�
RI� RUJDQL]DWLRQV� DUH� LPSOHPHQWLQJ� RU�
KDYH�DOUHDG\�LPSOHPHQWHG�53$�
$XWRPDWLRQ�LV�HQDEOLQJ�FRPSDQLHV�WR�

UHSXUSRVH� HPSOR\HHV� IRU� KLJKHU� YDOXH�
WDVNV�� WKH� W\SH� RI�ZRUN� WKH\� VLJQHG�XS�
IRU��E\�HOLPLQDWLQJ�WLPH�FRQVXPLQJ�GDWD�
HQWU\�WDVNV��([DPSOHV�RI�UHSXUSRVLQJ�LV�
more time for interacting with custom-
HUV��VXSSOLHUV�DQG�WHDPPDWHV��DQG�PRUH�
time for innovation and analysis. These 
KLJKHU�YDOXH� WDVNV�KDYH�D�GUDPDWLF� LP-
SDFW� RQ� HPSOR\HH� PRUDOH�� LPSURYLQJ�
PRUDOH� E\� ��� SHUFHQW� DFFRUGLQJ� WR� RQH�
VWXG\��7KH�LQWHQW�RI�WKLV�DUWLFOH�LV�WR�H[-
SODLQ� KRZ� DQG� ZK\� HPSOR\HH� PRUDOH�
LPSURYHV�ZLWK�DXWRPDWLRQ�

“I knew there was 
a better way.” 

$XWRPDWLQJ� D� EXVLQHVV� SURFHVV� UH-
TXLUHV�ZRUNLQJ�ZLWK�WKH�IURQW�OLQH�EXVL-
QHVV� SHRSOH�� XVHUV� ZKR� DUH� FXUUHQWO\�
SHUIRUPLQJ�WKHVH�WDVNV�PDQXDOO\��7KHVH�

XVHUV� DUH� UHIHUUHG� WR� DV� VXEMHFW� PDWWHU�
H[SHUWV��60(���EHFDXVH�WKH\�DUH�WKH�WUXH�
H[SHUWV�UHJDUGLQJ�WKH�KRZ�WKH�EXVLQHVV�
SURFHVV�LV�FXUUHQWO\�SHUIRUPHG��
$� FRPPRQ� UHVSRQVH� IURP� 60(V� DI-

WHU� VHHLQJ� WKHLU� VROXWLRQ� DXWRPDWHG� LV��
´,� NQHZ� WKHUH�ZDV� D� EHWWHU�ZD\�µ� 7KH\�
ZHUH�QRW�FRQFHUQHG�IRU�WKHLU�MRE��DV�ZDV�
WKH�FDVH� ILYH�RU� VL[�\HDUV�DJR�ZKHQ�DX-
WRPDWLRQ�RI�RIILFH�ZRUN�ZDV�ILUVW�HPHUJ-
ing and ominous articles were stating 
WKDW� VRIWZDUH� URERWV� ZLOO� EH� UHSODFLQJ�
KXPDQV�� 7KH\�ZHUH� UHOLHYHG� DQG� H[FLW-
HG�WKDW�D�WDVN�WKDW�WRRN�WKHP�RQH�WR�IRXU�
hours daily was now being semi-auto-
PDWHG� RU� FRPSOHWHO\� DXWRPDWHG�� EHLQJ�
FRPSOHWHG�IDVWHU�ZLWK�OHVV�GDWD�HQWU\�HU-
URUV��DV�VRIWZDUH�URERWV� W\SH� IDVWHU�DQG�
more accurately than us humans. 
3URFHVV� LPSURYHPHQW� IUHTXHQWO\�

WDNHV�SODFH�ZKHQ�DXWRPDWLQJ�D�EXVLQHVV�
SURFHVV��'XULQJ�WKH�VFRSH��UHTXLUHPHQWV�
DQG� GHVLJQ� VWDJHV� RI� DXWRPDWLRQ�� WKH�
PDQXDO� EXVLQHVV� SURFHVV� LV� H[DPLQHG�
FORVHO\�� DQG� LQHYLWDEO\� D� EHWWHU� ZD\� WR�
SHUIRUP� WKH� EXVLQHVV� SURFHVV� SUHVHQWV�
itself. 
([DPSOH�� $Q�$5� LQYRLFH� DXWRPDWLRQ�

use case consisted of users submitting 
DQ� $5� LQYRLFH� LQWR� WKH� FXVWRPHU� SRU-
WDO�� 7KH� LQYRLFH� VRPHWLPHV� KDG� HUURUV��
FDXVLQJ�NLFNRXW�IURP�WKH�FXVWRPHU�SRU-
WDO��UHTXLUHG�WRXFKHV�ZLWK�WKH�FXVWRPHU��
and additional time and effort by the 
XVHU�� 7KH� DXWRPDWHG� SURFHVV� FRQVLVWV�
RI�WKH�VRIWZDUH�URERW�YDOLGDWLQJ�WKH�$5�
LQYRLFH� %()25(� LW� LV� VXEPLWWHG� WR� WKH�
FXVWRPHU� SRUWDO�� HOLPLQDWLQJ� WLPH� DQG�
HIIRUW�E\�WKH�XVHU�DQG�FXVWRPHU��LPSURY-
LQJ�WKH�FXVWRPHU�H[SHULHQFH���
0RVW� HPSOR\HHV� DUH� QRZ� ZHOFRPLQJ�

DXWRPDWLRQ� DV� RSSRVHG� WR� UHVLVWLQJ� LW��
7KH\�NQHZ�WKHUH�ZDV�D�EHWWHU�ZD\�WR�JHW�
WKH� MRE� GRQH�� 7KH\� DSSUHFLDWH� DQG� XQ-
derstand that it is better for them and 
WKH� RUJDQL]DWLRQ� WKDW� WKHVH� EXVLQHVV�
SURFHVVHV�FDQ�QRZ�EH�FRPSOHWHG�LQ�VXE-
stantially less time with less errors and 
less human intervention.

Work-Life Balance  
Two of the most common factors 

FDXVLQJ� D� SRRU� ZRUN�OLIH� EDODQFH� DUH�

LQFUHDVHG� UHVSRQVLELOLWLHV� DW� ZRUN� DQG�
ZRUNLQJ� ORQJHU� KRXUV�� FDXVLQJ� DQ� DG-
YHUVH� LPSDFW� RQ� HPSOR\HH�PRUDOH��$X-
tomation addresses these factors. 
([DPSOH��$�PRQWK� HQG� 7ULDO� %DODQFH�

FRQVROLGDWHG� UHSRUW�ZDV�PDQXDOO\� SHU-
IRUPHG�E\�DQ�$3�PDQDJHU��UHTXLULQJ����
KRXUV�RI�ZRUN��6KH�UHWLUHG��DQG�WKH�FRP-
SDQ\�FRXOG�QRW�ILQG�D�TXDOLILHG�UHSODFH-
PHQW� IRU� KHU�� 7KH� FRPSDQ\� DXWRPDWHG�
WKLV� SURFHVV� WR� SOXJ� WKH�ZRUNIRUFH� JDS�
DQG�WKLV�SURFHVV�QRZ�WDNHV�D�KDOI�KRXU��
VKRUWHQLQJ�WKH�PRQWK�HQG�FORVH�SURFHVV��
6HHLQJ�WKH�HIILFLHQF\�RI�WKLV�DXWRPDWLRQ��
WKH�93�RI�,7�UHDFKHG�RXW�WR�DOO�HPSOR\-
HHV��DVNLQJ��´7HOO�XV�ZKDW�FDXVHV�\RX�WR�
ZRUN�ODWH�DW�QLJKW�RU�RQ�WKH�ZHHNHQGV�µ�
7KLV� IRFXV� RQ� WKH� HPSOR\HH·V�ZRUN�OLIH�
balance immediately boosted morale 
DQG� FUHDWHG� D� SRVLWLYH� DWWLWXGH� DV� WKH�
HPSOR\HHV�EHJDQ� LGHQWLI\LQJ�DQG�DXWR-
PDWLQJ�EXVLQHVV�SURFHVVHV�ZKLFK�FDXVHG�
ORQJ�ZRUNLQJ�KRXUV��
([DPSOH� WZR�� 7KH� SDQGHPLF� FDXVHG�

ZRUNIRUFH�UHGXFWLRQ�LQ�VRPH�LQGXVWULHV��
7KH� DIIHFWHG� EXVLQHVVHV� HQGHG� XS�ZLWK�
WKH� UHPDLQLQJ� HPSOR\HHV� IDFLQJ� LQ-
FUHDVHG� UHVSRQVLELOLWLHV� DQG� DGGLWLRQDO�
ZRUNLQJ� KRXUV�� 7KHVH� VDPH� FRPSDQLHV�
are now using automation to handle the 
WDVNV�SHUIRUPHG�E\� ODLG�RII� HPSOR\HHV��
SUHYHQWLQJ� WKH� DGGLWLRQDO� ZRUNORDG�
from being assigned to the remaining 
HPSOR\HHV�
$XWRPDWLRQ� FDQ� SOD\� D� NH\� UROH� LQ�

DGGUHVVLQJ� RYHUZRUNHG� HPSOR\HHV� E\�
LGHQWLI\LQJ� WDVNV� EHLQJ� SHUIRUPHG� E\�
WKH�RYHUZRUNHG�HPSOR\HH�DQG�DXWRPDW-
LQJ�WKH�WDVNV�ZHOO�VXLWHG�IRU�DXWRPDWLRQ��
7KLV� FUHDWHV� D� KHDOWKLHU� ZRUN�OLIH� EDO-
DQFH�� EHQHILWLQJ� WKH� HPSOR\HH� DQG� WKH�
FRPSDQ\�

Growth & Creativity 
7KH� IXWXUH� RI� ZRUN� DQG� EXVLQHVV� LQ�

general is changing at an accelerated 
SDFH�� 7KH� SDQGHPLF�� FOLPDWH� FKDQJH�
DQG�LQFUHDVHG�JOREDO�FRPSHWLWLRQ��FRP-
ELQHG�ZLWK�ELJ�GDWD��DQDO\WLFV��DUWLILFLDO�
LQWHOOLJHQFH�� PDFKLQH� OHDUQLQJ�� GHHS�
learning and intelligent automation 
DUH� IDFLOLWDWLQJ� WKLV� FKDQJH�� 5HVHDUFK�
SRLQWV�RXW�WKDW�FRPSDQLHV�WKDW�DGDSW�WR�
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this change and harness the new tech-
QRORJLHV�ZLOO�QRW� MXVW�VXUYLYH��WKH\�ZLOO�
WKULYH�� &RQYHUVHO\�� RUJDQL]DWLRQV� DQG�
industries that cannot or will not har-
QHVV�WKH�QHZ�WHFKQRORJLHV��ZLOO�VWUXJJOH�
WR�UHPDLQ�FRPSHWLWLYH�DQG�VXUYLYH���
7KLV�IRUFHV�FRPSDQLHV�DQG�ZRUNIRUFHV�

WR�DQDO\]H�DQG�LQQRYDWH�PRUH�WKDQ�HYHU��
5HSXUSRVLQJ�WKH�ZRUNIRUFH�IRU�DQDO\VLV�
DQG� LQQRYDWLRQ� ZLOO� EH� D� FUXFLDO� QH[W�
VWHS� IRU� EXVLQHVVHV�� 7KLV� VWLPXODWLQJ��
IXOILOOLQJ�DQG�FKDOOHQJLQJ�ZRUN� LV�ZKDW�
WKH�ZRUNIRUFH�ZDQWV� WR� EH�GRLQJ��ZKDW�
WKH\� VLJQHG� XS� IRU�� DQG� LW� GLUHFWO\� LP-
SDFWV�HPSOR\HH�PRUDOH�
6XUYH\V�VKRZ�WKDW�HPSOR\HHV�VHH�DX-

WRPDWLRQ� DV� DQ� RSSRUWXQLW\� WR� IUHH� XS�
WKHLU�WLPH�WR�PDNH�PHDQLQJIXO�FRQWULEX-
WLRQV��ZKLFK�WKH\�ILQG�PRUH�UHZDUGLQJ��
��� SHUFHQW� RI� VXUYH\� UHVSRQGHQWV� VD\�
they would use the time saved through 
DXWRPDWLRQ� WR� SHUIRUP� KLJKHU� YDOXH�
ZRUN�� 6LPLODUO\�� ��� SHUFHQW� VD\� WKDW�
DXWRPDWLQJ� PDQXDO�� UHSHWLWLYH� WDVNV�
would allow them to focus on the more 
LQWHUHVWLQJ� DQG� UHZDUGLQJ� DVSHFWV� RI�
WKHLU�MREV�
7KH�PDMRULW\� RI� WKH�ZRUNIRUFH�ZDQWV�

WR� SHUIRUP� WKH� PRUH� LQWHUHVWLQJ�� FKDO-
lenging and rewarding higher value 
ZRUN�� VXFK� DV� LQQRYDWLRQ� DQG� DQDO\VLV��
7KLV�EHQHILWV� WKH�FRPSDQ\�DQG� LPSDFWV�
HPSOR\HH�PRUDOH��

The Human Touch 
6RPH�SHRSOH�ZHUH�ERUQ�ZLWK�FRPPX-

QLFDWLRQ�DQG�OLVWHQLQJ�VNLOOV��%XVLQHVVHV�
QHHG�WKHVH�SHRSOH�UHSUHVHQWLQJ�WKHP�IRU�
LQWHUDFWLRQ� ZLWK� FXVWRPHUV�� VXSSOLHUV��
WHDP�PHPEHUV�DQG�RWKHU�RUJDQL]DWLRQV��

as these individuals convey the organi-
]DWLRQDO� YLVLRQ� DQG� PHVVDJH� ZHOO� DQG�
FUHDWH�SRVLWLYH�SHUFHSWLRQ�RI�WKH�FRPSD-
Q\��VRPHWLPHV�WKH�ILUVW�LPSUHVVLRQ��
7KHVH�VDPH�SHRSOH�JHW�HQHUJL]HG�DQG�

motivated by this human interaction. It 
LV�IXOILOOLQJ�DQG�VDWLVI\LQJ�IRU�WKHP��SUR-
YLGLQJ� D� VHQVH� RI� DFFRPSOLVKPHQW� DQG�
reinforcing self-esteem. Some of these 
individuals are not currently interacting 
ZLWK� RWKHUV�� EHFDXVH� WKH\� DUH� WRR� EXV\�
ZRUNLQJ� RQ� KLJK� YROXPH��PDQXDOO\� LQ-
WHQVLYH� WDVNV� ZKLFK� FRXOG� SRVVLEO\� EH�
automated.

As some transactions between cus-
WRPHUV�� VXSSOLHUV� DQG� WHDP� PHPEHUV�
EHFRPH�PRUH�DXWRPDWHG��WKHUH�DUH�WLPHV�
ZKHQ� VRPHRQH� VLPSO\� ZDQWV� WR� VSHDN�
WR�D�KXPDQ�EHLQJ��DQG�QRW�GLJ� WKURXJK�
)$4V� IRU� D� VROXWLRQ�� DQG� QRW� DQVZHU�
TXHVWLRQV� HOHFWURQLFDOO\�EHIRUH� WKH\�JHW�
WR�D�KXPDQ�EHLQJ�WKDW�FDQ�KHOS�WKHP�LQ�
D�VXEMHFWLYH�PDQQHU�
&RPSDQLHV�DUH�EHFRPLQJ�LQFUHDVLQJO\�

aware of this and addressing this issue 
E\�WKH�UHSXUSRVLQJ�RI�WKHLU�VNLOOHG�FRP-
PXQLFDWRUV�WR�FRPPXQLFDWLRQ�WDVNV�DQG�
UHVSRQVLELOLWLHV��ZKLFK�EHQHILWV� WKH� HP-
SOR\HH�� HPSOR\HU� DQG� WKH� RUJDQL]DWLRQ�
needing that human touch. 
6RPH� RI� WKH� PRUH� VXFFHVVIXO� FRPSD-

QLHV�WRGD\�FRQVLGHU�SURYLGLQJ�DFFHVV�WR�
a human being as a differentiator for the 
FXVWRPHU�DQG�HPSOR\HH�H[SHULHQFH�
5HSXUSRVLQJ� SHRSOH� WR� WKH� W\SH� RI�

ZRUN� WKH\� H[FHO� DW� LPSURYHV� WKDW� SHU-
VRQ·V� PRUDOH� DQG� VHOI�ZRUWK�� +XPDQ�
LQWHUDFWLRQ� LV�D�NH\�FRPSRQHQW�RI�EXVL-
QHVV� DQG� UHSXUSRVLQJ� LQGLYLGXDOV�ZLWK�
FRPPXQLFDWLRQ� VNLOOV� WR� PD[LPL]H� WKLV�
VNLOOVHW� LV�SRVVLEOH�WKURXJK�DXWRPDWLRQ��

EHQHILWLQJ� WKH� HPSOR\HHV�� HPSOR\HUV��
FXVWRPHUV�DQG�VXSSOLHUV�

Improving the 
Resume and Skillset 

,Q� D� W\SLFDO� DXWRPDWLRQ� SURMHFW�� WKH�
PDQDJHUV�� 60(V� DQG� WHFKQRORJ\� WHDP�
ZRUN�FORVHO\�ZLWK�H[SHULHQFHG�SDUWQHUV�
RQ� DOO� VWHSV� UHTXLUHG� WR� DXWRPDWH� WKH�
EXVLQHVV�SURFHVV��

These individuals inevitably learn 
YDOXDEOH� DXWRPDWLRQ� VNLOOV� DQG� EHVW�
SUDFWLFHV� GXULQJ� WKH� SURMHFW� OLIHF\FOH��
)RU� WKLV� UHDVRQ�� WKRVH� LQYROYHG� LQ� DX-
WRPDWLRQ�SURMHFWV� DUH�QRZ�KLJKOLJKWLQJ�
WKHLU�H[SHULHQFH�RQ�WKHLU�UHVXPHV�DV�RQH�
RI� WKHLU� VNLOOVHWV�� SRVVHVVLQJ� YDOXDEOH�
NQRZOHGJH� DQG� H[SHULHQFH� UHJDUGLQJ�
automation.
,Q� DGGLWLRQ� WR� WKLV�� FRQFHSW� RI� WKH�

&LWL]HQ� 'HYHORSHU� KDV� HPHUJHG�� 6RIW-
ZDUH�GHYHORSPHQW�WRROV�IRU�DXWRPDWLRQ�
are now being designed to enable the 
non-technical resources to create their 
RZQ�DXWRPDWLRQV��ZLWKRXW�KHOS�IURP�,7��
7KLV� ´ORZ� FRGH�� QR� FRGHµ� WHFKQRORJ\�

DQG� WRROV� HQDEOH� GHYHORSPHQW� ZLWKRXW�
UHTXLULQJ�SURJUDPPLQJ�ODQJXDJH�VNLOOV��
SMEs and other non-technical resources 
FDQ�QRZ�DXWRPDWH�ORZ�FRPSOH[LW\�EXVL-
QHVV�SURFHVVHV���
(PSOR\HHV� ZRUNLQJ� RQ� DXWRPDWLRQV�

EHFRPH� IDPLOLDU� ZLWK� ZKDW� LV� UHTXLUHG�
WR�DXWRPDWH�D�EXVLQHVV�SURFHVV��LQFUHDV-
LQJ�WKDW�HPSOR\HH·V�NQRZOHGJH�DQG�H[-
SHULHQFH� ZLWK� DXWRPDWLRQ� DQG� PDNLQJ�
WKH� HPSOR\HH�PRUH� YHUVDWLOH� DQG� YDOX-
able.  
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Dennis Bringuet of Ace 
Sign Co. Receives DSI’s 

Wally Henderson Lifetime 
Achievement Award

From The State Jour-
nal-Register�� 'HQQLV�
%ULQJXHW�� WKH� UHWLUHG�
SUHVLGHQW� RI� $FH�
6LJQ� &R�� DQG� RQH� RI�
the founding mem-
EHUV� RI� 'RZQWRZQ�
6SULQJILHOG� ,QF�·V�
ERDUG� RI� GLUHFWRUV��
ZDV� SUHVHQWHG� ZLWK�
WKH�:DOO\�+HQGHUVRQ�

/LIHWLPH� $FKLHYHPHQW� $ZDUG� DW� '6,·V�
annual fundraiser and awards ceremony.
7HQ�RWKHU�DZDUGV�ZHUH�SUHVHQWHG�RYHU�

the course of the evening.
%ULQJXHW� VSHDUKHDGHG� LQ� '6,·V� HDUO\�

\HDUV�UHQRYDWLRQ�RI�WKH�2OG�6WDWH�&DSLWRO�
3OD]D�� WKH� FLW\·V� VWUHHWVFDSH� GHVLJQ� SUR-
JUDP�VWLOO�XVHG�WR�WKLV�GD\��H[SDQVLRQ�RI�
WKH� GRZQWRZQ� EDQQHU� SURJUDP� DQG� HV-
WDEOLVKPHQW� RI� VLJQDWXUH� '6,� HYHQWV� LQ-
FOXGLQJ� WKH� 2OG� &DSLWRO� +ROLGD\�:DONV�
DQG�2OG�&DSLWRO�)DUPHUV�0DUNHW��

CLC Plans to Turn 
Former Gurnee Loew’s into 

Advanced Technology Center

From Daily Herald:� &ROOHJH� RI� /DNH�
&RXQW\� RIILFLDOV� SUHVHQWHG� D� FORVHU� ORRN�
DW� WKHLU� SODQ� WR� WXUQ� WKH� IRUPHU� /RZH·V�
VWRUH�DW�5ROOLQV�5RDG�DQG�*UDQG�$YHQXH�
in Gurnee into the college’s first Ad-
YDQFHG�7HFKQRORJ\�&HQWHU�
7KH�FHQWHU�LV�GHVLJQHG�WR�EH�D�SODFH�IRU�

VWXGHQWV� WR� HDUQ� GHJUHHV� LQ� PDFKLQLQJ��
PDQXIDFWXULQJ��ZHOGLQJ��IDEULFDWLRQ�DQG�
LQGXVWULDO�PDLQWHQDQFH��&ROOHJH�RIILFLDOV�
RIIHUHG� ERDUG� PHPEHUV� DQG� WKH� SXEOLF�
D� ORRN� DW� GHVLJQV� E\� :DXNHJDQ�EDVHG�
Legat Architects.

Plans call for the center to have an 
RSHQ�� LQGXVWULDO� IHHO�� ,W� ZLOO� IHDWXUH� D�
9�VKDSHG� DWULXP� WKDW� RIILFLDOV� VDLG� ZLOO�
SURYLGH�D�ZRZ�IDFWRU�ZKLOH�UHPDLQLQJ�D�
IXQFWLRQDO�JDWKHULQJ�VSDFH�IRU�VWXGHQWV�

The center will be light on tradition-
DO� GHVN� DQG� FKDONERDUG� OHDUQLQJ� VSDF-
HV�� PRVW� OHDUQLQJ� ZLOO� EH� GRQH� WKURXJK�

hands-on training with the some of the 
same machines used at modern manu-
IDFWXULQJ�SODQWV�

Cope Plastics Celebrates 
75th Anniversary

&RSH� 3ODVWLFV�
RI�$OWRQ�� ,/� LV� FHO-
HEUDWLQJ� LWV� ��WK�
year in business 
LQ� ������ 7KH� FRP-
SDQ\�ZDV� IRXQGHG�

E\� 'ZLJKW� 	� 0R]HOOH� &RSH� LQ� ����� LQ�
WKHLU� EDVHPHQW� LQ� 6W�� /RXLV�� 02�� 1RZ�
RZQHG� E\� �QG� DQG� �UG� JHQHUDWLRQ� DQG�
UXQ�E\�&RSH·V�JUDQGGDXJKWHUV��WKH�FRP-
SDQ\� VXSSRUWV� D� QDWLRQZLGH� FXVWRPHU�
EDVH�DQG�LV�UHFRJQL]HG�DV�RQH�RI�WKH�ODUJ-
est woman-owned businesses in the St. 
/RXLV�UHJLRQ��7KH�FXUUHQW�RZQHUV��'RQ�	�
6KDULO\Q�%HHP��KDYH�EHHQ�ZLWK�WKH�FRP-
SDQ\� IRU� RYHU� ��� \HDUV�� 'RQ� LV� FXUUHQW-
O\�&KDLUPDQ�RI�7KH�%RDUG�DQG�6KDULO\Q��
ZKR�LV�WKH�GDXJKWHU�RI�'ZLJKW�DQG�0R-
]HOOH�&RSH�� LV�FXUUHQWO\� WKH�PDMRU�VWRFN-
holder.
&RSH·V� JURZWK� KDV� FRQWLQXHG� RYHU�

WKH� GHFDGHV�� H[SDQGLQJ� WR� ��� ORFDWLRQV�
DFURVV� WKH�8QLWHG�6WDWHV�ZLWK�FXVWRPHUV�
IURP� FRDVW� WR� FRDVW�� &RSH� UHPDLQV� WKH�
VXSSOLHU�RI�FKRLFH�IRU�RYHU�������FRPSD-
QLHV�DQG�2(0·V�LQ�WKH�KHDY\�HTXLSPHQW��
DJULFXOWXUH��IRRG�VHUYLFH��RLO�	�JDV��DHUR-
VSDFH�� PHGLFDO�� WUDQVSRUWDWLRQ�� UHWDLO��
DQG� JUDSKLFV� LQGXVWULHV�� � 7KH� FRPSDQ\�
QRZ� HPSOR\V� RYHU� ���� SHRSOH� QDWLRQ-
wide. 

Diageo Plans Ready-to-Drink 
Cocktail Facility in Plainfield

From Crain’s Chicago Business:� /LTXRU�
JLDQW� 'LDJHR� LV� EXLOGLQJ� D� IDFLOLW\� LQ�
3ODLQILHOG� WKDW�ZLOO� EH� DEOH� WR� FUDQN� RXW�
more than 25 million cases of ready-to-
GULQN�FRFNWDLOV�SHU�\HDU��DPLG�D�JURZLQJ�
FUD]H�IRU�WKH�FDQQHG�GULQNV�
'LDJHR�SODQV� WR� VSHQG�DERXW� ����PLO-

OLRQ� RQ� WKH� ��������VTXDUH�IRRW� IDFLOLW\��
ZKLFK� VKRXOG� EH� UHDG\� IRU� SURGXFWLRQ�
WKLV�VXPPHU��WKH�FRPSDQ\�VDLG��(YHQWX-
DOO\��LW�ZLOO�HPSOR\�DERXW����SHRSOH�IXOO�
time.
'LDJHR·V� QHZ� 3ODLQILHOG� IDFLOLW\� ZLOO�

SURGXFH� UHFHQWO\� ODXQFKHG� UHDG\�WR�
GULQN� ZKLVNH\� FRFNWDLOV� IURP� &URZQ�
5R\DO� DQG� YRGND� FRFNWDLOV� IURP� .HWHO�
2QH�%RWDQLFDOV��DV�ZHOO�DV�6PLUQRII�VHOW-
]HUV³DQRWKHU�DOFRKRO�FDWHJRU\�WKDW�FRQ-
tinues to grow.
7KH�QHZ�IDFLOLW\�ZLOO�KDYH�WZR�SURGXF-

WLRQ� OLQHV�� RQH� RI� ZKLFK� FDQ� FKXUQ� RXW�
����FDQV�SHU�PLQXWH�DQG�WKH�RWKHU�������
FDQV�SHU�PLQXWH��DFFRUGLQJ�WR�D�QHZV�UH-
OHDVH�� ,W�ZLOO� VXSSOHPHQW� WKH� FRPSDQ\·V�
H[LVWLQJ�UHDG\�WR�GULQN�SURGXFWLRQ�FDSD-
bilities throughout North America.

Ford’s Historic Chicago Plant to 
Build New Texas-Style 
Explorer King Ranch

From Chicago 
Tribune:� )RUG� DQ-
QRXQFHG� LQ� )HE-
ruary it is rolling 
out a new version 
RI� LWV� ([SORUHU�

689�³� WKH�.LQJ�5DQFK�(GLWLRQ�³�ZLWK�
WKH�´DXWKHQWLFLW\µ�RI�D�7H[DV�UDQFK�DQG�D�
PDGH�LQ�&KLFDJR�ODEHO�
7KH� ([SORUHU� .LQJ� 5DQFK�� VHW� WR� KLW�

VKRZURRPV� LQ� WKH� VSULQJ�� ZLOO� EH� EXLOW�
H[FOXVLYHO\� DW� )RUG·V�&KLFDJR�$VVHPEO\�
Plant on the city’s Southeast Side.
)RUG� KDV�PRUH� WKDQ� ������ KRXUO\� HP-

SOR\HHV� ZRUNLQJ� WKUHH� VKLIWV� DW� LWV� &KL-
FDJR�SODQW��1R�QHZ�KLUHV�RU�UHWRROLQJ� LV�
H[SHFWHG�WR�EHJLQ�SURGXFWLRQ�RI�WKH�.LQJ�
5DQFK�� )RUG� VSRNHVZRPDQ� .HOOL� )HONHU�
said.
1DPHG� DIWHU� D� ����\HDU�ROG� FDWWOH�

UDQFK� LQ� VRXWKHUQ� 7H[DV�� WKH� QHZ� 689�
ZLOO�IHDWXUH�D�´UXJJHG�SUHPLXP�DSSHDU-
DQFHµ�ZLWK� OHDWKHU� DQG�ZRRG� LQWHULRU�� D�
VWRQH� JUD\�SDLQWHG� PHVK� JULOOH�� ���LQFK�
DOXPLQXP�ZKHHOV� DQG�TXDG� FKURPH�H[-
KDXVW�WLSV�

Hydrogen Trucks Get a 
Boost on GM Fuel-Cell 

Deal with Navistar

From Crain’s Chicago Business: General 
0RWRUV�&R��KDV�DJUHHG� WR�VXSSO\� LWV�K\-
drogen fuel-cell system to Navistar Inter-
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QDWLRQDO� &RUS�� DV� WKH� VHPL�WUXFN�PDNHU�
UROOV� RXW� SODQV� WR� EXLOG� D� ]HUR�HPLVVLRQ�
long-haul freight business starting in 
�����

Navistar’s deal with GM gives it one 
RI� WKH� NH\� SLHFHV� WKH� WUXFNPDNHU� QHHGV�
to start building and selling big rigs that 
XVH� K\GURJHQ�� ,Q� DGGLWLRQ� WR� ZRUNLQJ�
ZLWK� *0�� 1DYLVWDU� DOVR� DQQRXQFHG� RQ�
:HGQHVGD\� D� SDUWQHUVKLS� ZLWK� VWDUWXS�
2QH+��,QF�� WR�GHYHORS�D�K\GURJHQ�IXHO-
LQJ�QHWZRUN��6KLSSHU�-�%��+XQW�7UDQVSRUW�
6HUYLFHV�,QF��ZLOO�XVH�WKH�WUXFNV�DQG�IXHO-
LQJ�V\VWHP�LQ�D�SLORW�SURJUDP�

IMEC Launches Move Ahead 
Faster Initiative to Advance

Illinois Manufacturing
 Competitiveness

From PR Newswire: ,Q�)HEUXDU\��,0(&��
WKH�,OOLQRLV�DIILOLDWH�RI�WKH�8�6�&RPPHUFH�
1,67�0DQXIDFWXULQJ� ([WHQVLRQ� 3DUWQHU-
VKLS��0(3��1DWLRQDO�1HWZRUN��ODXQFKHG�
WKH�0RYH�$KHDG�)DVWHU� 3URMHFWV� IRU� ,OOL-
QRLV�VPDOO�DQG�PLG�VL]HG�PDQXIDFWXUHUV��
7KLV�LQLWLDWLYH�SURYLGHV�WKH�QHFHVVDU\�DV-
sessments and technical assistance to im-
SURYH�NH\�GULYHUV�RI� WKHLU�RUJDQL]DWLRQ-
al success. Presented with fully funded 
SURMHFWV� WR� DGGUHVV� WKHLU� PRVW� FULWLFDO�
QHHGV��HOLJLEOH�,OOLQRLV�PDQXIDFWXUHUV�FDQ�
UHFHLYH� VXSSRUW� OHG� E\� LQGXVWU\� H[SHUWV�
WR�KHOS�WKHP�SODQ��LPSOHPHQW�DQG�H[FHO��
3URMHFWV� YDU\� LQ� IRFXV� DQG� ZHUH� GHYHO-
RSHG� EDVHG� RQ� LQVLJKWV� DQG� LPPHGLDWH�
QHHGV� UHSRUWHG� IURP� RYHU� ������ PDQX-
IDFWXUHUV��7KHVH�SURMHFWV�DUH�IXOO\�IXQGHG�
WKURXJK�WKH�&$5(6�$FW�5HFRYHU\�$VVLV-
WDQFH�)XQGV�
,OOLQRLV�PDQXIDFWXULQJ� LV�D�PDMRU�FRQ-

WULEXWRU� WR� WKH� ,OOLQRLV� HFRQRP\�� ,Q� IDFW��
the Illinois Manufacturers Association’s 
0DQXIDFWXULQJ�0DWWHUV�UHSRUW�KLJKOLJKWV�
WKDW� ,OOLQRLV� PDQXIDFWXULQJ� LV� ����� SHU-
cent of the Gross State Product and cre-
DWHV� �������� MREV�� ,Q� PDQ\� FDVHV�� WKHVH�
manufacturers are at the heart of their 
community and their success drives the 
VXFFHVV� RI� WKH� SHRSOH� DQG� SODFHV�ZKHUH�
they reside.
7KH�0RYH�$KHDG� )DVWHU� 3URMHFWV�� YDO-

XHG� DW� ������� HDFK�� HPSKDVL]HV� WRSLFV�
VXFK� DV�� ,QGXVWULDO� +\JLHQH�� *OREDO�
0DUNHW� 3UHVHQFH�� 0DLQWHQDQFH�� /HDGHU-

VKLS�� )LQDQFH�� DQG� 7HFKQRORJ\�� ([LVWLQJ�
VPDOO� DQG� PLG�VL]HG� ,OOLQRLV� PDQXIDF-
WXUHUV�ZLWK� OHVV� WKDQ� ���� HPSOR\HHV� DUH�
HQFRXUDJHG�WR�DSSO\�IRU�RQH�SURMHFW�WKDW�
best suits their immediate needs. Select-
HG�SURMHFWV�PXVW�EH�FRQGXFWHG�LQ�,OOLQRLV�
DQG�FRPSOHWHG�E\�-XO\����������DQG�SURM-
HFWV� DUH� OLPLWHG� WR� RQH� SURMHFW� SHU� FRP-
SDQ\�

Ingersoll Machine Tools to Help 
Giant Telescope Reach for the 

Stars, Peek at the Universe
From Rockford Reg-

ister Star: Ingersoll 
0DFKLQH�7RROV�LV�H[-
SDQGLQJ� LWV� FDPSXV�
IRU� D� SURMHFW� WKDW�
is truly out of this 
world.
,QJHUVROO� EURNH�

ground in March for a building where 
HPSOR\HHV� ZLOO� DVVHPEOH� DQ� ������WRQ�
PRXQW�IRU�WKH�*LDQW�0DJHOODQ�7HOHVFRSH��
which is scheduled to be installed in an 
observatory in the remote mountains of 
&KLOH�EHJLQQLQJ�LQ������
0DJHOODQ�ZLOO�PHDVXUH����IHHW�LQ�GLDP-

HWHU�DQG�LV�ELOOHG�DV�D�QH[W�JHQHUDWLRQ�JL-
DQW�RSWLFDO� LQIUDUHG�REVHUYDWRU\�FDSDEOH�
RI� DOWHULQJ� WKH�KLVWRU\�RI� VSDFH� H[SORUD-
tions. 
,QJHUVROO� DOVR� EURNH� JURXQG� LQ�0DUFK�

IRU�D�VHSDUDWH�EXLOGLQJ�WR�EH�XVHG�WR�VXS-
SRUW�WKH�FRPSDQ\·V�FRQWUDFW�PDQXIDFWXU-
ing business.
7KH�EXLOGLQJ�ZLOO�KRXVH�D�0DVWHU0LOO��

ZKLFK� ,QJHUVROO� 0DFKLQH� 7RROV� &(2�
&KLS� 6WRULH� VDLG�ZLOO� EH� WKH� ODUJHVW�PD-
FKLQH�WRRO�LQVWDOOHG�LQ�,OOLQRLV�WR�VXSSRUW�
,QJHUVROO·V�ZRUN�IRU�WKH�8�6��1DY\�

The two new buildings on the Inger-
VROO� 0DFKLQH� 7RROV� FDPSXV� ZLOO� WRWDO�
�������VTXDUH�IHHW� DQG� DUH� VFKHGXOHG� WR�
EH�FRPSOHWHG�E\�HDUO\������
,QJHUVROO� LV� ZRUNLQJ� ZLWK� WKH� ,OOLQRLV�

'HSDUWPHQW�RI�&RPPHUFH�DQG�(FRQRPLF�
2SSRUWXQLW\�DQG�5RFN�9DOOH\�&ROOHJH�WR�
UHFUXLW�WDOHQW�IRU�QHZO\�FUHDWHG�MREV�

Pfizer Begins Human Trials of 
New Pill to Treat Coronavirus

From Bloomberg:� 3IL]HU� ,QF�� VDLG� LQ�
March it has begun human safety testing 

RI�D�QHZ�SLOO�WR�WUHDW�WKH�FRURQDYLUXV�WKDW�
could be used at the first sign of illness.
,I�LW�VXFFHHGV�LQ�WULDOV��WKH�SLOO�FRXOG�EH�

SUHVFULEHG�HDUO\� LQ�DQ� LQIHFWLRQ�WR�EORFN�
YLUDO�UHSOLFDWLRQ�EHIRUH�SDWLHQWV�JHW�YHU\�
VLFN��7KH�GUXJ�ELQGV�WR�DQ�HQ]\PH�FDOOHG�
D� SURWHDVH� WR� NHHS� WKH� YLUXV� IURP� UHSOL-
cating. Protease-inhibiting medicines 
have been successful in treating other 
W\SHV� RI� YLUXVHV�� LQFOXGH�+,9� DQG�+HS-
DWLWLV�&�
7KH�QHZ�SURWHDVH� LQKLELWRU� LV� WKH� VHF-

RQG� VXFK� PHGLFLQH� 3IL]HU� KDV� EURXJKW�
LQWR�KXPDQ�WULDOV�WR�WUHDW�&RYLG�����3IL]-
er is testing another given intravenously 
WR�KRVSLWDOL]HG�YLUXV�SDWLHQWV�
,I� HYHU\WKLQJ� FRQWLQXHV� WR� JR� ZHOO��

3IL]HU� FRXOG� EHJLQ� D� PXFK� ODUJHU� FRP-
ELQHG� SKDVH� ��SKDVH� �� WULDO� HDUO\� LQ� WKH�
VHFRQG� TXDUWHU�� 'ROVWHQ� VDLG�� SRWHQ-
WLDOO\� DOORZLQJ� LW� WR� DSSO\� IRU� HPHUJHQ-
F\�XVH�DXWKRUL]DWLRQ� IURP� WKH�)RRG�DQG�
'UXJ�$GPLQLVWUDWLRQ� E\� WKH� HQG� RI� WKLV�
\HDU�� GHSHQGLQJ� RQ� KRZ� WKH� SDQGHPLF�
evolves.

Walmart to Pump $350 Billion 
Into American Manufacturing

From The Motley Fool: 0DNLQJ�D�VSODVK\�
ELG� RQ� 8�6�� PDQXIDFWXULQJ�� UHWDLO� WLWDQ�
:DOPDUW� LQ�0DUFK� VDLG� LW� LV� SODQQLQJ� D�
PDMRU� LQYHVWPHQW� LQ� WKH� VHFWRU� RYHU� WKH�
QH[W� GHFDGH�� WRWDOLQJ� ����� ELOOLRQ�� 7KLV�
VXP�VWDFNV�DWRS������ELOOLRQ�WKH�FRPSD-
Q\� VDLG� LW�ZRXOG� XVH� WR� EDQNUROO�$PHU-
LFDQ�PDQXIDFWXUHUV� LQ� ������ D� SOHGJH� LW�
VD\V� LW� LV� ´RQ� WUDFN� WR� GHOLYHU�µ� 7RJHWK-
HU��WKH�SURPLVHG�DPRXQWV�ZLOO�DGG�XS�WR�
�����ELOOLRQ�LQ�LQYHVWPHQWV�
:KLOH� WKLV� LV�:DOPDUW·V� VHFRQG� URXQG�

RI� ODUJH�VFDOH� LQYHVWPHQW� LQ� 8�6�� PDQ-
XIDFWXULQJ�� WKLV� ODWHVW� IRUD\� LQFOXGHV� D�
QHZ� IHDWXUH�� GXEEHG� ´$PHULFDQ� /LJKW-
KRXVHV�µ�7KH�OLJKWKRXVH�LV�D�VWUDWHJLF�UH-
JLRQDO�RUJDQL]DWLRQ�WKURXJK�ZKLFK�PDQ-
XIDFWXUHUV�� VXSSOLHUV�� ORFDO� JRYHUQPHQW�
RIILFLDOV�� DQG� RWKHU� JURXSV� DQG� RUJDQL-
]DWLRQV� FDQ� FRPPXQLFDWH� DQG�ZRUN� RXW�
ZD\V�´WR�LGHQWLI\�DQG�RYHUFRPH�EDUULHUV�
WR�8�6��SURGXFWLRQµ�LQ�WKHLU�DUHD�

The Illinois Manufacturer is underwritten by Constellation – an Exelon Company
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BEYOND SAVINGS IMPACT INC. 
DBA EXPENSE REDUCTION ANALYSTS
Cicero, IN

CARR MACHINE & TOOL INC
Elk Grove Village, IL

CHI OVERHEAD DOORS INC
Arthur, IL

CHICAGO GLUE MACHINE & SUPPLY
Bensenville, IL

CNHI AMERICA, LLC
Burr Ridge, IL

eALLIANCE CORPORATION
Naperville, IL

FIRST AMERICAN EQUIPMENT FINANCE
Rochester, NY

FLEX-O-GLASS INC
Chicago, IL

GETZ FIRE EQUIPMENT CO
Peoria, IL

GIBBS MACHINE CORP.
Milledgeville, IL

GOLD EAGLE COMPANY
Chicago, IL

H & B MACHINE CORP
Chicago, IL

HARDIN INDUSTRIES, LLC
Oak Brook, IL

MELIORA CLEANING PRODUCTS
Chicago, IL

NIGHTHAWK VIDEO LLC
DeKalb, IL

NOVELIS
Lincolnshire, IL

NYHAN, BAMBRICK KINZIE & LOWRY, P.C.
Chicago, IL

PRINCE INDUSTRIES INC
Carol Stream, IL

R R STREET & CO INC
Naperville, IL

RICHARDS ELECTRIC MOTOR CO
Quincy, IL

ROCK CREEK FARMS
Gridley, IL

SILKWORM INC
Murphysboro, IL

TAYLOR STUDIOS
Rantoul, IL

TRI-PAR DIE & MOLD CORP
Streamwood, IL



Discover the right benefits solutions 
to meet your business objectives

Specialty MarketsIllinois Manufacturers’ Association and MetLife

Leverage the buying power 
of Illinois Manufacturers’ 
Association

Navigating the challenges of 
delivering benefit solutions to 
meet a diverse, multi-generational 
workforce is easier when you  
make the most of your membership.

The Illinois Manufacturers’ Association and MetLife are dedicated 
WR�KHOSLQJ�\RX�UHFUXLW�DQG�UHWDLQ�WRS�WDOHQW�ZLWK�D�VWUDWHJLF�EHQH¿WV�
offering. Working together, we can help you deliver the right mix 
RI�RSWLRQV�WR�¿W�HPSOR\HH�QHHGV�DV�ZHOO�DV�\RXU�EXGJHW�

Economies of scale
The Illinois Manufacturers’ Association relationship with MetLife enables us to band together all 
member groups ZLWK������HPSOR\HHV. With this buying power, you have access to a range of 
products and robust plan designs at competitive group rates you may not otherwise be able  
to get on your own. 

Committed to your success
MetLife’s team of dedicated experts work to ensure you’ll have a simple experience from 
underwriting through implementation and ongoing service. Plus, with MetLife’s specialized  
focus and experience, you can have confidence you’ve made the right decision for your business 
and your workforce. 

Learn more 
)RU�PRUH�LQIRUPDWLRQ�RQ�WKHVH�YDOXDEOH�PHPEHU�EHQH¿W�
solutions, please visit www.imahealthplan.com.

Employer and employee-paid 
benefit solutions
• Dental

• Vision*

• Basic Term Life and Accidental
Death & Dismemberment

• Supplemental Life and Accidental
Death & Dismemberment

• Short Term Disability

• Long Term Disability

/LNH�PRVW�JURXS�EHQH¿W�SURJUDPV��EHQH¿W�SURJUDPV�RIIHUHG�E\�0HW/LIH�DQG�LWV�$I¿OLDWHV�FRQWDLQ�FHUWDLQ�H[FOXVLRQV��H[FHSWLRQV��UHGXFWLRQV��OLPLWDWLRQV��ZDLWLQJ�
periods and terms for keeping them in force.

Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166
L0320002129[exp0921][All States] © 2020 MetLife Services and Solutions, LLC

* Vision benefits are underwritten by Metropolitan 
Life Insurance Company, New York, NY. Certain 
claims and network administration services are 
provided through Vision Service Plan. Vision Service 
Plan is not affiliated with Metropolitan Life Insurance 
Company or its affiliates.
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